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Whew Deo We 


By JOHN P. BOYLAN 


Past President 


United States Independent Telephone Association 


president, making his retiring state- 

ment — according to my _ distin- 
guished predecessor and good friend, 
Charlie Mason—simply is this: ‘To 
give a so-called account of his steward- 
ship, to wish everybody well, especially 
his successor, and then to disappear as 
quickly as possible.” Try as I might, 
I cannot think of any good reason 
why I should depart from this sensible 
tradition. 

Nevertheless, I cannot resist the 
temptation to “‘point with pride’’—if 
I may use that hackneyed phrase—not 
to my own accomplishments during the 
past year, but to your accomplishments. 
When I say ‘“‘your’’ accomplishments, 
I purposely intend to cover a great 
deal of territory. I refer to you of 
the United States Independent Tele- 
phone Association, both officers and 
personnel; I refer to you of the entire 
telephone industry, both operating and 
manufacturing; I refer especially to 
you of the industry personnel, the 
thousands of operators, linemen, in- 
stallation and maintenance men, office 
workers, commercial employes, and all 
the many, many others who have done 
such a splendid and successful job of 
keeping the calls going through. 


Tore TIME honored pattern for a 





I refer, finally, with a personal sense 
of gratitude and pride, which I know 
I share with our entire industry, to 
our boys and our girls who left us 
temporarily for duty with the armed 
forcees—the Army, Navy, Marines and 
Coast Guard—to give their special tal- 
ents to the country’s defense. 

It is obvious, of course, that only 
the inscrutable destiny of coincidence 
had anything to do with that strange 
fortune which happened to call me to 
the presidency of the United States 
Independent Telephone Association 
during the very year which will go 
down, I firmly believe, as the most 
notable year in the entire history of 
mankind, barring none, since, perhaps, 
the birth of Christ. What other single 
12-month period can present such an 
array of epoch-making events as the 
following: 


_ (1) The unconditional surrender of 
Germany. 
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Prom Here? 


Mr. Boylan reviews past activities and future responsi- 


bilities of Independent telephony in his annual report to 


the industry. . . . Relative to wage matters he states that 


industry does not '‘ask for special treatment, we ask only 


for intelligent treatment." 


(2) The unconditional surrender of 
Japan. 
(3) The first practical application 


of atomic energy. 


Added to these are a host of heroic 
events which may appear sensa- 
tional, in the cold type of history, to 
the eye of remote posterity. But we 
who have lived through these years, 
whether on the home front or on the 
battle front, have witnessed the tri- 
umphant resurgence of our democracy 
at first hand. To us, the blood and 
sweat and tears of war effort always 
will mean more than a stirring rhe- 
torical passage, which our children or 
grandchildren some day may recite for 
us out of their schoolbooks. It is an 
experience, naturally, we never 
forget; but which we prayerfully hope 
they may never be called upon to 
duplicate. 


less 


can 


And so I crave indulgence if I use 
this last official message of my term 
as the executive of our association to 
say that I am both proud and humble 
to have been called upon to be your 
president during the past tremendous 
year. It gave me an opportunity to 
see, with my own eyes, the high cal- 
iber of work and unselfish devotion to 
duty which marked the performance 
of your association’s officers and per- 
sonnel. I cannot recall a single in- 
stance of any request made by myself 
—and there have been many of them, 
you may be sure, during the past 12 
months’ hectic activity—upon officials, 
committeemen and individual members 
of the association which did not meet 
with immediate and generous response. 

The force of circumstances com- 
pelled me to call upon the many qual- 
ified members of our association to 
undertake various chores and responsi- 
bilities on behalf of the association at 


when I well knew their 
responsibilities had been 
magnified under the general 
Yet, during a period of 
general shortages in materials, man- 
power, working personnel and the great 
difficulties of travel, I am glad to re- 
port that your association has come 
through this war with all flags flying. 
The record of the past 12 months, 
which will be reported to you in de- 
tail by the various committees and of- 
ficial statements, speaks for itself. 


a time 
business 
greatly 
war pressure. 


own 


I shall not burden you at this time 
with any elaboration or duplication of 
these records of the actual 
complished. I only can say that it was 
all most important for the welfare of 
the Independent telephone industry, 
its member companies, and the con- 
tinuation of its effective service, both 
during the and after the 
Close cooperation with the various war 
agencies and with the armed 
intelligent study and representation on 
proposed legislation in Congress of 
vital concern to our industry, the con- 
tinuous and necessary contact with the 
Federal Communications Commission 
and the constant compilation and anal- 
ysis of statistical and other data pe- 
culiar to our industry—these all have 
been the constituent portions of the 
load which our association has carried 
during the past 12 months. 


work ac- 


war war. 


forces, 


I hope, and feel confident, that in 
the months ahead this load may be 
somewhat alleviated and that the drain 
of association duties on so many of our 
faithful members may be lessened. We 
are closing a chapter in our industrial 
history; just as we are closing the most 
important chapter to date in the his- 
tory of our national existence. The 
war agencies with which we have had 
to work so closely ever since the Pearl 
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Harbor disaster are passing from the 
scene, and many of our routine trou- 
bles, born of the war, will, we hope, 
pass with them. 


The Communications Division of the 
Office of War Utilities of the WPB al- 
ready will have passed out of existence 
before this statement is made public. 
In passing, I think we all should pay 
tribute to the fair, skillful and un- 
selfish service performed by the direc- 
tor of that most important organiza- 
tion, Leighton H. Peebles, and to his 
staff and to the cooperative association 
(in such work) of the Office of War 
Utilities, headed by Edward Falck, and 
to his staff. Without the understanding 
performance of their most exacting 
responsibilities by all these WPB of- 
ficials, the load of our Independent in- 
dustry during the war could have been 
made much more difficult. 


Within a few months, the Office of 
Price Administration is likely to pass 
from the scene and many of its con- 
trols steadily will be relinquished. The 
Office of Defense Transportation will 
depart. The Board of War Communi- 
cations, the War Manpower Commis- 
sion, the Selective Service and the im- 
portant War Labor Board with the 
special Telephone Commission—all of 
these accoutrements of America-at-war 
—now march into the pages of history 
as we close the chapter. 


We see other things, too, as we close 
the chapter. We see the untarnished 
record of the telephone industry serv- 
ing America under the double burden 
of war demand and civilian require- 
ments, with greatly reduced manpower 
and materials. Its untarnished record 
throughout the war consists of main- 
taining adequate service in an atmos- 
phere when so many other services had 
broken down or become inadequate. 
It consists of a record for maintaining 
service to all connected customers with- 
out rationing during a period when so 
many other services and commodities 
were rationed by the OPA or other 
government regulation. It consists of 
a record for rendering service at vir- 
tually no increase in rates, and in many 
instances at actually reduced rates, 
during a period when the prices of so 
many other essential services and com- 
modities have increased by leaps and 
bounds. 


Alongside of the battle trophies and 
documents of triumph which our gov- 
ernment and armed forces now retire 
to their archives, we of the telephone 
industry can, with pride, place this 
record in our own industrial archives. 
It is surrounded by the thousands of 
little blue stars and the far too many 
golden stars representing the men and 
women of our industry who put on the 
uniform of their country. Then, there 
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were the bond buying rallies, blood 
donations and other Red Cross work 
which the men and women of our in- 
dustry who remained at home, as sol- 
diers of service, felt required to per- 
form above and beyond their own call 
to duty. 

There also were the magnificent con- 
tributions of our Independent manu- 
facturers in turning out, with the typ- 
ical ingenuity and know how which 
has won the admiration of the world 
for American industries, such essential 
and secret weapons as radar, the 
walkie-talkie and dozens of varieties 
of special combat and long distance 
military and naval equipment. 

And so I say again, we close a chap- 
ter in our industry’s history, a proud 
and glorious chapter, admittedly, but 
what next? Where do we go from 
here? 


Even if I felt any special qualifica- 
tion to do so (and I humbly submit 
that I do not), I would not attempt 
to pass on any of my advice, or tell 
the next administration how it can 
solve any of its problems. But I think 
I can say something about, or at least 
describe, some problems which, I am 
sorry to say, remain unsolved as I 
leave office as your association’s ex- 
ecutive. Further, I think I would be 
remiss in my duty if I did not outline 
those problems, as yet not acute, which 
even now are casting their shadow be- 
fore them. 

If I mentioned a minute ago some- 
thing about trusting that the associa- 
tion’s burden will grow lighter in the 
years ahead, let me hasten to add that 
we should have no illusions that the 
postwar period upon which we now are 
emerging, will not bring a serious chal- 
lenge of its own. I was referring merely 
to the war load which we now safely 
may lay down, and, perhaps, afford 
ourselves a “brief pause for station 


congratulations.” But then, we must 
take up the ioad of peace, the duty of 
reconversion. Our industry, as a whole, 
now faces a waiting list of nearly 2,- 
000,000 “held orders” for telephone 
connections. 


We face this staggering demand 
with a plant in many places stripped 
to bare essentials by deferred main- 
tenance and loaded beyond normal op- 
erating capacities. We face a period 
of labor unrest and much uncertainty 
over future government policies affect- 
ing wages, taxes, rates and other 
phases of business regulation. In this 
postwar scene stretching before us, we 
already hear “thunder on the left” and 
see a rising tide of socialism which has 
already flooded many parts of the 
world and threatens to run right up 
to our own shores—leaving us, eco- 
nomically, an isolated island of free 
private enterprise. 

As I see the immediate future in 
terms of specific problems which face 
our own Independent telephone indus- 
try, I am impelled to suggest the need 
for “peace” in a true and universal 
sense of the term. Just as the world 
needs peace as a surcease from mili- 
tary aggression and suffering by the 
masses, so does industry need peace 
if it is to fulfill its own function of 
more perfect public service. We need 
peace on a number of fronts bordering 
our industry’s operation: 


We need labor peace. 
We need regulatory peace. 
(3) We need peace in the form of 
protection from political persecution. 
(4) We need peace in the form of 
protection from government competi- 
tion. 


(1) 
(2) 


We need these four general classes 
of protection from disturbing influ- 
ences so that, in return, the industry 
may bear the rich fruit promised by 
so many blossoming plans from our 
laboratories, drafting boards and other 
sources of industrial inspiration and 
promotion. 

I think your association during the 
past 12 months has trimmed rightly 
the course of its direction to attain 
these general objectives. Translating 
them into plain language, we seek an 
equitable solution to the difficulties 
which federal labor legislation, both 
enacted and pending, has created in 
our own particular segment of the in- 
dustrial world. I think it is only fair that 
the peculiar circumstances surrounding 
the operations of our Independent tele- 
phone companies, particularly small 
and less profitable companies, should 
be considered on their own merits, 
rather than be gauged by the same 
yardstick used to judge wages, col- 
lective bargaining and working condi- 
tions obtaining in large and highly 
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profitable industries operating, for the 
most part, in our very large cities. We 
ask for no special treatment, but we 
do ask for intelligent treatment. 


Anyone knows that it costs more 
dollars per week to live decently in 
New York City than it does in a modest 
but pleasant rural or semi-rural com- 
munity. It simply is the recognition 
of such basic factors which are re- 
quired to give our smaller companies 
a square deal and a chance to continue 
operating as they have in the past with 
very modest profit, primarily to pro- 
vide a necessary service in small com- 
munities which otherwise would have 
to go without. 


When I say we need regulatory 
peace, again I refer to giving our 
Independent companies, particularly 
smaller companies, a fighting chance 
to make a living wage for themselves 
in order to continue in the public serv- 
ice. In this direction, I am glad to see 
that our association has plotted its 
course to “temper the wind to the 
shorn lamb,” and so many of our 
smaller companies have been ‘shorn 
lambs” not only during the war, but 
for many, many years before the war. 
Now that we see how quickly industry 
can be released from unnecessary red 
tape and burdens of wartime restric- 
tions, there should be an opportunity 
here for examining the necessity for 
other red tape and restrictions which 
have been with us for a long time. 


Our association’s concept of regula- 
tion is that it should be fair to both 
the public and to the regulated com- 
panies. It should not be a one-way 
proposition, to be used in protecting 
one side and in exploiting the other, 
for in that case it inevitably will de- 
feat its purpose, no matter which side 
is favored. 

When I say peace from political 
persecution, I refer to a decade of 
misunderstanding and suspicion which 
has clouded the government thinking 
about business operations generally—a 
decade which I hope is now a thing of 
the past. If we really believe in our 
system of private enterprise, which has 
brought our American nation to the 
highest standard of living in world his- 
tory, with the greatest benefits to the 
greatest number of people, then we 
must let industry live and operate. Our 
government must respect the business- 
man, big or little, as a presumably 
decent citizen. 


Unless such an atmosphere is pro- 
vided, our industry cannot hope to at- 
tract or retain the private investment 
necessary to go forward with our mag- 
nificent plans. And we do have such 
magnificent plans of which I shall say 
a few words presently. 


When I mention protection from 
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government competition, I refer only 
to what is at present a vague threat 
looming like a small cloud on the hori- 
zon. You all are familiar with the pro- 
posals which have been made in Con- 
gress to encourage the introduction of 
public ownership in the telephone field. 
The proposals are very limited. They 
would apply only to the area of rural 
service and then only to such govern- 
ment agencies and political subdivisions 
as might see fit to go in for the rendi- 
tion of such service. And yet if past 
experience has shown us anything at 
all along this line, it has shown us that 
large-scale public ownership always 
comes along in just such a fashion. 
Like the proverbial camel’s nose under 
the tent of the Bedouin, it seeks only 
a modest introduction, to be followed 
by slow but gradual penetration, until 
finally, like the Bedouin who found 
himself on the outside of his own tent, 
we, also, in years to come could, con- 
ceivably, wake up and find ourselves 
on the outside, looking in. 


It happened to the telephone system 
in Great Britain and some of the Brit- 
ish dominions. It now apparently is 
happening to the telephone system in 
Puerto Rico, and has for some years 
been in the process of happening to 
the electric power industry here in 
continental United States. 


So far, public ownership does not 
exist, for all practical purposes, in the 
telephone business in _ continental 
United States. But the passage of cer- 
tain pending legislation well could be 
the camel’s nose under the tent. And the 
time for action is not to wait until the 
head and shoulders of the camel ap- 
pear, but to hit the nose as soon as we 
see it, and hit hard. I hope our asso- 
ciation will continue in this direction, 
not only for the sake of our own Inde- 
dependent telephone industry, but also 
our traditional system of private enter- 
prise. 


And what has our telephone industry 
to promise in return for such peace 
and protection, if they can be secured? 
For one thing, we are prepared to 
bring our subscribers, both urban and 
rural, better service, and, all things 
considered, much cheaper service than 
they ever enjoyed before. Improve- 
ments in construction techniques, some 
inspired by war-born procedures, truly 
have been astounding. The extension 
of exchange areas, selective ringing, 
plowed cables, automobile telephones 
and special services all are being stud- 
ied constantly and prepared for the 
earliest moment we can bring these 
improvements to the point of actual 
service in general. 


The years of the future will bring 
operating problems of their own. Per- 
haps within a decade or more we shall 


be entering the atomic age, with social 
and economic consequences no man now 
can foresee. But if we build well to- 
day and do the things which obviously 
are our duty to do, we need have no 
fear that we shall find our rightful 
place in the future, however changed 
it may become. The greater use of radio 
through television, facsimile broadcast- 
ing and other radio services well may 
result in a greater volume of traffic 
over voice wire facilities than ever was 
imagined. 

As individual subscriptions increase 
toward the goal of saturation, the prob- 
lem of holding time on calls to keep 
our service at the highest pitch of 
utility may become most urgent. New 
techniques in other forms of rapid 
communication and transportation 
doubtless will furnish us with competi- 
tive challenge. Jet propelled air mail 
already is promising to nibble at the 
competitive fringe of the telegraph in- 
dustry. Who can tell what similar 
challenges are in store for our own 
telephone industry as the future un- 
folds its dazzling panoply of marvels 
and improvements? 

I have spent my entire adult life to 
date in the telephone business, literally 
working from the ground up the pole. 
It never has ceased to be a business 
of thrills and changes. And I don’t 
expect that it ever will. But of this 
much I am certain, and I do not mean 
it facetiously. The telephone is here 
to stay. Its future promise, its possi- 
bilities are just as bright, just as 
glamorous as any of the other indus- 
trial lines you read about these days 
in such glowing terms. It is significant, 
I think, that whereas they now are 
closing down airplane factories, we are 
building up telephone plant. I do not 
mean that as a reflection on our great 
airplane industry, but merely as a 
passing observation that there is more 
life, more promise and more vitality 
in our telephone industry today than 
ever before in its history—more than 
any of us old-timers dreamed of in the 
olden days. It is your heritage and I am 
sure the continued success of your 
association will give testimony to the 
fact that you are worthy of it. 

This brings me to my closing note— 
a message to the returning veterans. 
The GI Bill of Rights and other allied 
legislation assure those of our Inde- 
pendent telephone employes who went 
on leave with the armed forces, the 
right of their old jobs with accumu- 
lated seniority rights and privileges, 
provided they have been honorably dis- 
charged and make timely application 
for rejoining our industry. I know I 
speak for our entire Independent in- 
dustry when I pledge wholehearted co- 
operation and compliance with these 


(Please turn to page 56) 
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WHATS AHEAD IN WASHINGTON 


Oh 


By FRANCIS X. WELCH 
TELEPHONY's Washington Editor 


AM very glad to have this chance to 

come to your pretty convention town 

of Roanoke and visit again with so 
many of my good friends of the tele- 
phone industry. It is hard for me to 
realize that it has been so long since 
I last had the honor of talking with 
you. It is especially difficult for me to 
realize this passage of time when I 
look around at so many of the old 
faces. When I look into these faces 
about me, it makes me wonder whether 
you folks down here in Virginia have 
discovered some secret of getting along, 
regardless of the wear and tear of 
hard times and war years, without 
showing any obvious effect on either 
your faces or upon the smooth opera- 
tions of your business and association 
affairs. 

I wish that something like that were 
true of my home town of Washington. 
But the effect of the war has been 
more or less in the opposite direction. 
Washington today is the capital of the 
world whether we like it or not. I 
don’t know whether all of those in high 
places in Washington realize this. I 
don’t whether their collective 
abilities measure up to this new re- 
sponsibility. But I do know that the 
strain of suddenly becoming the center 
of the international spotlight is being 
felt by everyone whose job it is to 
work, observe, or even stay in Wash- 
ington. 


know 


If anything, I believe that this sense 
of new importance and pressure of re- 
sponsibility is perceived more readily 
by the representatives of business in 
Washington than by some of the elected 
representatives of the people in Wash- 
ington. After all, the business repre- 
sentative knows that the effect, the im- 
pact, of decisions on so many important 
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This is an address which Mr. Welch presented at the 
banquet of the annual convention of the Virginia Inde- 


pendent Telephone Association in Roanoke, October 26. 


current issues will be felt by his indus- 
try, his industry’s employes, and his 
industry’s customers and_ investors 
long after many of the politicians who 
make these decisions have either re- 
tired from public life, or moved on to 
some other public office. Putting this 
thought in a more cynical fashion, one 
might say that while the businessman 
has to make his bed and lie in it, the 
politician often can make up his bunk 
and lie out of it. 

Washington, it 
experience to observe 
these changes in our nation’s capital 
first-hand. I have seen the place grow 
from a medium small city of less than 
350,000 prior to World War I to its 
present status of a great metropolis, 
accommodating over a million souls 
(and quite a few heels, as well, I am 
afraid). Yes, government, and I refer 
now to the federal government, has 
become big business. It is here to stay. 
There is no going back. 


native of 
has been my 


As a 


Another thing I have noticed about 
this federal government expansion has 
been a tendency to take on both the vir- 
tues and vices which we have come, in 
past years, to associate with big busi- 
ness in private hands. Isn’t the bureau- 
crat in government really the opposite 
number of the stuffed shirt and red- 
tape artist who is not unknown in large 
private organizations? And many a so- 
called government big-shot is really, at 
close range, only a big bore of small 
caliber. 

There is just this important differ- 


ence, however, between a second-rate 
business and a 
second-rate performance in the field of 
government. Sooner or later economic 
law catches up with the stuffed shirt. 
But it often fails to catch up with the 
bureaucrat, for the simple reason that 
what is 


performance in big 


everybody’s business is _ no- 
body’s business, and you can’t seem to 
get the taxpayers too excited about one 
more deadhead on the public payroll. 

Another thing. We have found, in 
(and it is certainly 
true in your own telephone business), 
that there comes a time when the big 


private business 


business organization is not as efficient 
nor as effective as the smaller business 
organization, such as your Independent 
companies, in dealing with local situa- 
tions. Having discovered that fact, it is 
a tribute to the common sense of your 
telephone industry that you have made 
your organization and business rules 
accordingly. You continue operations 
in relatively peaceful relationship, co- 
operating on common problems and 
differences. But I am 
afraid that the big business of federal 
government has not yet learned that 
lesson. There is a constant tendency 
to stretch out for new fields to conquer 
and dominate. Fields of management, 
fields previously reserved to the state 


consulting on 


government and local government, and 
even in the realm of domestic relations 
and private education. 

Now, I don’t want to accentuate the 
negative or eliminate the positive when 
I talk about these shortcomings. There 
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is much to be said on the credit side of 
the ledger of public affairs—leaving 
aside entirely the magnificent accom- 
plishments of the armed services 
(which really are not a part of the 
federal government as I discuss it) in 
bringing us the recent splendid victory 
for which we all are so prayerfully 
grateful. 

What I would like to do, however, is 
to give you in this little talk a con- 
densed but realistic appraisal of cur- 
rent developments in Washington as 
they are likely to affect your business 
—the good points and the bad points, 
the fair prospects and the foul. On the 
balance I think you will agree that we 
have come through some pretty heavy 
weather. We can breathe a little easier. 
The long range prospect is perhaps 
much better than some of the remarks 
I have just made might indicate. 


If I were to sum up in one-two-three 
fashion, the issues before the federal 
government today for current disposi- 
tion which are most likely to affect the 
Independent telephone business, I think 
I would say simply: Rates, wages and 
taxes. 


I am aware, of course, that there 
are a number of special proposals now 
pending in Washington which concern 
you vitally, notably the proposed rural 
telephone financing bills. They will all 
bear close watching, but right now they 
are not going anywhere. So, I am go- 
ing to confine myself to some things 
which I think are more likely to hap- 
pen. 


We know, of course, that in the tele- 
phone business as in the case of other 
utility services, there is a very close 
and definite relationship between all 
three of the items of rates, wages and 
They are like the three legs of 
a tripod foundation which the 
telephone industry stands. We know 
that we cannot lengthen or shorten any 
one of these legs, to any extent, with- 
out either making some adjustment in 
the others, or risk having the industry’s 
whole economic structure thrown out 
of balance. 


taxes. 


upon 


In 1944, for example, the Bell Sys- 
tem revenues were over $1,700,000,000 
mostly from rates. Over a billion of 
this went for salary and wages. Over 
a half billion went for taxes. The re- 
maining margin had to be spread over 
a number of items, including supplies 
and return on investment. I imagine 
that a number of the smaller Independ- 
ent companies have even a higher ratio 
of payroll and tax expense, as com- 
pared with revenue derived from rates. 
The net result would be even a smaller 
margin left over for return on invest- 
ment. 


According to Telephony’s Directory 
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AN INNOCENT BYSTANDER 


Apparently an effort has been 
made to create within the tele- 
phone industry an inference that 
TELEPHONY was a direct party 
to the 


recent Chicago city-wide 


strike of the typographical union. 

We wish to make it plain that 
TELEPHONY does not operate its 
own printing plant, but has the 
publication large 
commercial printing establishment 


printed in a 


in Chicago in order to get rapid 
service so as to make our dead- 
lines and to get the highest qual- 
ity of printing. The strike was 
called against the commercial es- 
tablishments, and TELEPHONY, 
like hundreds of other publishers, 
was an innocent bystander in the 
controversy. 











for 1945, an average of some 225 Class 
A and Class B Independent companies 
showed a ratio of all expenses—includ- 
ing both payroll and taxes—to operat- 
ing revenue of 77.3 per cent in 1940. 
By 1948 this had risen to 83.6 per cent. 
During this same period of rising ex- 
penses and revenue, the average earn- 
ings of the Independent companies 
available for interest and dividends had 
dropped from not quite 4.8 per cent of 
telephone plant investment in 1940, to 
4.6 per cent in 1943. In the case of 
some of the smaller Independent com- 
panies, one might fairly say that they 
are now doing more business, and mak- 
ing less money, than at any time in 
their entire history. 


Now, it takes only simple mathe- 
matics and common sense to see that 
if this curve of 
(through increases in payrolls and 
taxes) going higher and net 
earnings keep going lower, there will 
come a time when something is going 
to have to give way. 


operating expenses 


keeps 


Forces at work 
in Washington today have succeeded in 
increasing the tax and payroll expense 
legs of our tripod, but the third leg 
—the rate structure—is just as short 
as it ever was and in some cases even 
has been cut down a little shorter. 
Further, correcting this ratio of rate 
revenues is not so simple as it 
sound. 


may 
During some of the committee 
hearings on proposals which would re- 
sult in increasing small telephone com- 
pany expenses, I have heard a con- 
gressman occasionally ask: ‘“‘Why don’t 
you go and get higher rates?” It 
sounds so easy, doesn’t it? It sounds as 
if all the telephone company manager 
has to do is to drop into the corpora- 
tion commission’s office some morning 


and explain that he wants higher rates. 
We can just see the commission chair- 
man rushing right out to shake the 
telephone man’s hand in a friendly 
fashion and saying, “Why certainly, 
just sit down here and fill out the 
papers and I’ll tell my associate com- 
missioners about it. I am sure they will 
be glad to give you your rate increase.” 


Well, the blunt fact of the matter is, 
getting a rate increase from a state 
commission or the Federal Communica- 
tions Commission these days is just 
about as easy as taking candy away 
from a grizzly bear. In my capacity as 
a utility magazine editor, I have kept a 
list of telephone rate changes within 
the past five years. My list shows (and 
I do not guarantee that it is absolutely 
complete) that there have been only, 
since 1940, two dozen substantial tele- 
phone rate changes throughout the 
United States. And of this two dozen, 
more than half resulted in rate reduc- 
tions—not rate increases. There are 
any number of Independent telephone 
companies that are operating on the 
same rates today that they operated on 
25 to 30 years ago. Compare that with 
the increase in prices which the aver- 
age citizen has to pay for almost every 
other service or commodity he buys 
food, rent, clothing, etc. 


Furthermore, even assuming, solely 
for the sake of argument, that rate 
increases could be had for the asking, 
there is very serious doubt if the traffic 
would bear the necessary increase. One 
of the witnesses for the United States 
Independent Telephone 
who recently appeared at the congres- 
sional hearings on proposed wage in- 
creases under the Fair Labor Stand- 
Act, pointed to actual 
situations involving small Independent 
telephone companies which would not 
only suffer operating deficits if the 
proposed laws were applied to them, 
but one company would have to increase 


Association, 


ards several 


rates up to $12 per telephone per year 
to offset the added expense and main- 
tain what little return it now enjoys. 
Of course, we know what would happen 
if we tried to increase telephone—par- 
ticularly rural telephone—rates a dol- 
lar a month per subscriber. They would 
drop off the line so fast that there 
wouldn’t be jobs left, much less wage 
increases, for the operators. 


The trouble with the congressmen 
trying to legislate on these matters in 
Washington is that they do not have 
the responsibility which business man- 
agement has to assume in 
make ends meet if such bills are en- 
acted. 


order to 


It goes without saying that the 
Independent telephone industry, as well 
as Bell, wants to pay not only a living 
wage, but the best wage it can pos- 
sibly afford. It also wants to give the 
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best service to the most subscribers at 
the cheapest rates possible. These are 
all general objectives towards which 
telephone industry management must 
strive constantly. But in the process it 
is discouraging to note the efforts of 
those who, without any economic re- 
sponsibility at stake, try—perhaps un- 
consciously—to trip up management by 
placing it in a false position and ex- 
pecting it to operate under unfair 
handicaps. 


I have heard, for example, govern- 
ment witnesses seriously urge that 
there is very little difference between 
living costs in large cities as compared 
with small cities, overlooking the very 
obvious fact that they would be in- 
sulted if they themselves were asked 
to live in New York City on the same 
salary they might be paid in a small 
community. 


The federal government’s own fig- 
ures, as published by the Federal 
Works Agency in October, 1941, on 
cost of living expenditures for rural 
and semi-rural families, as compared 
with families living in large cities, 
actually “imputed” a cash value up to 
one-third of the total living cost ex- 
pense for home-grown foods, fuel, etc. 
What’s more, the government does not 
come into court with clean hands (to 
use the lawyer’s expression) in this 
kind of an argument. While on one 
hand contending that workers in small 
hamlets in rural areas should receive 
the same minimum wages as those liv- 
ing in the larger cities, our government 
rejects, on the other hand, any attempt 
to put government workers in rural 
areas on the same basis as those living 
in larger cities. It does this by the 
very simple trick of exempting all gov- 
ernment employes from the Wage-Hour 
Act. There is no justification for this 
statutory discrimination whereby the 
same government which seeks to lay 
down rules for private industry refuses 
to apply them to itself. 


I would not attempt to define off- 
hand what is a living wage. Too often 
the definition depends on whether you 
are giving it or getting it. It is quite 
easy for somebody to sit in Washing- 
ton and figure out to his own satisfac- 
tion how much it ought to cost some- 
body else to live. I think the former 
president of the USITA, John Boylan, 
summed up the matter very succinctly 
in his recent retiring statement when 
he said, speaking for the Independent 
telephone industry on wage matters, 
“We do not ask for special treatment; 
we ask only for intelligent treatment.” 


These government people sometimes 
point to the rising trend in the tele- 
phone industry’s revenue which I have 
mentioned and say, “Why are you com- 
plaining? Look at the business you are 
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Due to the many problems in- 
volved in the reconversion of the 
operating and manufacturing in- 
terests of the Gary Group from a 
wartime to a peacetime basis, A. 
F. Adams, executive head of that 
group, is staying in Chicago in- 
definitely, instead of dividing his 
time between New York, Wilming- 
ton and Chicago. 

Mr. Adams is president of 
Theodore Gary and Company, 
chairman of Automatic Electric 
Company, president of Associated 
Telephone and Telegraph Com- 
pany, chairman of Telephone 
Bond and Share Company, and 
president of Gary Service and In- 
vestment Company. He also holds 
executive positions in 
other companies of the 
Group. 


various 
Gary 





A. F. ADAMS EXECUTIVE HEAD OF THE GARY GROUP 











doing. Things are really looking up for 
the telephone industry.” Well, in a 
way that is true enough, although 
some people’s idea of making things 
look up for the telephone industry 
seems to be to have it right flat on its 
back. But, seriously, there is much 
basis for encouragement in the long 
range prosperity of the telephone busi- 
ness, if, in the near future, we could 
just get this basic relationship between 
the three legs of our industrial tripod 
stabilized. 

With over two million held orders, 
and with all the glowing improvements 
in service, technique and construction 
which have developed during the war, 
but which we have not yet had a chance 
to put into practice, there is every rea- 
son to believe that the telephone indus- 
try is just on the threshold of its most 
fruitful period of development. It will 
be fruitful in terms of more secure and 
better paid employment. It will be 
fruitful in terms of better, cheaper and 
more widespread service to the public. 

If the industry is permitted to work 
out its own economic salvation along 
these lines, there is no doubt that it 
can and will assume an ever-increasing 
share of the social and economic obli- 
gations of the community. Of course, 
management is going to have its work 
cut out for it. The task calls for ag- 
gressive promotion—and actual adver- 
tising of the telephone industry in a 
number of ways. Sometimes I hear 
people, even telephone people, question 
the necessity for advertising a local 
monopolistic service such as a telephone 
business. Well, there is only one busi- 
ness I know of which can make money 
without advertising, and that is the 


government’s mint. It will be necessary 
to tell the story of the industry’s pos- 
sibilities to attract the investment re- 
quired to carry on the work ahead of 
you. After all, the investor is naturally 
going to put his money where he thinks 
it will attract the most interest. 

Speaking of reform and the wage 
structure brings us to a consideration 
of the need for reform with relation 
to the tax structure. Everybody seems 
to agree nowadays that our general tax 
structure is in need of reform and that 
the kindest cut of all would be a tax 
cut. During recent years, our tax laws 
at times have seemed to defy the law 
of gravitation. The great Edmund 
Burke once observed that nothing is 
inevitable except death and taxes. But 
at least death takes no encores. And 
doesn’t get worse every time Congress 
meets. If it were only as easy for us 
to raise the tax payments as it is for 
Congress to raise the taxes, there would 
be no difficulty about the matter. 

And yet, there is some danger that 
we may expect too much by way of 
tax reductions, now that the war is 
over—now that the urgency about na- 
tional defense expenditures is letting 
down. I am afraid we are going to 
have to revise our thinking about gov- 
ernment tax policy as a permanent 
policy. If we think we are going back 
to tax collection levels of the 1930’s or 
earlier we are kidding ourselves. This 
war has left us with a national debt 
of some $260,000,000,000. It will go to 
$300,000,000,000 before it starts to go 
lower. The interest alone on this debt 
calls for tax-raised revenues in the 
vicinity of $6,000,000,000 a year. That 
makes no provision for reduction in 
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principal, nor for the ordinary cost of 
carrying on regular government activ- 
ities, nor for the vast new sums for 
public works expenditures which some 
people in Washington are already try- 
ing to put over. Think of what this 
means in terms of past obligations of 
our government. Before World War I 
the national debt was little more than 
one billion dollars. And even before 
the New Deal in 1932 it started at 
some 19 billions. 

Now we can take care of this debt 
in two ways. First, by paying interest 
on it, seeing that at least it goes no 
higher, and insisting that our govern- 
ment live within its means. Or, second, 
we can continue our present drifting 
policy of deficit financing, spending 
each year more than we take in. The 
end of that second road is inflation or 
repudiation, or both—in any event, dis- 
aster for our present system of private 
enterprise. That is because our whole 
financial structure has become so inter- 
woven with government securities that 
one cannot go down without the other 
following. 

I think it is especially important for 
all of our public utility companies to 
realize this vulnerable position of gov- 
ernment credit, because they are them- 
selves so vulnerable to a runaway infla- 
tion. The rigid regulation of telephone 
and other utility rates by federal and 
state commissions would inevitably 
crush them between the upper and 
lower grindstones of rising expenses 
and relatively static rates, if general 
price inflation ever gets under way. 

And so I say it is in the over-all 
interest of the telephone industry, its 
employes, its consumers and its in- 
vestors to throw their weight in favor 
of economic stability, not only with 
respect to reasonable limitations on our 
general wage and price structures, but 
also by insisting that our government 
live within its means at the earliest 
possible date and collect adequate taxes 
to permit it to do so. If the United 
States sets the example in this respect, 
perhaps the rest of the world will re- 
turn some day to economic sanity. Now 
that we have axed the Axis, the earth 
must revolve on its taxes. The only 
alternative is economic chaos and all 
the suffering and heartbreaks that go 
with it. 

But there also is another and nec- 
essary type of tax reform which di- 
rectly affects the telephone industry. I 
refer to the need for removing excise 
taxes on local exchange bills and long 
distance telephone calls at the earliest 
possible date. Now if this sounds like 
Special pleading in the light of what 
I have just said a minute ago about 
the need for raising sufficient tax 
revenue, let me remind you that the 
telephone industry, both Bell and Inde- 
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pendent, has never appeared before 
Congress to protest any general in- 
crease in taxes. (And by general I 
mean those taxes which affect all in- 
dustry or individual taxpayers.) In 
other words, the telephone industry has 
always borne silently, if not cheerfully, 
its full weight of the tax burden, which 
every other type of business was called 
upon to bear. It was only when the 
tax leviers began to tax the telephone 
industry, because it was the telephone 
industry, that some complaint was 
heard. 


There was some protest against these 
special excise taxes because it was felt 
that they penalized public service; they 
constitute a subterfuge whereby the 
public really pays the tax while the 
telephone industry has to take the rap 
for collecting it, and they generally 
tend to put telephone service in the 
category of luxury items where it has 
no business to be. Admitting that ex- 
pediency in the form of overcrowded 
telephone facilities make out some 
argument for the deterring effect of 
putting a tax on the use of telephone 
service, there is need to get back to a 
normal tax relation now that the war 
is over. Consider the other companions 
for excise taxes alongside of which 
Congress has placed the telephone in- 
dustry: Liquor, fur coats, perfumes 
and other cosmetics, night club admis- 
sions, etc. Are those luxury industries 
fairly comparable to the vital public 
service rendered by the telephone in- 
dustry? 


Congress levied no special excise tax 
on the electric industry or the gas in- 
dustry, or on local transit or commuta- 
tion railroad fares. Yet Congress in- 
creased the tax on local monthly tele- 
phone bills from 6 to 10 per cent and 
on long distance calls from 15 to 25 
per cent. I don’t contend that these 
other utility services should be taxed 
on an excise basis. I think it would be 
just as wrong to tax the public in that 
regard, as it is to tax public use of 
telephone service. 


What has happened here is that 
Congress simply took the line of least 
resistance by taxing a medium which 
constitutes an excellent tax collector. 
And if there is anything Congress de- 
lights in discovering, it is some form of 
painless extraction of tax revenues. In 
other words, this is an indirect tax, 
not on the telephone industry, but upon 
the public. 


There is some danger that Congress 
will be tempted to go on with this pleas- 
ant form of tax collection — pleas- 
ant from their point of view. Part of 
the special telephone excise taxes will 
automatically expire six months after 
hostilities are declared terminated, 
whenever that will be. But we must 


continue our efforts to have the other 
part of the excise taxes removed. What 
can you do about that? Well, if the 
telephone-using public once becomes 
fully conscious of the fact that it is 
paying this tax through its telephone 
bills, you won’t have to do anything 
about it. The people will do something 
about it, and Congress will jump. As 
I see it, it is part of the telephone in- 
dustry’s job to bring about that degree 
of public consciousness. If we let this 
tax stay on indefinitely, it will become 
such a part of our tax-collecting habit 
that it can never be removed. That, 
in turn, would mean that the telephone 
industry would have to go forward 
carrying this dead weight which other 
utilities and other businesses are not 
obliged to carry. 


Well, I have talked a good deal about 
our industry’s problems with the gov- 
ernment, but so far I have ventured 
no solution, nor even hinted how things 
are going to turn out. I have asked 
questions without giving answers. 
Frankly, I wish I knew what the an- 
swers were. 


I do think that much can be done in 
the way of guiding our lawmakers to- 
wards giving these problems of the 
telephone industry fair consideration 
if the management, employes and in- 
vestors of the telephone companies, 
first of all acquaint themselves with 
the industry’s problems and, secondly, 
acquaint their congressmen with them 
in the various usual ways which are 
at the disposal of every American citi- 
zen. 


If you keep that picture of a tripod 
upon which the industry rests—if you 
bear in mind that the industry cannot 
pay out in wages or taxes more than 
it takes in in rates, you can be a very 
natural influence for right thinking 
along this line, in all of your conver- 
sations with friends and business asso- 
ciates. 


It’s the little drops of water that 
make the mighty ocean. If all of us 
do this and if all the workers, inves- 
tors and managers of other industries 
would do likewise, the result would be 
inexorable. What result? What do we 
want? I could sum it up in one sen- 
tence: Fair and intelligent treatment 
for the telephone business compared 
with any other comparable business, 
including government business. In re- 
turn for this the telephone industry is 
obviously in a position, not only to 
bear its share and throw its weight 
towards making the United States a 
more solvent and successful nation, but 
also, through its own effort, to make 
postwar America—fine as it is today— 
a still better and happier place to live 
in. 
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READER informs us that he 

cannot understand just how the 

telephone anti-sidetone circuit im- 
proves transmission and requests an 
explanation thereof. We shall do our 
best and hope that we make it clear 
as the advantages gained by its use 
are numerous. 

There is a tendency for the incom- 
ing speech to be masked when room 
noises are picked up by the transmitter 
and reproduced in the receiver through 
the sidetone path. The extent of the 
loudness of the telephone user, speak- 
ing into the transmitter, is dependent 
to a great extent upon the loudness of 
the sidetone. The reduction in side- 
tone made possible by the anti-sidetone 
set permits a receiving improvement 
due to the reduction of the room noise 
reproduced in the receiver and trans- 
mitting gain, resulting in a tendency to 
cause the telephone user to speak in a 
more normal tone of voice. 


An examination of some captured 
German field switchboards disclosed in- 
teresting design features. Cord weights 
were not used, but excess cordage was 
coiled on a spring controlled reel and 
rolled up like a window shade. In the 
event of trouble, a pair of cords which 
consist of two reels and a six-point 
plug-in jack on a mounting is removed 
by loosening a single screw. 


Drop wire clips can be used to ad- 
vantage to hold tree guards, flexible 
loom, or porcelain tubes in place when 
used to protect drop wire. This method 
is more positive than friction tape and 
permits proper ventilation inside the 
fixture which tends to preserve the 
wire. 


One large industrial concern has de- 


24 


veloped and is offering for sale a 12- 
part talking slidefilm course of instruc- 
tion in industrial electronics. The slides 
are projected on the screen and the 
voice of the records explains their oper- 
ation. This certainly would prove an 
ideal method of instruction in the tele- 
phone industry. 


The accompanying photograph shows 
how underground cable can be dam- 
aged by tree roots when not incased in 
the proper type of conduit. Conduit of 
all types now available will prove suit- 





able for tree root protection when prop- 


erly installed. If tree roots are espe- 
cially bothersome and cannot be 
avoided, it is considered a good plan 
to incase the conduit in a concrete en- 
velope. 


A small, powerful pneumatic ham- 
mer, delivering some 13,000 blows per 
minute and operating on less than 2 
cu. ft. of air at 80 to 100 PSI, now is 
released for general distribution. 

Weighing less than two pounds, the 
hammer fits easily in the hand. A pistol 
grip handle, of dimpled aluminum cast- 
ing, gives the operator comfortable 
control of the rapid-firing power of the 
hammer. The valve control, in pistol 
trigger position, adds to the ease of 
control. 


Tools for the hammer, of which a 
wide variety is available, are loaded 
in a quick acting ball-and-channel lock- 
ing chuck. A quarter-turn of the 





knurled nose of the chuck locks or re- 
leases any of the tools. The new ham- 
mer has but one moving part, the piston 
striking member, which is_ precision- 
fitted in a finely ground cylinder. 
Travel of the hammer piston is ap- 
proximately %s” and normally operates 
between 12,000 and 14,000 blows per 
minute, depending upon the trigger reg- 
ulation and the air pressure available. 

This hammer should prove ideal for 
various jobs in the telephone industry 
such as drilling, chiseling of masonry 
and light riveting. 


* * * 


Frequent reference now is made to 
telephones on wheels. Our postwar 
planning has paved the way for an 
increased use of mobile radio-telephone 
service. We believe this service soon 
will be used commonly on automobiles 
and trucks, also on boats and barges. 
It is believed the railroads will make 
extensive use of radio-telephones be- 
tween engine and caboose, train to train, 
and from train to wayside stations. 

a a 

It is understood that aluminum now 
is being used extensively for roofs on 
buildings. This metal is everlasting, 
requires no maintenance and should 
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prove highly desirable for roofs on tele- 
phone exchange buildings, where a leak 
might prove extremely detrimental. 


* * oe 


We are in receipt of a letter from 
Arthur K. Iber of Roselle, N. J., in 
which he states the New Jersey Bell 
Telephone Co. specifies the detachable 
pole step as a standard plant supply 
item. It also is stated this step, in some 
cases, is used in lieu of the ordinary 
wooden step. We agree that the detach- 
able step should prove highly desirable 
in locations where children or un- 
authorized persons might climb poles: 


* * * 


The following description of a test 
buzzer (illustrated), built from plans 
printed on this page, is sent to us by 
Robert I. DeVore of Henderson, Nev. 
This set is, however, modified and is an 
improvement over the original model. 
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The portable test buzzer comprises a 
three-way locking key with a six-volt 
buzzer and condenser. It may be seen 
that with the key in one position, a 
continuous tone will be delivered and, 
in the other locking position, a short 
placed across the test clips operates the 
buzzer. The neutral position on the 
switch eliminates the possibility of 
shorting out the battery. With the 
condensers in the cord lead, it may be 
used on working lines without causing 
interference. The buzzer is mounted on 
leather strapping to insure quiet oper- 
ation. The case measures 5”x7”x1%”. 


* * * 


It would seem desirable for someone 
to develop some system of automatic 
fire protection for unattended dial tele- 
phone exchanges. This probably could 
be provided by the automatic release 
of carbon dioxide when the temperature 
rises above a specific point. Systems of 
this nature, now available, are too ex- 
pensive for such use. It is believed, 
however, that a properly conducted re- 
search program might result in reduc- 
tion of the cost. 


* * * 


One of our readers has requested an 
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explanation of the spiral tie for bare 
copper or copper-steel line wire. Two 
pieces of wire are used in making this 
tie. One is a soft wire of the length 
required, and the other, a piece of stiff 
wire pre-formed to fit on the line wire 
and insulator. The soft wire is used to 
hold the formed tie firmly in place on 
the insulator. The formed part of the 
tie adds strength and reduces vibration 
trouble normally occurring at the in- 


sulator. 
* 7 os 


Information received from the Post 
Signal Officer, Headquarters Iceland 
Base Command, substantiates that 
aerial cable suspended from the mes- 
senger by the spinner method has 
proved quite successful in that vicinity. 
A total of 45 miles of lashed cable 
now has been in service for over three 
years. Maintenance reports indicate 
that when the cable is lashed properly, 
very little trouble is experienced, due 
to high winds prevailing in most parts 
of Iceland. Trouble that does occur, 
however, usually appears when cable 
supports are placed too close to the 
pole. When this condition exists, the 
sheath of the cable cracks at the sup- 
port, due, apparently, to the pull on 
cable which is lashed too tightly against 
the suspension clamp. This defect has 
been overcome, it is reported, by placing 
cable supports 12 inches on each side 
of the suspension clamps at the poles. 
This drops the cable about 1% inches 
at the pole, so it clears the clamps. 

We are informed that icing condi- 
tions rarely are encountered in Iceland, 
and that ring supports cannot be used 
on cable in this location due to the 
high winds. 


* * * 


A letter from a traffic engineer of 
a large telephone company explains 
how that company makes use of voice 
recorders in training telephone oper- 
ators. The operators are monitored and 
are allowed to listen to their own voices 
when the records are played back, at 
which time any mistakes, which may 
have occurred during the recording, are 
noted. It is understood that this ar- 
rangement has proved most useful, and 
that operators instructed in this man- 
ner have improved noticeably. 


> * * 


It is, indeed, strange that telephone 
operating people cannot agree on the 
best type of drop wire. Some prefer 
parallel, while others insist on twisted 
pair. True, parallel drop wire has a 
short life in some climates, but, in loca- 
tions where it will give service, it is 
most convenient to use. Twisted pair 
wire, however, probably gives the best 
service under all conditions. If our read- 
ers have comparative information on 





this subject, we would be pleased to 
receive such data. 


Selenium rectifiers long have been 
noted for high efficiency, stability, long 
life, compactness and an almost total 
absence of maintenance costs. New fea- 
tures of these units are the utilization 





of aluminum in place of iron or similar 
metals and the development of a method 
of sealing the unit hermetically. It is 
claimed that the use of aluminum re- 
duces the unit weight by two-thirds 
and, at the same time, enables vastly 
more efficient heat dissipation and pro- 
vides for an increasing margin of pro- 
tection beyond normal plate ratings. 


Luck, someone has said, is the cross- 
road where preparation and _ oppor- 
tunity meet. 


In a letter from Coe C. White, prin- 
cipal telephone engineer, Sacramento 
Air Technical Service Command, Mc- 
Clellan Field, Calif., to this department, 
he enclosed a newspaper account of the 
telephone system provided for the Han- 
ford Engineering Works in the state of 
Washington, one of the plants which 
aided in preparing the atomic bomb. 
The article indicated that the telephone 
played an important part in the bomb’s 
development. 


We are in receipt of a letter from 
Paul L. Smith, splicing foreman of the 
Ohio Bell Telephone Co. at Zanesville, 
in which he comments on sheath dam- 
age caused by squirrels. He states they 
have found, in all cases, that the squir- 
rels cause this damage while sitting on 
a tree limb or some other point of easy 
access, and that they never have ex- 
perienced a case of trouble caused by 
squirrels traveling the open span. 
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This distinguished trade mark in the electrical wire and cable industry is 
once again the hallmark of quality on Cords and Cord Sets. 


General Cable research and advanced engineering, plus expanded facilities 
and war-developed techniques have been adapted to the production of 
cords and sets that represent entirely new standards of quality and value. 


Whatever your requirements may be, General Cable is now ready to 
serve you with a complete line of quality cords and cord sets. 


GENERAL CABLE 
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General Cable Products for the Telephone Industry are 
Distributed by 


AUTOMATIC ELECTRIC SALES CORPORATION - Chicago, U.S.A. 
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@ IIlinois Telephone Association 


and traffic editor 


CCURACY and speed are essential 
A in dialing. The following pro- 
cedure should be followed to assure 
these factors: 


(1) Do not attempt to perform other 
work while dialing a number. 

(2) Fix each prefix letter and nu- 
meral of the called number clearly in 
mind, in proper order, to prevent for- 

tting or transposing them while 

ialing. 

(3) Care should be taken to select 
the correct prefix letter or numeral on 
the dial for each drive. 

(4) The diaKng tool should be held 
firmly in the dial in a vertical position 
and this angle should be maintained 
with a firm contact until the dial is 
released at the end of each drive. 

(5) The dial should be driven swiftly, 
keeping the wrist rigid and using a full 
arm movement. 

(6) The wrist, forearm and elbow 
should be kept free from the keyshelf 
while dialing. 

(7) The dialing tool should be re- 
moved from the dial immediately upon 
coming in contact with the “stop” at 
the end of the drive. During the interval 
in which the dial is returning to normal, 
preparation for the next drive of the 
dial should be made by holding the dial- 
ing tool above the proper letter or 
numeral, being careful not to touch the 
dial before it has come to a complete 
stop. 

(8) If it is the practice to oper- 
ate with a pencil in hand such as a 
CLR operator, as soon as dialing is 
finished, the combination pencil-dialing 
tool should be restored to a writing 
position by flipping it over between 
the fingers. 


Chief operators and supervisors should 
observe the operator’s method of dial- 
ing and, when necessary, give practice 
drills in the correct procedure. 

The foregoing is in answer to ques- 
tion No. 1. 

To ensure accuracy and speed in key 
pulsing, the following method should be 
observed : 


(a) The wrist, forearm and elbow 
should be kept free from the keyshelf. 
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(b) The index or the middle finger, 
held rigid in a nearly vertical position, 


should be used to depress the keys, the 
other fingers being folded toward the 


palm. 

(c) The operator should be careful 
to set up the digits of the numbers in 
the proper sequence. Each key should 
be depressed as far as it will go and 
it should be released before touching 
another key on the set. If the same 
key is to be operated two or more 
times in succession, the operator should 
be careful to remove her finger from 
the key after each depression. 


The foregoing supplements the an- 
swer given to question No. 2. 


Questions from Illinois Operators 
(1) What procedure should be fol- 


lowed to ensure accuracy and speed in 
dialing? 

(2) What is meant by “key pulsing” 
and how is this work performed? 

(3) How should code rings be given? 

(4) What entries can and should be 
made on a toll ticket in advance of 
recording the call? 

(5) What work can be performed by 
an operator as an overlapping operation 
while answering a recording signal? 

Answers to these traffic questions 
are presented on page 75. 


Vv 


Montreal Operator Helps 
Save Drowning Women 

A Montreal night operator’s prompt 
action within four minutes brought aid 
to three members of a family, who were 
drowning when their row boat was split 
by the strong current of the Rivieres 
des Prairies, at St. Vincent de Paul, 
and saved the lives of two. 

The family, consisting of a man, his 
wife and daughter, apparently had 
gone fishing in the river and lost their 
paddle. The boat then became unman- 
ageable and proceeded to drift toward 
the sluice gate of a power house. 


The telephone operator, Mrs. J. Mar- 







chand of Montreal, at 5:25 a.m. re- 
ceived a call from a telephone sub- 
scriber who claimed that, through her 
window, she could see three occupants 
of a boat in danger of drowning, and 
had tried, unsuccessfully, to call the 
police. Mrs. Marchand attempted to 
contact the St. Vincent de Paul police, 
and, failing, called the Montreal Pro- 
vincial Police who called the Hydro- 
Quebec Power House at St. Vincent de 
Paul, and two men immediately were 
sent out. 

The rescuers threw ropes from the 
dam, saving the lives of the two women, 
but they were unable to save the man. 


Vv 


Long Distance Operator 
Locates Bitten Boy 

Alertness of a long distance tele- 
phone operator in Baton Rouge, La., 
finally located, in Gatlanburg, Tenn., a 
boy bitten in Baton Rouge by a rabid 
dog recently. 

The boy, James O. Lilly, 12, had 
gone on a trip with his parents, Mr. 
and Mrs. Roy M. Lilly, before it was 
learned that the dog was infected. Po- 
lice, newspapers and radio stations in 
several states had been unable to con- 
tact the family. 

But when Mr. Lilly made a business 
call in Baton Rouge from the Ten- 
nessee town, the operator, Mrs. Bertha 
M. Cooper, recognized the name and 
delivered the warning of the boy’s 
danger. 


Vv 


Assumes Managership 

Ruth Harmon recently took over 
management of the Quinter, Kan., ex- 
change of the American Telephone Co., 
and will be assisted by her sister, Beth 
Harmon, who has been assisting at the 
office for the past several months. The 
new manager served as telephone oper- 
ator at Norman, Okla., for some time. 
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In Lenkurt Carrier Equipment, Automatic Electric offers modern carrier 
units — perfected to meet the specific needs of Independent telephone 
companies. Made in complete 'packaged" assemblies, Lenkurt equipment 
requires no engineering on the job and, ordinarily, no change of existing 
construction. Installation is simple and rapid . . . operation is automatic 

. and maintenance is lower than the average for equivalent wire cir- 
cuits. Then, too, you'll like its individual unit design, which makes it pos- 
sible to provide Lenkurt carrier channels just when and as you need them. 
Thanks to these features, Lenkurt Carrier Equipment "proves in", even over 
short distances, as a most economical method of adding circuits on existing 
toll leads. 
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Lenkurt Carrier Equipment is backed by a complete engineering service, 
SEND FOR CIRCULAR 1664— . “ie ee . 
to relieve you of all problems in its application. For complete informa- 
valuable information on Lenkurt ; ‘ : : : : 
Carrier Equipment tion, just write us or talk to the Automatic Electric representative. 
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MICHIGAN INDEPENDENTS 
HOLD ONE-DAY MEETING 


By R. C. RENO 
Editor, TELEPHONY 


FTER a lay-off of one year in 
holding conventions, brought 
about by the wartime ban on such 
meetings, the Michigan Independent 


Telephone Association held a one-day 
convention October 16 in Lansing. The 
convention suspension through 1944 
apparently whetted the appetite of 
Michigan telephone people for an op- 
portunity to get together as the attend- 
ance at this year’s one-day meeting 
was greater than at previous annual 
two-day sessions. 

It was particularly gratifying to note 
that more of the smaller companies 
were represented at this year’s meeting 
than heretofore. Small company owners 
and managers took advantage of the 
meeting to discuss and secure informa- 
tion on new developments in the tele- 
phone art. The writer was in numer- 
ous conversations in which these men 
discussed ways and means of improv- 
ing and expanding rural telephone serv- 
ice, also discussing the latest informa- 
tion on such improved methods and 
products as buried wire, the use of 
radio in serving rural areas, cable pro- 
tection, new type farm telephone in- 
struments and, of course, the econo- 
mies involved in conversion of magneto 
plants to common battery and dial op- 
eration came in for prolonged discus- 
sion. If the interest in such matters 
displayed by the small company oper- 
ators at the Michigan meeting is in- 
dicative of the frame of mind of such 
operators over the country, there is 
certain to be a widespread movement 
in expanding and bettering telephone 
service in the smaller communities. 

It should be gratifying to those who 
have emphasized the need for a gen- 
eral rehabilitation of many of the small 
telephone plants in the country, in 
which this publication has taken an ac- 
tive lead during the past two years, 
because the smaller companies are tak- 
ing steps to effect an over-all improve- 
ment in their service. 

Unfortunately, all of the discussion 
heard at the Michigan meeting by the 
small company owners was not of an 
optimistic nature. While talking over 
methods of improving service, they de- 
nounced the current effort in Washing- 
ton to apply a 65-cent and higher wage 
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rate to the small companies in the form 
of the so-called Pepper Bill. They know 
that the wage rates which can be paid 
in the large metropolitan centers can 
not be paid in the smaller communities, 
especially by small telephone companies 
whose rates are held to a minimum 
through state regulation. 

Many of the small company represen- 
tatives, in giving a detailed account of 
their gross revenues, showed that the 
wage increase to 65 cents an hour for 
their employes, working on present 
schedules, would amount to more than 
their total revenues. In principal, they 
are not opposed to paying higher wage 
rates if it were possible to raise their 
service rates sufficiently to permit them 
to cover the increase. They recognize 
that this cannot be done to any great 
extent because the necessary rates 
would be prohibitive for telephone sub- 
scribers in the rural areas. 


If such legislation as the Pepper Bill 
is enacted, many discussed the neces- 
sity of curtailing service, converting to 
dial operation, thereby increasing un- 
employment, or closing their doors al- 
together. Some of the small company 
representatives issued a challenge to 
the authors of such legislation to tell 
them how they can meet its provisions 
and even offered to let the legislators 
have a try at operating the small 
plants under such obstacles. 

There was no election of officers’ or 
directors at the meeting as new officers 
were elected by the directors at an 
earlier meeting in the spring, at which 


time it was doubtful if an annual con- 
vention could be held. 

The officers elected by the directors 
are: President, E. R. Vaughan, South 
Haven; vice president, L. W. Rey- 
nolds, Ontonagon; secretary-treasurer, 
Jane McNally, Lansing. 

The directors are: H. R. Christian- 
son, Muskegon; Mr. Vaughan; R. C. 
Smith, Homer; B. C. Schweitzer 
Owosso; Charles W. Cheeney, Chesan- 
ing; W. F. Bradstreet, Rollin; N. H. 
Wing, Grass Lake; B. R. Sage, Central 
Lake; Ernest Sprague, Lake City, and 
Mr. Reynolds. 

The convention was opened with an 
address of welcome by John Dethmers, 
attorney general of Michigan. Mr. 
Dethmers stated that Independent tele- 
phone companies were typical examples 
of small business in this country and 
stated that they had as essential a 
role in promoting the economic life of 
the nation as large corporations. He 
said it was necessary that small busi- 
ness be preserved and strengthened and 
that it should be held out as a source 
of opportunities to young men who 
want to own their business and as the 
moving force in promoting private 
enterprise. 

Response to the address of welcome 
was given by Roy Putnam, commercial 
superintendent, Michigan Associated 
Telephone Co., Muskegon. 


Mrs. McNally presented the secre- 
tary-treasurer’s report. 

Mr. Cheeney, who served as president 
up to the time of the recent directors’ 
meeting, presented the president’s an- 
nual report. He stated that regardless 
of the industry’s activities in the war- 
time economy, improvements have been 
made in the art and that prospects for 
future improvements in the telephone 
business were unlimited. However, he 
stated, all telephone companies must 
gear up their operations and get their 
houses in order so as to take advantage 
of the improved methods and to keep 
pace with the changing industrial and 
social life of the nation. 


“The Rural Telephone Program of 
the Michigan Bell Telephone Co.,” was 
outlined in an address by T. H. Daw- 
son, Detroit, general development su- 
pervisor, Michigan Bell Telephone Co. 
He stated that the Bell company was 
starting a 13% million dollar program 
to improve and expand rural telephone 
service. He also explained the work 
that his company had done along this 
line before the war and reported a tre- 
mendous increase in rural subscribers 
as a result of that company’s effort to 
better the service. Mr. Dawson’s ad- 
dress will be published in a future issue 
of TELEPHONY. 


William J. McBrearty, chairman, 
Michigan Public Service Commission, 
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THE THREE CLUES 










Bill graduated 2 years ago from 
some N.Y. C. high school. 





found the address. The message was delivered. 


Time: 20 minutes. Simple, when you know how. 


Just one more of countless similar telephone 
stories that are told and soon forgotten, for 
there are so many thousands of others of equal 
or greater complexity to replace them. And 
most of the problems are solved calmly and 
competently in conformance with the telephone 
tradition of faithfulness and dependability. 
a find Mrs. James and give her a 
message from Bill, still overseas. Find one 
lonely mother in a city of seven and a half- 
million people—a human needle in an ani- 
mated haystack. That was the job of a newly 
discharged veteran who had lost Bill’s address. 
Being too complicated for him he turned the 
problem over to the telephone company. 


In Exide Batteries you will find the same de- 
pendability for which telephone service is 
famous throughout the world. Since 1895, 
Exides have been proving themselves worthy 
of that trust. 


Two calls to the only James families near 
169th and Amsterdam were reported “wrong 
numbers.” A call to National Guard Head- 
quarters identified the 22nd Regiment armory, 
but no one there knew where Bill’s mother 
lived. The Board of Education, next contacted, 
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addressed the convention on “The Com- 
mission’s Viewpoint.”” He extended the 
cooperation of the commission to tele- 
phone companies in finding solutions to 
the many problems facing the day. 

Mr. Schweitzer, director of the United 
States Independent Telephone Associa- 
tion, gave a report of the recent an- 
nual meeting of the USITA directors 
which was covered in a recent TELEPH- 
ONY news letter. 

In one of the most inspiring and in- 
teresting convention addresses heard by 
this writer, Col. Wm. C. Henry, Belle- 
vue, Ohio, newly-elected president of 
the USITA, gave a vivid picture of the 
part communications played in the 
European war. Colonel Henry, who re- 
cently returned to this country, was a 
member of General Eisenhower’s staff, 
in, charge of communications for our 
invasion forces. 

He traced the difficulties encountered 
in establishing telephone, telegraph and 
radio facilities before and during the 
invasion of the continent in order to 
give the military forces efficient and 
rapid communications. Colonel Henry’s 
address was the final number on the 
program. 


Vv 


TRAFFIC CONFERENCE 

The annual traffic conference of the 
Michigan Independent Telephone As- 
sociation was held during the after- 
noon of October 16 with H. F. Emery, 
Muskegon, traffic superintendent, 
Michigan Associated Telephone Co., 
presiding. The conference was directed 
by a traffic committee composed of 
Chairman Lydia Mielke, South Haven, 
traffic superintendent, Tri-County Tele- 
phone Co.; Miss Carrie Anderson, 
Owosso, traffic supervisor, Union Tele- 
phone Co., and Mr. Emery. 

Miss Mielke, who is a member of the 
traffic committee of the United States 
Independent Association, 
gave a résumé of the activities of that 
committee in planning postwar tech- 
nique as far as the traffic departments 


Telephone 


of the telephone industry are concerned. 
She explained that the national com- 
mittee deemed it important that the 
traffic people do everything possible to 
bring about an immediate return of 
the most efficient telephone 
which has been hampered because of 
the abnormal traffic load and personnel 
shortage during the war years. 


service 


Miss Mielke also explained the work 
of the national committee in increasing 
the interest in traffic problems and 
techniques on the part of management, 
and she reported increasing interest in 
the traffic work by executives in the 
Independent industry. 

John Reding, Madison, 
eral traffic supervisor, Commonwealth 
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Wis., gen- 


Telephone Co., gave an_ interesting 
address on “Toll Office Dialing.” He 
explained the part that operators will 
play in the proposed toll office dialing 
system which will be introduced as 
soon as the over-all plan can be worked 
out. Mr. Reding is the author of an ar- 
ticle on this subject which appeared in 
the August 25 issue of TELEPHONY. Mr. 
Reding’s article, which was the first 
public explanation of toll office dialing, 
was well received in the industry and 
resulted in many inquiries for further 
information concerning the proposed 
system. 

Another speaker at the traffic session 
was H. L. Packer, Detroit, general su- 
pervisor of traffic from the Michigan 
Bell Telephone Co., whose subject was 
“The Nature of the Central Office Su- 
pervisor’s Job.” 

He opened his discussion by saying 
that clear conceptions of the functions 
of the traffic department, as well as 
the responsibility and nature of the 
central office supervisor’s job, are es- 
sential if the supervisor’s training and 
direction are to be effective. He then 
defined the function of the traffic de- 
partment as being “to complete calls 
and in the case of message-rated busi- 
ness, to initiate the billing record.” 
The primary responsibilities of a super- 
visor in such a department are, he 
said, “to see that the service given by 
the people under her direction is as 
good as possible, and that in giving it, 
they use as little operating and equip- 
ment time as possible.” Good service 
was defined as uniformly prompt, ac- 
curate and courteous service with em- 
phasis on the uniformity. 
these responsibilities 
was analyzed in detail under seven sub- 
headings as follows: (1) Sizing up the 
situation, (2) taking corrective action 
promptly as required to keep all mem- 
bers of the answering team “in the 
play” and to balance the load between 
them, (3) appraisal of the individual 
operator’s work by listening-in obser- 
vations of one kind or another, ticket 
inspections, planned reviews, etc., (4) 


Carrying out 


giving training to each operator in ac- 
cordance with her needs, (5) keeping 
operators informed on matters within 
the scope of the supervisor’s authority, 
(6) discharge of certain routine duties 
such as, the handling of matters re- 
ferred to her under the operating prac- 
tices, administering the force, assuring 
that necessary supplies are available, 
etc., and (7) receiving training herself. 

Particular emphasis was placed up- 
on the very real need for technical 
know-how in reading the signs of im- 
pending congestion and preventing con- 
sequent’ poor service by “directing 
traffic.” Also emphasized were freedom 
to take action promptly when necessary 
in the supervisor’s judgment, and the 


procedures through which a supervisor 
gives training to the operators assigiied 
to her. 

In conclusion, Mr. Packer reminded 
his audience that lack of good super- 
visors not only had been one of the 
most serious telephone problems of the 
war period, but remains so, and prom- 
ises to continue with us for some time 
in the future. He urged all manage- 
ment to follow the steps outlined pre- 
viously for the central office supervisor, 
i.e., to size up its situation, to appraise 
the needs of its supervisory people and 
to take action promptly to remedy those 
needs. 

Following Mr. Packer’s address, Miss 
Anderson presented “Questions and 
Answers.” O. J. Clark, Detroit, gen- 
eral supervisor of Toll Operating Prac- 
tice, Michigan Bell Telephone Co., was 
present to answer questions and to 
assist in clearing traffic operating prob- 
lems. Mr. Clark also reviewed the plan 
of the new Toll Operating Practice, 
which is to be issued soon. All attend- 
ing were given the opportunity to check 
Mr. Clark’s copy of the new Practice. 


Vv 


To Install Radio-Telephone 
System in Quebec 


Announcement that Sorel and Joli- 
ette, Quebec, have been selected as the 
eastern and western terminals of a 
radio-telephone system to be installed 
by the Bell Telephone Co. of Canada, 
was made September 21 at Montreal. 
Telephone officials said that installa- 
tion of the apparatus is expected to be 
made soon. 

The radio channel, to work over the 
16-mile airline distance between Joli- 
ette and Sorel, will be the first of its 
kind in the province of Quebec. These 
locations have been chosen in order to 
avoid routing calls via Montreal, and, 
it was stated, the flat, unobstructed 
terrain between the two cities is well 
suited for operating an ultra-high fre- 
quency radio system. 

The new radio-telephone installation 
is to be similar to that used after D- 
day on European battlefields, between 
points distant as far as 20 to 25 miles, 


and having no lofty elevations of 
ground or mountainous country be- 
tween them. 


Names Independent Manager 
The Peoples Mutual Telephone Co., 
White City, Kan., recently named LEON 
ELuIs of Hanover, to succeed FRANK 
NELSON, who resigned, as manager of 
the company. Mr. Ellis, a war veteran, 
has broad experience in the telephone 
field where his father also is engaged. 
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MORE INDEPENDENT telephone companies use “Eveready” 
“Columbia” “Gray Label” telephone cells than any other 
brand. This is not a claim, it’s a fact. Their reasons are based 
on cold calculations—fewer replacements, less expense. 
Whether your business is large or small, we think that you’l! 
agree with the selfsame arguments for selecting these quality 


telephone cells. 
* UNIFORM QUALITY »* LONGER LIFE »* SUSTAINED VOLTAGE 
NATIONAL CARBON COMPANY, INC. 


Unit of Union Carbide and Carbon Corporation 
UCC 
General Offices: 30 East 42nd Street, New York 17, N. Y. 
Division Sales Offices: Atlanta, Chicago, Dallas, Kansas City, 
New York, Pittsburgh, San Francisco 


The trade-marks “Eveready” ‘Columbia’ and “Gray Label’’ distinguish products 
of National Carbon Company, Inc. 
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“mY cell is the original it 
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The “switchers”—a 
group of loyal cus- 
tomers not to be over- 
looked—know from 
personal experience 
the advantages of 
these quality tele- 


phone cells. 
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General Calls to Australia 
Permitted at New Low Rates 

The restoration of radio-telephone 
service between Australia and the 
United States to a peacetime basis and 
a sizable rate reduction went into effect 
September 15, according to an an- 
nouncement by the American Telephone 
& Telegraph Co. This telephone serv- 
ice had been limited to government and 
press calls since shortly after Pearl 
Harbor. 


The new charges for a three-minute 
telephone conversation from any point 
in the United States to Australia are 
$12 on weekdays and $9.00 on Sundays. 
From New York, this is a reduction 
of $7.50 and $6.75, respectively, over 
the former rates. The original charge 
was $45 for a three-minute conversa- 
tion. 

Telephone service between this coun- 
try and Australia was opened October 
24, 1930, at which time, all calls from 
the United States were routed through 
New York to England, from where 
they went on around the world to 
Australia, over a connecting radio- 
telephone link. 

In December, 1938, the present direct 
radio-telephone circuit was opened be- 
tween San Francisco and Sydney. Calls 
between this country and Australia are 
handled through short wave radio-tele- 
phone stations of the American Tele- 
phone & Telegraph Co. near San Fran- 
cisco. In Australia, the service is 
operated by Amalgamated Wireless 
(Australasia), Ltd. 


Vv 


Ohio Independent Announces 
$100,000 Expansion 

Approval of a $100,000 construction 
program, calling for extension of local 
and long distance telephone facilities, 
was announced October 13 by George B. 
Quatman, president of the United Tele- 
phone Co., Bellefontaine, Ohio. 

Mr. Quatman said the expansion also 
will include a new central office build- 
ing in Bellefontaine, and that a long 
distance switchboard will be added, with 
additional toll circuits extended to Belle 
Center, Lakeview and Russells Point, 
Ohio. 


VV 


Ohio Bell Aids 
House Hunting 
The personnel department of the 
Ohio Bell Telephone Co., Cleveland, 
has taken steps to help the company’s 
employes who are faced with the hous- 
ing problem because of moves occa- 
sioned by promotions or transfers. 
With a scarcity of vacant houses and 
apartments, the company is making an 
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VETERANS WANT TELEPHONE WORK 


URING the past few years TELEPHONY has received letters from 

numerous Signal Corps men, expressing a desire to enter the tele- 
phone business after they have been discharged and asking for our 
cooperation. 

In an effort to be of assistance to returning veterans, as well as to 
telephone companies which have a manpower shortage, we expressed 
to the Office of the Chief Signal Officer of the Army our willingness 
to publish the names and addresses of Signal Corps men who desire to 
enter telephone work. The Chief Signal Officer accepted our offer and 
advertisements were run in the post papers of Fort Monmouth, N. J., 
and Camp Crowder, Mo., announcing our plan. To date we have received 
letters from the following Signal Corps men, asking that they be listed. 
It is suggested that any telephone operating or manufacturing company 
desiring men with their qualifications write them immediately. 


* 


PFC. EWING SHEPARD, 325 E. 14th ST., CHICAGO HEIGHTS, ILL. 
Attended army schools for radio, telephone and switchboard installation 
and maintenance training. Interested in becoming associated with manu- 
facturing company. Expected to be discharged during week of October 22. 


* * * 


JAMES WILEY, 1578 ISABEL AVE., COLUMBUS, OHIO. Aged 26 
and single with 21% years’ experience in teletype and switchboard work; 
one year college training in accounting. Served in Signal Corps more 
than three years. Expects to be discharged sometime in November. 


* * * 


FIRST LIEUT. CARL D. BOLAND, JR., 104 BELLE AVE., SYRA- 
CUSE, N. Y. Received considerable telephone training in Signal Corps. 
Interested in obtaining a position with an operating company. 


* 


KENNETH A. BARTMAN, c/o KOSTUK, R.F.D. 3, FREEHOLD, N. J. 
Discharged from Signal Corps after five years’ service. Desires position 
with an operating company. Interested in outside plant installation and 
maintenance. Main experience has been in pole line construction and 
maintenance. Prefers work in New Jersey, but will go anywhere for 
right opportunity. Married; two children. 


ROBERT F. DECK, 5227 E. SUPERIOR ST., DULUTH, MINN. Dis- 
charged October 13. Interested in employment with an operating com- 
pany. 


PFC. ERWIN LAZARUS, 4031st SIGNAL SERVICE COMPANY, FORT 
MONMOUTH, N. J. Has been working with ultra high frequency tele- 
phone link equipment in Signal Corps. Would like to continue this work 
with an operating company or manufacturer. 


S/SGT. RICHARD F. DEARDORFF, 153 CARLISLE ST., GETTYS- 
BURG, PA. In Signal Corps two years working as a repeater man on 
long distance equipment. Before war had one year’s experience in cen- 
tral office maintenance. Would like to continue in long distance work in 
the future. 








effort to aid these migrants through 


Telephone workers in those com- 


a “‘Place-to-Live” plan. Company em- 
ployes in various communities have 
been designated to act as clearing 
points for information regarding va- 
cancies. 


munities are asked to report to these 
representatives with all possible speed 
such information as they may have re- 
garding space for rent. Only rental 
space is involved. 
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These 5 advantages of 


TRANSITE DUCTS 
assure low maintenance 





1. Permanently smooth bore...long cable 
pulls and replacements are made easy. Danger 
of damage to cables is minimized. 


eee a ON * 


i A LL OO 


Sate 
a 
ue ews | 


ne te 


2. Easily and quickly installed...long, light- 
weight lengths and simple assembly method 
assure rapid, economical installation. 
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3. Inorganic...made of asbestos and cement 
compressed under great pressure. This pro- 
vides permanence and strength...makes these 
ducts immune to rust and rot. 


“| Semmens 


4. Immune fo electrolysis...being entirely 
inorganic and non-metallic, Johns-Manville 
Transite Ducts are not affected by electrolysis 
or galvanic action. 


5. Incombustible...won’t contribute to the 
formation of dangerous smoke, gases, or 
fumes. If burnouts do occur, these inorganic 
ducts provide maximum protection to adja- 
cent cables and permit easy removal of dam- 
aged conductor. TRANSITE KORDUCT zbove—for installation in concrete. 


: ; Thinner- walled but otherwise identical with Conduit. 
For complete details on J-M Transite Ducts, 


write for Data Book DS-410, Johns-Manville, TRANSITE CONDUIT—for exposed work and for use un- 
22 East 40th Street, New York, N. Y. derground without a concrete encasement. 


Johns-Manville 
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SOLVE PROBLEMS WITH 
UNATTENDED EXCHANGES 


MALL Independent telephone com- 

panies which are planning replace- 
ment or rehabilitation of their central 
office equipment will be interested in 
the results obtained by two companies 
in converting two small exchanges 
from magneto to unattended dial op- 
eration. 

In view of the statements of some 
telephone men and regulatory repre- 
sentatives and politicians that the situ- 
ation facing the real small Independent 
telephone exchange is next to hopeless, 
the efforts of J. R. Butler, manager of 
the Oklahoma Automatic Telephone 
Co., Kiowa, and of William McClusky, 
president and general manager, Citi- 
zens’ Telephone Co., Rock Creek, Ohio, 
will be enlightening. 


Mr. Butler writes TELEPHONY that 
in March of 1944 his company installed 
unattended dial central office equipment 
in its Stringtown, Okla., exchange. 
Arrangements were made with the 
Southwestern Bell Telephone Co. to 
master office this exchange from its 
toll center at Atoka, Okla. 


The assistance work performed by 
the Southwestern Bell Telephone Co. 
embodies directory information, assist- 
ance to those who claim they are un- 
able to dial or unable to see the dial, 
and any emergencies such as fire or 
accident that might develop. Time of 
day service is not given. Any request 
by customers of the Stringtown ex- 
change for the installation of telephone 
service, moving of telephones, discon- 
tinuance of telephone service or the re- 
porting of telephones out of order, and 
any questions regarding their service 
automatically are referred to Mr. But- 
ler’s office at Kiowa on a collect call 
basis. The charge on these collect calls 
is the station-to-station rate for a col- 
lect call from Stringtown to Kiowa. 

Stringtown is a small rural village 
and, before the dial conversion, served 
25 to 30 subscribers. In view of this 
situation, the Oklahoma Automatic 
company installed a 40-line board with 
two trunks to Atoka. Within a short 
time after the conversion, the 40-line 
board was full and the company had 
a waiting list. Long distance calls have 
increased from 300 to nearly 1,000 a 
month. 


Along about the first of this year the 
state of Oklahoma established a rather 
large hospital at Stringtown and this 
hospital is served from the Stringtown 


40 


exchange. This, no doubt, explains 
the large increase in the number of 
toll messages. However, it should be 
mentioned that prior to the establish- 
ment of the hospital there was a notice- 
able increase in toll calls after the 
conversion to unattended dial service. 
The volume of toll business now has 
increased to a point where the South- 
western Bell company feels that a 
third trunk circuit should be installed 





COMING CONVENTIONS 


North 
Telephone Association, Pine 
Needles Hotel, Southern Pines, 
November 12 and 13, 1945. 

South 
Telephone Association, Ocean For- 
est Hotel, Myrtle Beach, Novem- 
ber 15 and 16, 1945. 

Alabama Independent’ Tele- 
phone Association, Jefferson Davis 
Hotel, Montgomery, November 
19 and 20, 1945. 

Georgia Telephone Association, 
November 22 and 23, 1945 (ten- 
tative). No hotel named as yet. 

Kentucky Independent Tele- 
phone Association, April 4 and 5, 
1946. No hotel named as yet. 


Carolina Independent 


Carolina Independent 


Nebraska Telephone Associa- 
tion, April 9 and 10, 1946 (tenta- 
tive). No hotel named as yet. 

Iowa Independent Telephone 
Association, Ft. Des Moines Hotel. 
Des Moines, April 11 and 12, 
1946. 

United 
Telephone 


States Independent 


Association Execu- 
tives” Conference, Edgewater 
Beach Hotel, Chicago, April 16 
and 17, 1946. 


Ohio Independent Telephone 
Association, Deshler-Wallick Ho- 
tel, Columbus, April 23 and 24, 
1946. 


Illinois Telephone Association, 
Pere Marquette Hotel, Peoria. 
May 8 and 9, 1946 (tentative). 

New York State Telephone As- 
sociation, Syracuse, May 22 and 
23, 1946. No hotel named as yet. 


United States Independent Tele- 
phone Association, Stevens Hotel. 
Chicago, October 14, 15 and 16, 
1946. 











in order to supply good long distance 
service. 

Commenting upon the conversion, 
Mr. Butler states: 


“TI think you can see that this office 
has been made into a paying one al- 
most from the day we converted. | 
plan to convert all my exchanges as 
soon as possible. We have a 100-line 
dial board in Kiowa now, but due to 
my enlistment in the Navy, I have not 
been able to complete the installation 
so it is working one-half dial and one- 
half manual at present.” 


Mr. McClusky of Rock Creek, Ohio, 
has informed TELEPHONY that he con- 
verted his magneto exchange at Rock 
Creek to dial operation a little over 
five years ago. At that time the ex- 
change served 200 subscribers. Today 
it serves 320 subscribers with a break- 
down as follows: 


Lines Subseribers 
35 individual, business ...... 35 
18 individual, residence ...... 18 
Ce OR rrr rr re 92 
(vacancy for 3 subscribers) 
Pe PE vdis as acamniensae 175 
(vacancy for 5 subscribers) 
Z POY-GEACION «inc ccccece ; 2 
De Goch ouwode cannes ees 
5 free service to neighboring 
POG «sacadeuswsoeaeude 
1 checking alarm ......... 
1 fire call 


Mr. McClusky states that at present 
he has 10 applications for service 
which he cannot fill and he has facili- 
ties to serve only eight additional sub- 
scribers which, as he states, “‘must be 
located in the right places.” 

In order to take care of increased 
business, Mr. McClusky has on ordet 
an additional 30-line board which wil! 
be installed as soon as it is received. 

The Rock Creek exchange is on an 
unattended basis and Mr. McClusky 
made arrangements with the Ohio Rel! 
Telephone Co. to handle toll, informa- 
tion and assistance calls originating in 
Rock Creek, the cost of which is nom 
inal compared with the cost of operat 
ing an attended exchange. 

Small telephone companies contem 
plating conversion of their small ex 
changes from magneto to dial or from 
magneto to manual common battery 
would do well to discuss the problems 
involved with the management of com- 
panies which have completed successful 
conversions. 


Vv 


Sell lowa Independent 

Stockholders of the Farmers Tele 
phone Co., Inc., Rockwell, Iowa, re- 
cently voted to sell assets of that com- 
pany to the newly formed Rockwell Co- 
operative Telephone Association, effec- 
tive October 1. The company now serv- 
ices 670 telephones. 
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ARISTOCRAT STEEL FILES 
for Long, Dependable Service 





STEEL LEDGER TRAYS 
for Machine Posted Records 


ee ee eee ee ae 


It’s good business 
to combine 


Equipment VALUE 


and 


Methods ECONOMY! 
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for Visible Administrative Control 


STEEL RETURNS! 





ed designed to complement 


today ’s improved record controls 


MODERN SAFE-KARDEX 


4——-----—------ 





VISIBLE INDEXING EQUIPMENT 
for Fast, Accurate Reference 


War production experience taught 
us new facts about performance, 
structural strength, refinement of 
design ... and we have put them all 
into new and improved steel office 
equipment, now in production! 
This is the time to combine the 
long-term investment value of steel 
housing and record-protection with 
more efficient record-control methods. 
Many improved systems, especially 
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SAFE-CABINET EQUIPMENT 
for Certified Fire Protection 


DELIVERIES of steel equipment 


necessarily follow the sequence in 


which orders are received. Under 
present conditions, prompt deci-+ 
sion is suggested. 
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developed to speed production of 
war materials, can now be applied 
advantageously to increase peace- 
time operating efficiency. 

Talk over your requirements with 
a Systems Technician. He can point 
out opportunities to economize with 
modern steel equipment, simplify 
administrative control and obtain 
important record-keeping savings. 

Just call our nearest Branch Office. 
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Seeks to Install 150 
Radio-Telephone Stations 


An application for permission to in- 


stall 150 mobile radio-telephone stations 
in vehicles in the St. Louis, Mo., area 
has filed with the Federal Com- 
munications Commission by the South- 
western Bell Telephone Co., Thomas P. 
Halley, commercial superin- 
tendent of the company, said October 10. 

The will be used to 
customers who already have asked for 


been 


division 


stations serve 


radio-telephones. Subscribers include 
public utilities, express companies, news- 
papers, railroads, ambulance services 
and electric protection companies. The 
mobile stations will enable operators of 
motor vehicles to call any telephone in 
the general system. 

The FCC already has granted the 
company authority to build one land 
station and to install 12 mobile stations 


in its repair trucks. 
a 


State Commission for Blind 
Asks to Buy Independent 

The whether a_ state 
agency may buy and operate a public 
utility recently came before the North 
Carolina Utilities Commission 
the North Carolina State Commission 
for the Blind sought approval of its 
purchase of the Wingate (N. C.) Tele- 
phone Co. 

In requesting approval of the pur- 
chase of the Wingate exchange of 60 
for $800, the commission 
for the blind revealed that it has owned 
and operated the Service Telephone Co., 
Fair Bluff, N. C., for approximately 
three years, but did not know then that 
such a transaction needed the utilities 
commission’s approval. 

The North Carolina Utilities Com- 
mission, while expressing its doubt as 
to the legality of state agency owner- 
ship, requested an advisory 


question of 


when 


telephones 


opinion 


from Attorney Gen. Harry McMullan, 


44 





who said that the language of the 
statutes setting up the commission for 


the blind gave it authority “to carry on 


activities to promote employment of 
needy blind persons,” and that this 
seemed broad enough to include the pur- 
chase and operation of a_ telephone 


business. 

Dr. Roma Cheek, the 
commission for the blind, in asking ap 
proval of the purchase of the Wingate 
that 


persons 


director of 


exchange, said experience has 
blind make efficient 
telephone operators, and it is believed 
that the would 
prove service at the exchange, as well 


proved 


new management im- 


as provide employment for a numbe1 
of blind 


persons. 


ee 


Orders Restoration of Public 
Service at Hills, Minn. 

Work on restoration of public service 
at the Hills (Minn.) Telephone Ex- 
change, to begin no later than Novem- 
ber 15, full report of weekly 
progress to be filed by the owner, L. J. 
Gordon, was ordered October 10 by the 
Minnesota Railroad & Warehouse Com- 
mission, following its investigation of 


and a 


service complaints made by subscribers 
to the Hills exchange. (TELEPHONY, 
September 22, page 24.) 

The commission further ordered that 
Owner Gordon place on duty, no later 
than November 15, a night operator 
competent to handle all emergency calls 
originating between the hours of 10:00 
p.m. and 8:00 a.m. Mr. Gordon, who is 
78, has served in this capacity and it 
was stated that, due to his impaired 
hearing, switchboard signals went un- 
noticed, resulting in firé losses and en- 
dangering public health. 

Rehabilitation of the property, which 
the commission found to be in a dilapi- 
dated state, is to include installation of 
a switchboard and entrance cables; in- 
spection of instruments at the sub- 
scribers’ premises for replacement of 























worn-out parts, and replacement of 
the outside plant. 


Insofar as equipment is concerned the 


practically entire 
commission found the plant practically 
valueless as a going concern, and re 
the statement of true 
Owner filed with the 
October 3 to be unreliable 


ported value 


which Gordon 


commission 


He had failed to file the report for 
1944, which was required to be filed 
March 1, 1945 

Jurisdiction in the matter was o1 
dered retained by the commission fot 
any further orders as might appear t 


it just and reasonable. 


Southwestern States Asks to 
Operate at Bradford, Ark. 

Application for authority to operate 
a telephone exchange at Bradford, Ark., 
was filed with the Arkansas Department 
of Public Utilities October 3 by South 
western States Telephone Co., Brow: 
wood, Tex. 

The application stated that the com 
pany had acquired the exchange fron 
O. C. Lock, doing business as the Brad 
ford Telephone Co., for $3,500 last July 


The Southwestern States company, 
which operates exchanges at Kensett 
and Judsonia, neighboring towns of 


3radford, has its division office at 
Stuttgart. It exchanges in 16 


Arkansas counties, the application said 
VV 
Names Colonel Eddy to 
New York Commission 
Gov. Thomas E. Dewey of New York 
recently appointed Col. Spencer B. Eddy 


has 


of Saratoga Springs to the vacancy 1! 
the New York Public Service Commis 
sion caused by the death of Howard B 
of Watertown. 

Eddy, 


Lonaldson 


Colonel who served on the 
staff of Gen. Douglas MacArthur in 
the South Pacific and in the invasior 
of the Philippines, has been on military 


(Please to turn to page 50) 
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ELECTRIC 


WITCHBOARDS 
xchange Needs 


dent exchanges. Then they combined all these 
tures in a series of standardized switchboards, 
Hy to meet the specific requirements of any ex- 
nge — quickly, and with the economy resulting 


m volume production. 


tomatic Electric standardized switchboards are 


rly described on these pages. Check the various 





es shown, against your own requirements. Then 
us for further details on the equipment which 


ets your specific needs. 








ers of Telephone, Signaling and Communication Apparatus 
Electrical Engineers, Designers and Consultants 





Export Distributors 
ERNATIONAL AUTOMATIC ELECTRIC 
RPORATION, CHICAGO 7. U. Ss A 














Type |! M-A-X 






Type 7 M-A-X 





Nigh ae l-1e M-A-X Types (Unit design or rack-mounted;expandable to any ultimate) 





pe 7 M-A-X—Standard unit may be equipped to serve up to a total 
50 lines, including trunks to other exchanges as needed. Lines may be 
ttallic or grounded, with a maximum of 10 or 20 telephones per line as 
pecified. Switchboard may be equipped with any number of local links 
ford circuits) up to 7, using Strowger line finders and Strowger con- 
Fctors, and is wired completely at the factory ready for shipment as a 
rit. Expandable to any ultimate, but designed for maximum equipment 
ronomy when limited to 50 lines ultimate. 


ype 10-4 M-A-X—Standard unit may be equipped to serve up to a 
tal of 100 lines, including trunks to other exchanges as needed. Lines 
ay be metallic or grounded, with a maximum of 10 or 20 telephones per 
Pe as specified. Switchboard may be equipped with any number of local 
ks up to 10, using Strowger line finders and Strowger connectors, and 
wired completely at the factory ready for shipment as a unit. Ex- 
kndable to any ultimate, but designed for maximum equipment economy 
hen limited to 100 lines ultimate. 


ype 10-B M-A-X—Standard unit may be equipped to serve up to a 
ptal of 200 lines, including trunks to other exchanges as needed. Lines 
ay be metallic or grounded, with a maximum of 10 or 20 telephones per 








line as pecified. Switchboard may be equipped with any number of local 
links up to 10, using Strowger line finders and Strowger connectors. 
Second unit may be added for additional links as needed, and each unit 
is wired completely at the factory ready for shipment. Expandable to any 
ultimate but designed for maximum equipment economy when limited to 
200 lines ultimate. 


Type 11 M-A-X—Rack-mounted equipment which can be equipped to 
serve any number of lines up to 1000, and trunks to other exchanges as 
needed. Lines may be metallic or grounded, with a maximum of 10 or 
20 telephones per line as specified. Switchboard uses Strowger line finders, 
Strowger selectors, and Strowger connectors. Expandable to any ultimate, 
but designed for maximum equipment economy when limited to 1000 lines. 


Type 20 M-A-X—Rack-mounted equipment which can be equipped to 
serve any large number of lines, and trunks to other exchanges as needed. 
Ordinarily arranged to serve central battery lines having up to 10 tele- 
phones per line, but can be arranged to serve any type of subscriber 
lines as specified. Switchboard uses Strowger line finders, Strowger se- 
lectors, and Strowger connectors. Expandable without limit. 





leave for 40 months from his office as 
county judge of Saratoga County, which 
office he now has resigned. He will 
serve the balance of the term of the 
late Judge Donaldson, which expires 
February 1, 1955. Prior to being county 
judge, the new commissioner was in 
private law practice as a member of 
the firm of Brackett & Eddy in Sara- 
toga Springs. 
VV 


Approves Sale of Littlefork, 
Minn., Independent 

Sale and transfer of the Littlefork 
(Minn.) Telephone Exchange in Kooch- 
iching County, by Charles S. Jameson 
and Marie D. Orlebeke, individual own- 
ers, to C. Dee Early, was authorized 
October 2 by the Minnesota Railroad 
& Warehouse Commission. 

The commission stated its order might 
not be construed as approval of rate 
changes or diminution of service, and 
further ordered that an annual report 
for 1945, up to date of consummation 
of sale of property, be furnished by 
Mr. Jameson and Miss Orlebeke, and 
that C. Dee Early furnish the report 
thereafter. 


VV 


Virginia League Urges 
License Tax Increase 

A substantial increase in the local 
license tax now allowed by Section 229 
of the Virginia State Tax Code on 
receipts of public utility companies was 
urged by the League of Virginia Mu- 
nicipalities in a legislative program ap- 
proved at its annual convention, Octo- 
ber 21 to 23, in Richmond. (TELEPH- 
ONY, July 28, page 28.) 

Several other proposals for additional 
local revenue sources also ap- 
proved by the league, despite a warn- 
ing from Governor Darden that the 
localities could not expect to get much 
added financial assistance from the 
state. He said the state itself must 
seek more revenue if it is to maintain 
“a high standard of service during the 
postwar years.” 


Vv 


Dismiss Minnesota Territory 
Invasion Complaint 

The Minnesota Railroad & Ware- 
house Commission October 22 dismissed 
the complaint filed by Mrs. Clarence 
Goertz of Wabasha County alleging 
territorial invasion of the Bremen 
Party Line Telephone Co., Millville, by 
the Hammond (Minn.) Telephone Ex- 
change. (TELEPHONY, September 15, 
page 27.) 

The commission’s order thereby de- 
nied the complainant’s request for con- 
struction of a telephone line by the 
Bremen company for use on her prop- 
erty, now without service, although con- 
tiguous to public highways. 


were 
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Findings revealed that although both 
companies operate in Wabasha County, 
Section 35, wherein Mrs. Goertz re- 
sides, is within the territory of the 
Hammond company which has evinced 
a willingness to construct lines nec- 
essary for the use of the public and 
subscribers therein. The Hammond 
company, it was shown, some years 
ago built a line to serve subscribers 
residing in Section 26 of the county 
and this service continues although for 
some time there have been no _ sub- 
scribers either in that section or the 
one in which the complainant resides. 


Vv 


Audubon, Minn., Independent 
Gets Rate Increase 

Rate increases as applied for by the 
Audubon (Minn.) Telephone Co. were 
approved October 22 by the Minnesota 
Railroad & Warehouse Commission, ef- 
fective the first billing date following 
October 31. (TELEPHONY, September 15, 
page 27.) 

The commission found the recorded 
book cost of telephone property used 
and useful in rendering 
$13,407. Under the old rates, company 
figures showed operating revenues of 
$4,761 with total expenses of $4,920, 
leaving a deficit of $159 for 1944. The 
applicant’s estimated figures, under in- 
creased rates, showed $5,653 operating 
revenues, listing total expenses at $4,- 
983, allowing a net income of $670 or 
5 per cent of book cost. 

The Audubon company services ap- 
proximately 57 local and 222 rural sta- 
tions. 


service was 
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Buys Exchange Building 

The purchase by the Copake (N. Y.) 
Telephone Co., Inc., of a new central 
office building from the Central Hud- 
son Gas & Electric Co. there recently 
was announced by John Ackley, man- 
ager of the Copake company, who 
stated that plans for the installation 
of a new common battery switchboard 
have been completed. 


Vv 


Indiana Associated Buys 
Dunlap, Ind., Company 

Approval of the purchase on October 
20 by the Indiana Associated Telephone 
Corp., Lafayette, of all the property of 
the Dunlap (Ind.) Mutual Telephone 
Union, to become an adjunct of the In- 
diana Associated company’s exchange 
at Elkhart now is being sought. 

The announcement was made by 
President Edwin M. Blakeslee and Vice 
President and General Manager Burton 
W. Saunders from the Lafayette head- 
quarters of the Indiana company, 





through Wilbur H. VanHorn, district 
manager at Elkhart. 


Vv 


Wisconsin Independent's Poor 
Service Told at Hearing 

«More than 200 persons attended a re- 
cent Wisconsin Public Service Commis- 
sion hearing on complaints concerning 
the service of the Belmont & Pleasant 
View Telephone Co., Belmont. 

The commission scheduled the pub- 
lic meeting after 96 patrons and stock- 
holders petitioned for improved service, 
charging the company has not given 
adequate service since June 22, 1944. 

The telephone company was repre- 
sented by Russell Hinkins, director. 


Vv 
Approves Sale of Independent 


The Pennsylvania Public Utility Com- 
mission recently approved the purchase 
by the United Telephone Co. of Penn 
sylvania, Harrisburg, of the McClure’s 
Gap Rural Telephone Co., Carlisle, for 
which the former had been furnishing 
switching (TELEPHONY, Sep- 
tember 22, page 23.) The consideration 
was $445. 


service. 


. ¥ 


Buys Arkansas Independent 
Harold R. 
of years 


McGloflin, for a number 
associated with the South- 
western Bell Telephone Co., recently 
purchased from Mrs. H. L. Quillen of 
Perryville, the Perry County Telephone 
Co. which Perryville, Perry, 
Cherry Hill, Pleasant Grove, Thornburg 
and Paron, Ark. Mrs. Quillen will con- 
tinue to operate the exchange at Perry- 
ville and Mr. McGloflin will handle the 
maintenance and extension work. 


VV 


Sells Part of System 

The New York Public Service Com- 
mission October 10 authorized the 
Southern New England Telephone Co., 
a Connecticut corporation, to sell to the 
New York (N. Y.) Telephone Co. that 
part of its system which serves a num- 
ber of communities in Westchester, 
Dutchess and Putnam counties, N. Y. 


VV 


Summary of Commission 
Rulings and Hearings 
Federal Communications Commission 
October 15: Granted Illinois Bell 
Telephone Co., Lake Bluff, authority 
until further commission order for 
coastal harbor station WAY to commu- 
nicate with Yacht Lucky on Illinois and 
Mississippi rivers, using licensed fre- 
quencies 2182, 2514, 2550, 2582, 4282.5, 
6470, 8585 kilocycles, power not to ex- 
ceed 500 watts. 
October 15: Granted Mutual Tele- 
phone Co. modification of license for 
additional transmitter for point-to- 
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APRIL, 1944 





Engineering Library 





FO g 0 y F R-F L 0 0 p | point telephone station at Kalepa, 7 


| and for construction permit for po nt- 


| to-point telephone station to replace 
LEPHONE WIRING SYSTEMS | transmitter at Waikiki. 
October 17: Granted American Tele- 


phone & Telegraph Co., Dixon, Calif,, 





modification of special temporary au- 
thority until further order not beyond 
December 18 for point-to- -point radio- 
telephone station in fixed public service, 
using regularly licensed equipmer 
frequencies, power and emission, ~ 
| communicate with Post & Telegraph 
reall Department, Wellington, New Zealand, 
(a) ope - on condition interference is not caus sed 
\EU RUB //@)! Ee > 7 | with circuits of armed forces; any pr 
Wir @) wu @) : 'D) posed changes in agreement are sub- 
\ Sp OF) SR WAS ; mitted to commission before execution, 
and commission is notified immediately 
— _ on establishment of circuit. 
N ) y 6 0 0 NC 0 | he) 0 0) ys California Railroad Commission 

Pipi : / : October 19: Hearing on request of 

PAN Ga . : / ges J Albert J. Amateau, doing business as 

/ Ajax Telephone Secretarial Service, 

that Southern California Telephone Co. 

service subscribers in Beverly Hills 

and Los Angeles desiring complainant’s 
service. 

October 19: Hearing on application 
of Pacific Telephone & Telegraph Co., 
San Francisco, and Southern Califor- 
nia Telephone Co., Los Angeles, for 

é ority to change sequen irec- 
Capacity: two 26-pair telephone in- Capacity: 6-pair or 4 triple station — a,” ae Sogeaes eae 
side wiring cables. wires. 








Kansas State Corporation Commission 
November 5: Hearing on application 

of Denton (Kan.) Telephone Co. for 

authority to make certain rate changes. 


MS ting , 2617T cas Monet Hontachy Public Service Commission 
Telephone Elbow Telephone Outlet Sitintees Gute November 15: Hearing on applica- 


tion of Lexington (Ky.) Telephone Co 


for authority to increase rates and in- 

stall rotary dial automatic system. 

New York Public Service Commission 
October 29: Hearing on petition of 


















2642D 1S17AT 1511 Colonial Utilities Corp. for authority 
Junction Box Internal Elbow 90° Flat Elbow to acquire and hold common capital 
stock of Walden (N. Y.) Telephone Co. 

Wisconsin Public Service Commission 
—e- October 30: Hearing on application 
26421 of Union Grove (Wis.) Telephone Co. 

Cigeene Cute J fll 1542B- Brass Base so for authority to increase rates. 

nection Box ’ : : 

q Tk . ane eee October 30: Hearing on application 





f Larsen (Wis.) Teleph Co. for 
DESIGNED T0 MEET TELEPHONE COMPANY NEEDS authority to increase rates. for urban 
and rural service. 
a my em Rg 
é ) 5 y § N. 
Falls Telephone Co. to Wisconsin Tele- 
Ak nN) Important features include ... cover held positively | phone Co., Milwaukee, and apply rates 


Cover held securely to “\. to base... trip-proof cross section with minimum | °f latter company there. 








base. Low ramp angle. ramp angle... sturdy fittings with twistouts held vv 
securely in three places... raceway furnished in 
A Lar 10 ft. lengths . . . raceway base provided with screw | Illinois Independent Plans 
ue $96,000 Improvements 
Securely held twistouts knockouts located on 814” centers. . 
for 1500 or 2600 Extensive improvements at an esti- 


Write for Telephone Installation data sheets and | mated cost of $96,000, to include en- 
descriptive bulletins direct to The Wiremold Co., | !@™gement of the central office building, 
Hartford 10, C installation of new common battery 

— digas equipment and new telephones for all 
subscribers, are planned at the Carmi 


exchange of the Illinois Commercial 
MO Telephone Co., it was announced re- 
. cently. The work, halted in 1941 by the 


FOR SPFED oe SAFETY — RY 7,4 VAa x | outbreak of war, is scheduled for com- 


pletion in 1946. 
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of RID 1B {| HOW RADIO INTELLIGENCE 
t 
~ 0 WORT. | vivision KEEPS WATCH... 
0. 
@ The radio amateur has distinguished himself security. Vigilance like this has put more than 
. outstandingly in the service of his country in 400 clandestine stations out of commission. 
time of war. One of his most important jobs is About 70% of the personnel employed by RID 
“ in the RID — Radio Intelligence Division of the consists of licensed amateur radio operators. 
in Federal Communications Commission. Above For these exacting technicians Hallicrafters has 
you see sketches of typical hams at work in the developed the finest equipment that can be 
A . ° . ry . ° . 
a intercept room of one of the RID’s monitoring made. When the time comes Hallicrafters will 
e- stations. With high powered, extraordinarily sen- be ready with a full line of HF, VHF and UHF 
PS ve ° ° ° ° . ° ° ° 
sitive equipment like this, manned by experts, communications equipment — designed specif- 
the RID patrols the ether, spots illegal trans- ically for the amateur and for all others who 
mitters, locates lost planes and keeps watch on need the latest and best combined “in the radio 
the entire radio spectrum to guard home front man’s radio.” 
COPYRIGHT 1945 THE HALLICRAFTERS CO 
n- as | 
” This is ao model SX-28A, a communications receiver 
'y operating on a frequency range of 550 ke to 42 Mc, 
ll : continuous in 6 bands including regular broadcast band. 
ni ; ea ] é ‘ f 
al : 5 BUY A WAR BOND TODAY 
“ Las nt P ie ‘ “a j 
ie 
l- 
THE HALLICRAFTERS CO., WORLD'S LARGEST EXCLUSIVE MANUFACTURERS OF SHORT WAVE RADIO COMMUNICATIONS EQUIPMENT, CHICAGO 16, U. 5. A. 
Y NOVEMBER 3, 1945 55 














“DIVERTER © POLE CHARGERS 
PROLONG BATTERY LIFE” 





Recently, we asked a few of the long-time users* of E.P. Diverter- 
Pole Motor-Generators, ‘““What do you consider to be the effect of 
the ‘Diverter-Pole’ on Battery Life?” 



































USER ANSWER tiie 

A “It has prolonged the life of one battery 1932 
by at least five years.” 

B “If operated correctly, should give long 1931 
battery life.” 

C ““Excellent—our present battery is 16 years 1929 
old and apparently in good condition.” 

D “We feel that the battery life is con- 1925 
siderably extended.” 

E “Our first control batteries lasted 14 1928 
years.” 

F “Good, if used as float charge.” 1926 

G “Greatly prolongs life.” 1928 








For the most reliable, maintenance-free and efficient source of 


direct current, specify Diverter-Pole Motor-Generators. 
* Names on request 
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Where Do We Go 
From Here? 


(Concluded from page 19) 





provisions. I believe our member com- 
panies are desirous of going even fu 

ther than the strict letter of the lav 
in many instances. We realize that 
many of our former employes have be 
come more mature and more skillful as 
a result of their technical experienc: 
with such splendid units as the Signal 
Corps, Naval Intelligence, the Marin« 
Corps communications service, and so 
forth. They may not want their old 
jobs back. They may want different 
and better jobs and may be well quali- 
fied for the same. 

Under such circumstances, I know 
our member companies will make every 
effort to respond and cooperate with 
the natural desire of these returning 
veterans to better themselves. We want 
all our servicemen and women back 
who possibly can rejoin our ranks. The 
industry needs them back. We need 
the new blood and fresh viewpoint that 
goes with them. I only hope that too 
many of our former employes will not 
be tempted to follow what may seem 
to them more glamorous lines of en- 
deavor. May I repeat, there is as 
much pep and promise of reward ir 
the telephone industry today as in any 
other line of business operation. We 
who have held the fort on the home 
front during the war have tried to keep 
it that way. 

The next decade or more will wit- 
ness a veteran’s world, politically, eco- 
nomically and industrially. It should 
be that way. The telephone business, 
of course, will be no exception. And 
so, may I say, in closing, a special word 
of welcome to our own boys and girls 
who are taking off the uniform of thei 
country. Your industry welcomes you 
back with open arms. It’s yours to 
take over as soon as you can. We 
thank you and may God bless you. 


Vv 


Transfer Managers of North 
Carolina T&T Exchanges 

Thornton Meeks, manager of the 
Carolina Telephone & Telegraph Co. 
at Jacksonville, N. C., for the past two 
years, has been appointed manager of 
the Wilson, N. C., office. 

Succeeding him at Jacksonville is 
S. T. Robinson, who has been at the 
Fremont, N. C., exchange for the past 
three months and with the company 
for six years. 
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Stanley Takes Up Duties 
With Indiana Bell 
Foster L. Stanley, Indianapolis, who 
as recently released from service as 
colonel in the Signal Corps, now has 
ejoined the Indiana Bell Telephone Co. 
is assistant to the general manager. 





FOSTER L. STANLEY 





In his new position, he will devote 
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ment of returning service men. 
Colonel Stanley, formerly plant ex- 
tension engineer, has served more than 
four years with the Signal Corps. A 
reserve officer, he was ordered to active 
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duty on July 31, 1941, in the office of grors f ons are: hey yhan om 
the Chief Signal Officer in Washington, prighte™ good uP quic r amp> a 
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In February, 1943, he went to Phila- 
delphia, Pa., as assistant director of 
the Plant Engineering Agency. In his 
new post, he performed all administra- 
tive functions necessary to construct, 


” a will be 
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co 

install and maintain the fixed wire and 

radio communications facilities of the 

Army. A month later, he was promoted 

to the rank of colonel, and_ shortly 

thereafter was sent overseas. While 

serving in the Pacific, Colonel Stanley 


Was stationed in Hawaii. However, his 
various duties took him throughout the 
South and Southwest combat area. 

For outstanding service to his coun- 
try from December, 1943, to June, 1945, 
the President of the United States has 


directed the presentation of the Legion 


of Merit to Colonel Stanley. The SALEM, MASSACHUSETTS 


award will be presented at a future  jaxers OF FLUORESCENT LAMPS, FIXTURES, WIRING DEVICES; ELECTRIC 
date by the commanding general, Fifth .j@HT BULBS; RADIO TUBES; CATHODE RAY TUBES; ELECTRONIC DEVICES 
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STROMBERG-CARLSON 


~ 


DIAMOND 


Creosoted Yellow Pine 


POLE 


Mfd. by Colfax Lumber & 
Creosoting Company, Inc. 


INSURE LESS 
POLE REPLACEMENT 


COLFAX Creosoted Yellow Pine 
Poles are carefully graded accord- 
ing to physical properties desired 
and treated with 8 lIbs., or more 
if you wish, of Grade No. | Creo- 
sote Oil in accordance with 
AWPA specifications. 


Each pole is treated full length 
under pressure with the finest and 
cleanest creosote oil obtainable. 
Reduce losses in revenue due to 
pole failures—specify: 


DIAMOND 


<S 


Creosoted Yellow Pine Poles 





Recommends... 





Saves 
Through Longer Service and 
Smaller Installation Cost 


COOK XB 


CABLE TERMINAL 


(Unprotected) 


Available in 6 to 26 pair sizes, the Cook 
XB Unprotected Cable Terminal offers 
many important features: 

Patent metal guards exclude snow, rain, 
dirt, and insects at the drop wire 
openings. 

The patented plastic faceplate and in- 
sulated fanning strip are molded in 
one piece. 

Raised stud mountings eliminate surface 
leakage. 

Patented cable entrance and cable hold- 
ing sleeve provide secure and tight 
cable joint. 

The compound is completely filled by an 
exclusive moisture-proofing process that 
insures against shorts and grounds by 
permanently positioning the cable 
pairs. Heavy reversible zinc hood per- 
mits mounting with stub from either 
top or bottom. 




















PERRI pti Wt en we: 


ares’ STROMBERG-CARLSON COMPANY 


Factory and General Offices: Rochester 3, New York, U.S.A. 
Branch Offices: Chicago, Kansas City, San Francisco, Toronto 





Service Command, Fort Hayes, Colu 
bus, Ohio. 

Mr. Stanley first joined Indiana B. 
in June, 1920, as a traffic student i 
mediately after his graduation fr 
Purdue University. He rose, step | 
step, in the business and was appoint 
plant extension engineer in 1929. 

He served in the Field Artillery du 
ing World War I as a second li 
tenant. 

Mr. Stanley is a past commander 
the Bell Telephone Post No. 134, Ame: 
ican Legion, and Chef-de-Gare Pass: 
of the Forty & Eight. He is als 
past chairman of the Central Indiana 
section of the American Institute of 
Electrical Engineers, and in 1939 wa 
president of the Indiana Engineering 
Council. He became a member of Telk 
phone Pioneers of America in 1938. 


VV 


Foscue Succeeds Autry as 
lowa Independent Manager 

G. B. Foscue, Jr., formerly assistant 
general manager of the Texas Telephone 
Co., Sherman, recently became manage} 
of the Iowa Telephone & Telegraph Co., 
Dyersville, succeeding W. T. Autry, 
who held that position for the past 
6% years. 

Mr. Autry, local manager at the Okla 
homa Telephone Co., Broken Arrow, 
before being transferred to Iowa in 
1939, recently returned to that com 
pany as general manager, replacing 
J. W. Walton who retired. 


VV 


Name Darby to Manage 
Kansas Independent 

The appointment of Charles Darby 
as manager of the Edwards County 
Telephone Co., Lewis, Kan., to fill the 
position recently resigned by Arthur 
Lee following almost 20 years of serv 
ice, has been announced by C. I. 
Barnes, company president. Mr. Darby 
has been in the employ of the company 
for more than 10 years. 

Mr. Barnes stated the organization 
is considering purchasing a new switch 
board within the near future. REA en 
trance into the telephone territory, 
which is expected soon, will necessitate 
metallicizing of much of the telephone 
line, Mr. Barnes said. 


Vv 


lowa Independent Makes 
$9,000 Improvements 

A $9,000 improvement project on the 
Bellamy Telephone Co., Knoxville, 
Iowa, equipment was reported nearing 
completion. 

Installation of the new dial equip- 
ment, which began in April, has been 
earried through without an interrup- 
tion to the telephone service in Knox- 
ville and the rural areas operated by 
the exchange, it was stated. 
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New York Company Announces 
Vice Presidency Changes 

Clifton W. Phalen, vice president, 
personnel, of the New York (N. Y.) 
Telephone Co., has been appointed vice 
president, public relations, according to 
a recent announcement by the company. 





E. R. McLAUGHLIN 





Cc. W. PHALEN 


Following this change of office, the 
board of directors, at its regular quar- 
terly meeting, elected Erwin R. Mc- 
Laughlin, general plant manager for 
the Manhattan area, as vice president, 
personnel, succeeding Mr. Phalen. The 
changes were effective October 1. 

Mr. Phalen entered the telephone 
business in 1928 as a lineman at Syra- 
cuse, N. Y., after graduation from Yale 
University. Following successive posi- 
tions and promotions in the plant de- 
partment, he was appointed an assist- 
ant vice president (personnel) in 1943 
and in August, 1944, was made vice 
president. 

Mr. McLaughlin, a graduate of Le- 
high University, 1913, has been with 
the telephone company since that year, 
except for two years of military service 
during World War I. Starting as an 
installer in New York City, he held 
various positions in the plant depart- 
ment and in 1936 became general plant 
manager for the company’s Upstate 
area with headquarters in Albany. In 
1942, he was transferred to the same 
position in Manhattan. In May, 1945, 
he was made an industry member of 
the National Telephone Commission of 
the National War Labor Board. 


Vv 


Missouri Convention Postponed 
Until Later Date 

R. W. Hedrick, Jefferson City, secre- 
tary of the Missouri Telephone Asso- 
ciation, announced in a circular letter 
issued October 26 that the annual con- 
vention for the association, which was 
scheduled for November 12 and 13 at 
the Hotel Muehlebach in Kansas City, 
has been postponed until more satis- 
factory hotel accommodations are avail- 
able. 

The new convention date will be an- 
nounced later, when hotel conditions 
are more favorable. 
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UNDERGROUND 


SUPPLIES YOU CAN TRUST 


The underground supplies that Graybar distributes are field- 
proved and give long, trouble-free service. Shown below are 
some examples. For full facts about any of the hundreds of 
telephone supplies available via Graybar, call our nearest office. 


Graybar Electric Company, Graybar Bldg., New York 17, N.Y. 


CONDUIT — Graybar offers Orangeburg fibre 
conduit and Natco clay conduit — single-duct, 
multiple-duct, branch, and transposition types. 
Also, a full line of fittings and accessories, includ- 
ing bends, bushings, reducers, plugs, caps, end 


bells, adapters, jointing compound and tape, 
—_ and conduit tools. 





MANHOLE SUPPLIES — Graybar distributes 
manhole frames and covers—cover hooks 
ladders—cable racks, grips, insulators—pulling- 
in irons—guards, platform supports, scaffolds, 
and shields, 








DUCT TOOLS — Graybar offers tapered or 
straight duct rods with all standard-type 
couplings. Test and laying mandrels, brush 
cleaners, rod grapples, sand scoops, and jar 


hammers. Also, hydraulic pipe pushers and 
= ae adjustable trench braces. 





PIPE AND CABLE LOCATOR—By means of radio 
waves, this M-Scope positively and instantane- 
ously locates the exact position of buried metal 
conduit, cable, covered manholes, unknown me- 
tallic hazards in the path of excavators, etc. It 
quickly pays for itself in labor savings. 
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FIRST LONG DISTANCE LINE 
OPERATED BY INDEPENDENT 


HERE has been much controversy 

from time to time regarding the de- 
velopment of the telephone and certain 
phases of its industry. Various stories 
have come and gone as to who in- 
vented the first telephone, and who 
organized the first telephone company, 
but now we have a story of the first 
long distance telephone system which, 
it is said, was organized and operated 
by an Independent group in 1878. This 
long distance line was 60 miles in 
length, while the first long distance 
telephone line operated by the Ameri- 
can Telephone & Telegraph Co., accord- 
ing to that company’s records, was 45 
miles in length and was built in 1880. 

Perhaps you would rather have the 
facts as they appeared in the Sep- 
tember 16 issue of the Oakland ( Calif.) 
Tribune, so here they are. 

‘During the last half century Amer- 
ica has lost track of the Ridge Tele- 
phone Co., has forgotten its name and 
its accomplishments—which is a pity. 
Charles E. Mooser gives us this. For 













BUY ALL THE BONDS YOU CAN 
— AND KEEP ALL YOU BUY 


although the telephone was invented 
on the Atlantic seaboard, this daring 
organization made history by building 
and operating the first long distance 
telephone system in the world. 

“The time was the late 1870’s; the 
place, strangely enough, was the hy- 
draulic gold mining fields of Nevada 
County, Calif. It was in the days when 
Alexander Graham Bell and his Bell 
company were racing with the Western 
Union Telegraph Co. for control of 
the ‘speaking telephone.’ Mr. Bell and 
his associates worked feverishly to 
perfect their invention; Thomas Edi- 
son and his associates, on behalf of 
the Western Union, worked to perfect 
theirs. The Supreme Court gave the 
Bell company the exclusive rights to 
the telephone, although Mr. Edison’s 
invention of the carbon transmitter 
made Bell’s instruments commercially 
practicable. 


“And the instruments installed on 
the pioneer Ridge Telephone Co. line 
were ‘Edison telephones’ as they pop- 


. Meneeeanees.. 


simple and quick. 


FOR EASY INSTALLATION 
TROUBLE-FREE SERVICE 


Millions of feet of G-E Telephone Wire are constantly providing 
economical service for telephone customers all over the country. 
G-E Telephone Wire is built to rigid specifications. It is easy to 
install and it can be depended upon to give years of trouble-free 
service. An alloy-coated copper used in the manufacture of all G-E 
Telephone Wire makes it easy to bend and form. Connections are 


ularly were called, although the na 
‘American Speaking Telephone | 
was stamped on each box. In the ye 
that have passed since this court 
cision, Inventor Edison’s part in 
development of the telephone has be 
quite forgotten. 

“According to the records of 
American Telephone & Telegraph C 
the first long distance line was 45 m 
in length, and ran between Bost: 
Mass., and Providence, R. I. It w 
built in 1880. The Ridge company 
line was 60 miles in length, and « 
tended from French Corral, in Neva 
County, to Milton, in Sierra Count; 
Calif. It was built in 1878. Origir 
letters and documents still extant prov 
this date. Furthermore, the New Eng 
land line was unsuccessful, but op 
erated until after the beginning of th: 
present century. 

“This is not saying that the Cal 
fornia system was always profitable,”’ 
added Mr. Mooser. The first annua 
statement of the Ridge Telephone Co 
showed expenses for the period from 
December 1, 1878, to December 1, 
1879, to be $2,993.08, and the total 
receipts from tolls to be $464.03, after 
paying $201.51 to the Western Unior 
for interline messages. Later returns 
probably were better; but profit or no 
profit from operating the line, the con- 
venience of this system was what 
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G-E Telephone Wire is available in two or three conductor as- 
semblies. It has a glazed cotton finish for indoor use and a heavy 


braid, mica-flake, weatherproof finish for outdoor use. 


For more information, write to Section W1052-4, Appliance and 
Merchandise Dept., General Electric Co., Bridgeport, Connecticut. 
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Telephone Opportunities 
in 


ACCOUNTING -- ENGINEERING -- OPERATION 


The operating, manufacturing and engineering companies of nearly 600,000 stations in the United States and abroad, long 
the Gary Group have a number of openings for experienced distance wire and radio communication systems, and manu- 
men to assume key positions in accounting, engineering, and facturing, engineering and service companies. 
operation, including the following: Applications will be treated in strict confidence, and no 
Operating managers, accountants, and central office inquiry will be made of present or former employers without 
and outside plant engineers for Independent operating the approval of the applicant. Applications may be addressed 
companies of the Telephone Bond and Share system to the following at the Chicago office of Gary Services and 
and affiliated companies. Investment Company: 
Accountants, equipment engineers and draftsmen for W. J. Caverley, Executive Vice President, Associated 
positions with Automatic Electric Company, and affili- Telephone and Telegraph Company; 
ated companies, manufacturers of Strowger Automatic or 
(step-by-step) telephone equipment. V. E. Chaney, Executive Vice President, Telephone Bond 
These positions represent unusual opportunities for affiliation and Share Company; 
with the long established and progressive Gary Group of or, if desired, to 
companies, which includes telephone companies operating A. F. Adams, President of this Company. 


GARY SERVICES AND INVESTMENT COMPANY 


Chicago Office: 332 South Michigan Avenue, Chicago 4, Illinois 























LENZ OPERATOR'S CORDS 


LENZ ENGINEERING 


Has produced Cords, Wire and Cable that 
have withstood today’s severest service, and 
will be responsible for tomorrow's still better 
products. 


THIS MARK 


For instance: LENZ Operator's Cords give 
longer service today because of their in- 
creased durability—Sturdier tinsel conductors 
—Improved insulation with outer braids of 
stronger threads—Finer moisture-proof con- 
struction. 

For better service plus maximum economy— 
Specify LENZ. Write today for complete 
information. 

DISTRIBUTORS 


LEICH SALES CORP. H. H. VAN LUVEN 
427 W. Randolph St. 307 E. 3rd St. 
Chicago 4, Ill. Los Angeles 13, Calif. 


LENZ ELECTRIC MANUFACTURING CO. 
1751 N. WESTERN AVE., CHICAGO 47, ILI : 
‘\IN BUSINESS SINCE 1904” 
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counted with its builders. They were 
in the gold mining business. 

“The famous San Juan Ridge of 
northern Nevada County—now in the 
Grass Valley distributing field of this 
company—was the center of operation 
for three mammoth hydraulic gold 
mining companies: the Milton Mining 
& Water Co. of French Corral, the 
Eureka Lakes & Yuba Canal Com- 
panies of north San Juan, and the 
North Bloomfield. All three were, in 
the late 1870’s, huge corporations; 
they controlled the mining operations 
on the tremendously rich ridge. 

‘Some of their mines were as much 
as 60 miles from the mountain reser- 


voirs high in the Sierra, and toward 
the end of each summer, when water 
was scarce, quick communication be- 
came vital. When news of the inven- 
tion of the telephone reached these 
miners, they were struck with the ap- 
parent ability of this new device to 
annihilate space. It was just what they 
wanted—if it would work. Instant 
control from the mines over the vari- 
ous ditch systems that carried veritable 
rivers of water down the ridge meant 
the elimination of immense water 
losses, which would prolong the mining 
season—and that meant more gold. So 
these companies formed the Ridge 
Telephone Co. and commissioned the 


California Electrical Works, San Fran- 
cisco, to build a 60-mile line—and to 
make it work! The contractors built it, 
and it worked. It worked for more 
than 20 years. 

“The lion’s share of credit for the 
success of this historic pioneer in te- 
lephony belongs to Paul Seiler, who 
later became a San Francisco distribu- 
tor of telephone equipment. Some of 
his original telephone boxes, with their 
square-cornered bells, still are to be 
found in use far back in the moun- 
tains. 

“There were 30 instruments on the 
line when it was opened for service, 
and approximately 20 of these were 


in toll offices. Usually the latter wa 
located in postoffices in the towns the 
line traversed. These formed the nerve 
center of the San Juan Ridge, which 
lies between the canyons of the Mid- 
dle Fork and the South Fork of the 
Yuba River. The Western Union Tele 
graph Co. had a direct line from Ne 
| vada City to North San Juan, where 
interline arrangements were made with 
the Ridge company. This placed the 
most remote community on the Ridge 
line in prompt communication with the 
rest of the United States. News flew 
swiftly, and business transactions were 
speeded wonderfully by the ‘speaking 
telephone.’ 
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“The three giant mining corporations 
of San Juan Ridge are dead—killed by 


LINEMAN gs ‘ aie’ Solkiciee Seen, ae 

PLIERS a decision of the U. S. Circuit Court 
in 1884, which put an end to unre 
stricted hydraulic mining. That deci- 


sion meant the beginning of the end 
for the pioneer long distance telephone 
line, while it survived for years after 


N KEEPING with the high quality 


of Vacuum Grip Pliers we give 


them a finish that represents top ward, the real purpose for which it 
craftsmanship in the surfacing of was built was gone. Monitors and 


metals. 

Whether in full chrome or plain 
steel, the smooth, lustrous finish of 
a pair of Vacuum Grips—the result 
of many buffing processes—rivals 
the flawless velvety finish of a deep 
sea pearl. 

Public Utilities Companies value 
Vacuum Grip Pliers as an invest- 
ment for their high-economy rec- 
ord. Linemen and electricians are 
proud to own and use them be- 
cause their superb finish is the sign 
of a quality tool. 


sluices were dry.” 





Returning Soldier 


The telephone rang casually, 

As any other day; 

And then a voice, so long 
unheard— 


A voice, so dear, so gay. 


GRIPPING 
— CUTTING 


A mother’s heart quite suddenly 


Unloosed its care and fear, 
For no words hold a greater thrill 


Than “Hello, Mom, I'm here!” 


For full particulars call your local 
Snap-on Branch or write to address 
below. 

Forged Steel Products Division 


SNAP-ON TOOLS CORPORATION 
Newport, Pa. 


Long years ago his baby talk 
Was music to her ear, 
But now today no words compare 
With “Hello, Mom, I’m here!” 
—MAYSIE Kay, 
“Wake of the News,” 
Chicago (Ill.) Tribune. 


acuum Gri 


Pliers 
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DRIERITE 


The Modern DESICCANT FOR DRYING CABLE SPLICES 


DRIERITE dries the Cable Splice by positive absorption of all 
moisture from wires, insulation, bandage and surfaces inside 
the sleeve. Application is easy and rapid. 


The snow-white granular DESICCANT is neither poisonous, cor- 
rosive nor abrasive, and does not evolve gas, fume or odor 
either in storage or in use. It eliminates all chance of fire, 
accident or discomfort to workmen or occupants of buildings. 


STANDARD PACKAGES 
Vg Pint Can ( 50 grams) 48 per Carton. 
/y Pint Can (200 grams) 12 per Carton. 
1 Quart Can (800 grams) 12 per Carton. 


For sale by the Manufacturer and 
leading telephone supply houses. 


W. A. HAMMOND DRIERITE COMPANY 
XENIA, OHIO 








What the COMMUNICATIONS 
WORKER NEEDS 


to know about 
electricity 


Radio men, aeons en- 
gineers, telegraphy techni- 
cians — all workers in the 
communication industry — 
here is a book written ex- 
pressly for you. It gives 
you a clear, practical ex- 
planation of the funda- 
mentals of electrical engi- 
neering upon which communication is based. All the explanations, all 
the illustrations, all the applications are taken from the communica- 
tion industry and not from the power industry. 


THE ELECTRICAL FUNDAMENTALS 
OF COMMUNICATION 


by A. L. Albert, Professor, Communication Engineering, Oregon 
State College; Professor, Electrical Engineering, Purdue Univer- 
sity (1942-43); 550 pages, 6x9, 359 illustrations, $3.50. 


ne elec . : COVERS SUCH 
communication, including the three divi- TOPICS AS: 
sions—telegraphy, telephony, and radio - 
with its allied branches. Starts with @ Electric measuring 
electronics, explains what the communi- instruments 
cation technician wants to know about @ Electric networks 
direct current, conductors, resistors, in- @ Bridge circuits 
sulators, and discusses such topics as @ Transmission of electro- 












Presents the electrical fundamentals of 


the magnetic field and inductance and magnetic waves 
the electric field and capacitance solely @ Vacuum tubes as 
from the point of view of the commu- circu 


nication industry. @ Electroacoustics 


TELEPHONY PUBLISHING CORP. 


608 S. DEARBORN ST., CHICAGO, ILL. 
Telo. No. Wab. 2435 
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Typical of the many innovations and 
improvements engineered by Amphenol 
for wartime communications are its 
combat-tested ‘AN’ Quick-Disconnect 
Connectors. For the telephone field 
these provide a fast, easy means of con- 
necting or disconnecting one or many 
circuits in central office equipment to 
allow quick, simple removal of parts of 
the apparatus for convenient inspection 
and test. 


When such units are jacked in with 
Amphenol Connectors, many all-sold- 
ered connections are eliminated. Re- 
pairs, testing and inspection are simpli- 
fied. Amphenol standard and special 
connectors are moisture-resistant, 
space-saving, flush-installing, high- 
dielectric and dust-proof. They can 
be designed to meet many other diffi- 
cult conditions found in commercial 
telephone work. 


Let Amphenol engineers help you select 
the right components to meet the needs 
of your equipment. 


AMERICAN PHENOLIC CORPORATION 
Chicago 50, Illinois 
In Canada - Amphenol Limited - Toronto 





U.H.F. Cables and C sed 
ors (A-N, U. H. F., British) « Conduit « Cable 





Assemblies « Radio Parts « Plastics for Industry 
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Maine Association Holds 
Annual Convention 


The Telephone Association of Maine 


held its annual meeting on October 17 
at the Elmwood Hotel in Waterville, 
with President W. J. Thompson pre- 
siding. Ninety-four persons represent- 
ing 30 companies were present. 

The report of the secretary-treasurer 
was read and placed on file. A resolu- 
tion was presented from the member 
companies in the western section of the 
state in regard to amending the consti- 
tution and by-laws. This resolution was 
referred to the new board of directors. 


H. L. Garrish, engineer for the 
Maine Public Utilities Commission, 
spoke regarding adequate rates and 


service improvement. 

The newly-elected directors for 1945- 
46 are as follows: C. W. Ricker, Poland 
(Me.) Telephone Co.; E. A. Van Den 
Kerckhoven, Van Telephone & Tele- 
graph Co., Bethel; Donald Chandler, 
Pine Tree Telephone Co., New Glou- 
cester; E. D. Chase, Unity (Me.) Tele- 
phone Co.; Clarence Todd, Oxford 
County Telephone & Telegraph Co., 
Buckfield; E. B. Holt, West Penobscott 


Telephone Co., Corinna; Myron Kim- 








Everybody seems to know two 
businesses, his own and the adver- 
tising business. Talk to the traffic cop 
for five minutes and chances are he'll 
say, “Of course, | don't know any- 
thing about advertising but..." And 
then he proceeds to tell you what's 
wrong with the whole field of public 
relations. 


| guess we're just dumb, but we 
only know one business, the business 
of selling and managing TELE- 
PHONE DIRECTORY and TRANS- 
PORTATION ADVERTISING. In that 





particular line we doff our ‘Downs’ 
hat to nobody!!! Modest aren't we, 
but we do feel that over twenty one 
years experience and the sale and 
management of more than 25 million 
dollars worth of advertising entitles 
us to a hearing when our subject 
comes up. 


Why not get the LOOMIS story 
before your Directory advertising con- 
tract comes up for renewal? Address 
Wesley H. Loomis, Jr., Pres., 20 
West 9th St. Bldg., Kansas City 6, 
Missouri. 


ADVERTISING 
COMPANY 


502 Gettle Bidg., Ft. Wayne 2, Ind. 


506 Olive St., St. Louis 1, Mo. * 
6908 Market St., Upper Darby (Phila.) Pa. 


20 West 9th St. Bidg., Kansas City 6, Mo. 
* Omaha Nat'l Bank Bidg., Omaha 2, Neb. 


ball, Lovell (Me.) United Telephone 
Co.; James R. Doughty, Katahdin 
Farmers Telephone Co., Island Falls, 
and E. J. St. Clair, New England Tel 
phone & Telegraph Co., Boston, Mass 

The following officers were elected by 
the new board of directors: President, 
Mr. Ricker; Mr. Chase, vice president 
and Mr. Van Den Kerckhoven, secr: 
tary-treasurer. 
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Illinois Bell to Install 
Radio-Telephone Terminals 
The Bell Telephone Co. 

planning the installation of seven ex 
perimental vehicular telephone contro 
terminals as soon as the Federal Com 
munications 
was 


Illinois 


Commission approves, it 
recently, located tenta 
tively at Chicago, Peoria, Springfield, 
Mt. Vernon, Ottawa, Rockford 
Champaign. 


disclosed 
and 


The project is one of several sched 
uled in the company’s postwar expat 


sion program as a Bell System sub 
sidiary. 
Under the system, which utilizes a 


combination of regular telephone and 
equipment, it becomes 
for an automobile or a truck driver on 
the road to talk directly with telephone 
users, Or vice versa. 


Be ll Te le phone 


radio possible 


News, in giving de 





THE TELEPHONE GIRL 


Thou who dost save a special 
blessing for cheerful servants, re- 
member with special care our gra- 
cious friend, the telephone girl. 
Beneath her 


magic fingers fly 
words which make our life gay, 
grave: warning, fateful words, 


syllables of hate and whispers of 


love: loud words of offending 
and the language of forgiveness 
and of faith. 

Forgive us for hasty complaint, 
for self-caused delay, for all of- 
fense against her by impatience, 
carelessness and useless fretting. 

Grant unto her that humor and 
grace which her calling needs, but 
give her to know the gratitude of 
us who pour out in her presence 
our secret lives and know they are 
safe within her keeping. 

Bestow upon her all lovely ree- 
ompense for a hard service beau- 
tifully done: through Jesus Christ, 
our Lord. 

From the Church Bulletin of 
Historic St. Peter's Church, 
Perth Amboy, N. J. 

Very Rev. George H. Boyd, 


Rector. 
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MADE IN SIX MODELS 


Fills the “Ringing Current” 
Requirements of loads ranging 


For Superior 
Ringing Service Beg nob, 














It’s Sus-crclt Every Time 


: © No Moving Parts Because Sub-Cycle delivers years of trouble-free heavy-duty 
it . dependable ringing current so necessary in 
é Nothing to Adjust : , . 

d. the smooth operation of your signaling sys- 











x © Quiet in Operation tem. Economical in operation; meeting all 
the desired requirements of operating com- 

é ® No Radio Interference panies. 

. ® No Routine Maintenance ALSO PULSATORS 


Required 





SOLD BY LEADING DISTRIBUTORS 
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A Crapo wicn TENSILE 


COM PARE 








onl _SPANS TO 225 FEET _ 


7 
) | SPANS TO ISO FEET |. 


THE SPAN LENGTHs / 


HEAVY 


SPANS TO 350 FEET 


‘What? Only 16 poles 
p\_to the mile 7: 





TELEPHONE LINE WIRE 


LOADING DISTRICT 








@rapo caitlin Line Wire 
Cuts Cost of Rural Lines 


Spans to 350 feet are possible in 
Heavy Loading Districts where Crapo 
HTL-135 Telephone Line Wire is used. 
This means that, in straight runs over 
flat open terrain, the number of poles 
per mile can be reduced to 16. 


Substantial economies both in con- 
struction and maintenance are the re- 
sult. Initial building costs are lower 
because of marked savings in material 
and labor; up- 
keep expense is 
minimized be- 
cause there are 
fewer pole struc- 
tures to main- 
tain. These sav- 
ings will be an 


HTL - 135 important con- 





sideration in the 





INDIANA STEEL & WIRE COMPANY 


expansion of rural telephone service 
which lies ahead. 


Crapo HTL-135 Line Wire po- 
ssesses two and one-half times the 
tensile strength of standard B. B. wire; 
provides for extra long-span construc- 
@rapo HTL-85, with 60% 
greater strength than B. B., makes 


tion. 


possible spans well beyond the range 
of the latter grade. Both Crapo 
HTL-I135 and Crapo HTL-85 have 
superior telephonic transmission 
qualities. 


Write for Complete 
Information! 


Take full advantage of these high- 







tails, added that “Vehicular service, if 
and when it is authorized by the FCC, 
will play a part in the Bell System’s 
expansion plans.” 

Illinois Bell already is carrying on 
experiments in marine service in the 
Chicago area under a temporary |i- 
cense, and contemplates the enlarge- 
ment of buildings in Chicago, construc- 
tion of a two-story building to house 


| terminal equipment for cross-country 


| ever, 


| sometime 


coaxial cables and a three or four-story 
addition to one of the toll call centers, 
it was disclosed. 

First on the list of objectives, how- 
is the installation of 94,000 tele- 
phones, with complementing cable and 
central office equipment, which company 
sources estimated will be completed 
next year, if manpower and 
materials are available. 

Installation of more than two billion 
conductor feet of cable in the Chicago 
area and the modernization of station 
equipment will be required, it 
stated. 


was 
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Additional Trans-Canada 
Telephone Facilities Planned 

A co-ordinated plan to construct ad- 
ditional trans-Canada telephone facili- 
ties within the shortest possible time was 
approved at the recent annual meeting 
of the Telephone Association of Can- 
ada (TAC) and the Trans-Canada 
Telephone System at Quebec City. 

The official announcement was made 
by Meeting Chairman James Hamilton 
of Vancouver, retiring president of 
TAC and vice president of the British 
Columbia Telephone Co., speaking for 
all seven of Canada’s major telephone 
organizations. He said the project will 
move forward immediately so that the 
“speed of service may be brought up to 
the highest standards to meet the pub- 
lic’s requirements for long-haul calls 
between distant cities and provinces.” 

Reports showed telephone traffic over 
the Trans-Canada system’s lines, during 


| the past year, was five times greater 


than the volume of calls handled in 
1939, and that during the year, three 


| trans-Canada talking channels had been 


tensile line wires in your post-war | 


building program! 


Contact the near- | 


est distributor of Crapo Galvanized | 


Telephone Wire and Strand or write | 


direct for Technical Bulletins No. 201 
and No. 202! 








MUNCIE, INDIANA 






added. During the war years, telephone 
systems across the Dominion have 
added approximately 350,000  tele- 
phones, it was revealed. 

The TAC announced that Peter Mil- 
lar, Winnipeg, commissioner of the 
Manitoba Telephone System, is_ its 
newly-elected president succeeding Mr. 
Hamilton. W. C. Bruce, Edmonton, dep- 
uty minister and general manager of 
Alberta Government Telephones, was 
named vice president and W. P. Mont- 
gomery, Montreal, general service man- 
ager of the Bell Telephone Co. of Can- 
ada, continues as secretary-treasurer. 
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FWDs ARE RUGGED 


PRIME MOVERS 


In everyday duty for utilities, FWDs regularly 
do 61 jobs. Including special jobs, there are 
more... write for list. For all year ‘round utility 
truck work, you can always depend on FWDs. 


FWD trucks . . . rugged, reliable, moderr ... 
embody the highest development of the original 
four-wheel-drive principle, pioneered and ad- 


vanced by FWD since 1910. The true FWD 
principle with center differential and properly 
balanced power on all wheels, gives these 
trucks outstanding mechanical advantager and 
performance leadership ...the FWD principle 
that provides the power and stamina to get 
through... regardless of weather, road condi- 
tions or lack of roads. . . with greater assurance 
and safety. Balanced weight distribution on all 
four wheels conserves precious tires, replace- 
ments, oil and gas. As leaders in performance, 
economy and style, FWDs are a great “buy” for 
utilities. Their value is so widely recognized 
that they are used by over 200 utilities, many 
of which operate large FWD fleets. 





THE FOUR WHEEL DRIVE AUTO COMPANY, Clintonville, Wisconsin 


Canadian Factory: Kitchener, Ontario 


| Oriewar exciusive BULDERS 
F FOUR-wueei-ppive TRIES 
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STROMBERG-CARLSON 


RECOMMENDS... 





She 
CHURCHILL 


TELEPHONE BOOTH 


An Invitation 
to Use the Pay Station 


Operating companies have found the 
CHURCHILL No. 100 Folding Door 
Telephone Booth a builder of pay station 
business. 


It i¢ constructed as a single unit and 
equipped with a reinforced back panel 
for mounting a wall telephone or coin 
collector. 


The CHURCHILL Booth is made of se- 
lected white oak and is available in light 
or medium oak in a satin finish. 


Included as standard 
electric light and 
ventilator. 


Overall height 
depth, 30!/2". 
and crated. 


equipment are 
automatic electric 


is 8434"; width, 29"; 
Shipped knocked down 


Illustrated literature available. 


Factory and General Offices: Rochester 3, New York, U.S.A. 
Branch Offices: Chicago, Kansas City, San Francisco, Toronto 
; Wait a8) Wey nenkan e i s> Paes SR oli, 


GENUINE 


Ip 


DROP 
WIRE 


A recognized leader for 
forty years, because of 
its strength — long life 
— conductivity and 
easy workability. 


ONLY GENUINE 
IRONITE 
CARRIES 
THIS 



















Glenn L. Allen Named 
Minnesota Manager 

Glenn L. Allen, who began work as a 
file clerk for Northwestern Bell Teic- 
phone Co., Minneapolis, Minn., in 1924, 
was made general manager of the com 
pany for Minnesota on October 1. 

The position had been held for many 
years by Frank Bracelin who has been 
both general manager and vice presi- 
dent. Mr. Bracelin will remain as vice 
president. 


Mr. Allen, who has been an assistant 
to the president of Northwestern Bell 
at Omaha, Neb., was transferred to 
the St. Cloud, Minn., office about a year 
after he began work with the firm. In 
1928 he became manager in Duluth, 
Minn., and in 1935 was transferred 
back to Minneapolis as district man- 
ager. 

He was made state general commer- 
cial manager in 1938 and held that post 
until his elevation to assistant to the 
president at Omaha. 

Mr. Allen is a graduate of North 


high school and of Carleton college at 
Northfield, Minn. 





GOOD BUSINESS 
By EDGAR A. GUEST 
From the book, “Today and 
Tomorrow™ 
If I possessed a shop or store, 
I'd drive the grouches off my 
floor! 
I'd never let some gloomy guy 
Offend the folks 
buy; 
I'd never keep a boy or clerk 
With mental 
work, 


who come to 


toothache at his 
Nor let a man who draws my pay 
Drive customers of mine away. 


I'd treat the man who takes my 
time. 

And spends a nickel or a dime 

With courtesy, and make him feel 

That I was pleased to close the 
deal, 

Because tomorrow, who can tell? 

He may want stuff I have to sell, 

And in that case, then glad he’ll 
be 


To spend his dollars all with me. 


The reason people pass one door 

To patronize another store, 

Is not because the busier place 

Has better silks, or gloves, or lace 

Or special prices, but it lies 

In pleasant words and smiling 
eyes; 

The only difference, I believe, 


Is in the treatment folks receive! 
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Best Story of the Week— 
What's Yours? 


C. E. Eaby, president, Denver 
and Ephrata (Pa.) Telephone & 
Telegraph Co., submits the fol- 
lowing best story: 

“On June 28 a very severe elec- 
trical storm hit us. Hundreds of 
subscribers were out of service. 
One of the subscribers, whose 
telephone was out of service for 
a week or 10 days, greatly sur- 
prised us when he included an ad- 
ditional dollar in his remittance, 
stating it was given in appre- 
ciation for having his service, 
which is so invaluable to him in 
these war times, restored.” 











Carolina T&T Has Dial 
System at New Bern, N. C. 
With a number of company officials 
on hand to witness the ceremonies, the 
Carolina Telephone & Telegraph Co. 
switched to a new automatic dial sys- 
tem at its New Bern, N. C., exchange 
at midnight, October 20. Mayor L. C. 
Lawrence placed the first call. 
During the evening, local leaders 
were invited to inspect the new office 
building and equipment. 


Vv 
OBITUARIES 


WARREN HANNIBAL WHITMORE, 64, 
manager of the Wilson, N. C., exchange 
of the Carolina Telephone & Telegraph 
Co. since 1913, died of a heart attack 
September 28. He had suffered ill health 
for some time. 

Surviving are his widow, a daughter 
and a brother. 


* * - 


ALVA HINE, 66, president of the 
Whitestown (Ind.) Citizens Telephone 
Co., died recently at the South Grove 
Golf Course in Indianapolis after being 
stricken with a heart attack. A native 
of Whitestown, he is survived by his 
widow and parents. 


* * * 


Mrs. ETHEL MAE Mooruweap, 51, a 
switchboard operator for more than 18 
years with Bell and Independent com- 
panies at Shippensburg, Pa., died Oc- 
tober 19 at the Chambersburg Hospital. 

Mrs. Moorhead served with the for- 
mer Cumberland Valley Telephone Co., 
the Bell Telephone Co. of Pennsylvania 
there, and the United Telephone Co. of 
Pennsylvania when operations of both 
companies were consolidated through 
one switchboard. 

She is survived by her husband, her 
father, three sisters and a brother. 
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— Far Beyond War Industry Standards 
makes WHITNEY BLAKE Buna Insu- 
lated Drop Wire a Winner. 

Wote These Figures 
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a Tensile Compression 
Cat. No. 17WB2 in | Strength Resistance 
1000 ft. coils 
War Industry 500 Ibs. 800 Ibs. original 
Standard Per Sq. In. 600 Ibs. aged 
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Quality Per Sq.In. | 200 Ibs. aged 
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Confessions 


ofa Vicsovs Do g, 


—~—wherean he tells 


Way Plant Men Are Bitten 


HE main trouble is that most 
people don’t 
stand me. 


simply under- 
You forget I’ve per- 
sonality . an instinct. I think 
it will be helpful if I tell you, 
first hand, what kind of people I 
bite and why. 

People are either my friends or 
my enemies; in a dog’s life there 
are no neutrals. .. . 

You cannot disguise your feel- 
ings, and dog haters cannot pre- 
tend to be my friends. When peo- 
ple don’t should 


like me, they 


realize their effect on me and 
keep their distance. It’s a cinch 


they ought not go out of their 


way to pet me or play with me. 
That’s just stickin’ out their chins 
and askin’ for trouble. 

I don’t think I’d ever have to 
bite any dog lovers if you’d just 
learn to be a little more consid- 
erate. Some think that just ‘cause 
I love you, I'll always be a harm- 
less understanding mutt. 

Well, it’s true I’ve a lot better 
disposition than most people, but 
don’t carry it too far. 

Take, for instance, the sanctity 
of the home . . . protection of the 
home is my job and I try to do 
a good job. 


Here you come into my yard, 
onto my porch and right into my 
house and don’t give me any at- 
tention. Likely as not you will 
pay me no heed until it’s too late 
and I’ve gotcha’ by the pants. 

I have my off days, too, I'll 
admit it, but you come in and 
pound the floors, climb ladders 
and string wire around the place 
like a madman. Some things you 
do irritate me and, before you 
know it, I’ve got you. Being sorry 
doesn’t help and I catch the d— 
from my master and you 
your pants to mend. 


have 


Whenever you come to my 






go right to the front door 
and tell the people what you want 
Ask them about me if I'm 
not around. Suggest that you have 
me tied or confined so I 


place, 
to do. 


can’t 
work. It 
but I do have 
those impulses and, though you're 
O.K., I may nip you just for luck. 


Explain to my master in a nice 
way and I’m sure he'll keep me 
out of your way. 


bother you while you 


may sound silly, 


Of course, people aren’t always 
ought to get to- 
gether and find out what to do to 
keep us out of trouble. 


around so we 


Try to see me first and you can 
prepare yourself for the meeting. 
When 


you do, 


I challenge you, whatever 


don’t run, stay right 


where you are! Look me straight 
in the eye and wait for me to 
stop. I will stop, if you hold your 


ground. 


When I’ve stopped, if I still 
look belligerent, stand where you 
are and face me until I go away.... 

If I decide I'd like to know 
you better and come closer, put 
out your open, empty hand slow 
and easy for me to smell. 


You are the master in all such 
meetings and if you do your part 
we'll get along all right and no 
feudin’, so let’s all be friends. 
But, keep your eye on me! 


If I should nip you the only 
danger from a healthy dog is in- 
fection, not from me but from 
your skin and clothes. Most of us 
don’t have rabies, but since there 
is a possibility play it safe. See 
your doctor right away. Your boss 
can make arrangements to have 
me checked and confined. 

Let’s get acquainted and play 
it safe, thus avoiding accidents. 

(Courtesy Southern California 
Telephone Co.) 
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here is ready-made 
good will—available 
to you without charge 


{ This advertisement, in 
poster-reprint form, can 
; easily be mounted inside 
pay station booths with 
a bit of cellophane tape. 

It will reach people 
who are potential sub- | 
scribers. It will help 
present subscribers ap- 


A at. antl 


preciate your company. 
4 This is the second of 
a series. Start now to put 
it to work. Just tell us 
1 how many you can use. 





THE 


GRAY 


MANUFACTURING 
COMPANY 


W. E. DITMARS, President 


16 ARBOR STREET, HARTFORD 6, CONN.) 
230 PARK AVENUE, NEW YORK 17, N. Y. 


Authorized Agents: Kellogg Switchboard & 
Supply Company ¢ Graybar ae Company 
Stromberg-Carlson C ft Elec. 
tric Sales Corp. « The North ‘Soaks Mfg. Co. 
Leich Sales Corporation * Northern Electric 
Co., Lid. © Automatic Electric (Canada), Ltd. 
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| - “Hello?” 
“Mrs. Theodore Casey?” | 





“Yes.” a 
“| have a collect call from 
Theodore Casey in San 
_ Francisco. Will you accept — 









Ww" SHE ACCEPT THE CHARGES?! Will she accept a moment of 
heaven on earth? Will she accept word from Ted's own lips—that he’s 
home at last? 
P With a nickel in change and four minutes to train time, Ted slipped into 
a pay telephone booth and talked to Ruth, halfway across the continent. 
The prompt, friendly service he received from the busy Telephone Com- 
panies that joined in routing his call was helped in some measure by the 
rugged, efficient pay station he used. 

Telephone pay stations are as much a part of the American way of | 
life as the nickel itself. All things to all men, they offer pleasure, help in 


time of need, quick contacts across the nation. Telephone pay stations were 


owe SS 


originated and are made by The Gray Manufacturing Company, Hartford, : 


Connecticut. 





NOVEMBER 3, 1945 73 








Operator-Cashier Maintains 
Perfect Collection Record 

A 100 per cent collection record from 
December 31, 1944, when the Oldtown 
Telephone System, Inc., Winston- 
Salem, N. C., purchased its Rural Hall | 
Division, until September of this year, | 
has been set by Mrs. Bessie McKnight, | 
operator and cashier at the division, 
which has 143 subscribers. 

In appreciation of Mrs. McKnight’s 
fine work, the company has offered her 
a bonus of $20 for each month of per- 
fect collection and has promised an ad- 
ditional bonus of $100 if her record 
is continued for the balance of the 
year. 

Before the purchase of the division 
by the Oldtown company, the former 
owner circulated a monthly letter in 
which Mrs. McKnight continually re- 
ceived honorable mention for her col- 
lection work. 






STURD-F GuaRDED 


PIKE POLE 


®The automatic guard adds 
Of easurably to the safety 
o this pole—the Point is 
covered when not in use— 
completely guarded against 

amage. When in use, the 
tubular sleeye Slides back 
and reenforces the head 
adding to the service life 
of the pole. , 


The spike is forged from 
€st quality steel, heat 
estes and tempered for 
=e life. Handles are select 
1'—sanded and lacquered 
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“Hello” Is Proper Response 
To Telephone's Ring 

In her etiquette column, Emily Post 
says that the correct way to answer a 
house telephone still is to say, ‘Hello,’ 
according to the September 9 issue of 
the Dayton (Ohio) News. 

Her reason is that answering by 
name gives the called party no re- 
treat if he does not want to talk to 
the calling party. She says, “This is 
not nonsense . . . In all great cities, 
telephones are rung so persistently by 
every type of stranger ... that many 
persons of prominence are obliged to 
keep their personal telephones un- 
listed. The last thing they want to do, 
therefore, is to announce to strangers, 


>” 


‘Miss Star speaking’. 
Vv 
Operator Assumes Charge 


Mrs. HAZEL WATSON recently suc- 
ceeded Mrs. LEONARD CHILDRESS as 
chief operator at the McCrory, Ark., ex- 
change of the Mid-West States Tele- 
phone Co. 














Automatic Ty. 
bular Pike Pole 
guard is shown 
in the phantom 
view above. Ex. 
tremely simple 
1M Operation, ir 
BiVes positive 
Protection to 
the point of the 
Pike. 
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“Your wife sent you this telephone directory. 






in the classified section." 
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She said you'll find whatever you're looking for | 
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Warns Drivers to Prepare 
For Winter Accidents 


With winter almost here, Prof. Ralph 
A. Moyer of Iowa State College, Ames, 
warned that the coming snow and ice 
season may cause one of the worst 
‘traffic accident winters” in history. 


As chairman of the National Safety 
Council’s Committee on Winter Driv- 
ing Hazards, made up of 30 experts in 
fields of traffic and transportation, the 
professor has conducted exhaustive re- 
search into the subject over the past 
eight years. 


“A study of recent years shows traffic 
accident death rates for 36 northern 
states were 24 to 53 per cent higher in 
the winter than in the summer 
months,” he declared, “and the com- 
bination of more cars, many of which 
are in poor condition, more gas, and 
more ‘restraint weary’ drivers may re- 
sult in the worst traffic accident winter 
in history. Drivers in snow belt states 
immediately should check their brakes, 
tire chains, windshield wipers, defrost- 
ers, and head lights for protection 
against the two additional hazards of 
winter—slippery roads and poor visi- 
bility.” 

Professor Moyer said automobile and 
truck manufacturers are giving more 
consideration to safety and practical 
fender styling which make it easier to 
put on anti-skid chains needed for 
snow and ice. New windshield and win- 
dow designs, defroster and head lights 
also improve winter visibility, he said. 





Answers to Traffic Questions 
on Page 30 

(1) This question is answered 
in the preface. 

(2) Key pulsing is a switch- 
board arrangement using a key- 
set instead of a dial to set in 
operation the dial system appa- 
ratus required to establish con- 
nection over a trunk or dial toll 
circuit. The method of perform- 
ing this work is incorporated in 
the preface. 

(3) A long ring should be of 
two seconds duration—a_ short 
ring one-half second with a space 
of one-half second between the 
various rings of the code ring. 

(4) The operator should enter 
her personal number and also 
show a.m. or p.m., as the case 
requires, in advance of recording 
the call. 

(5) Am operator may (a) 
stamp a ticket, (b) release a 
connection that does not require 
a challenge and (c) ring on a 
one-switch connection to clear. 
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STROMBERG-CARLSON 

RECOMMENDS... 
aopress |A“LOW COST” 

MicoP ITEM THAT SAVES 


REDUCING SLEEVES | you BiG MONEY 


Unsurpassed 
for splicing 
two wires of 
different 
sizes... 

















MFD. BY 


THE 
NATIONAL 
TELEPHONE 





A set of specially designed 
COMPANY | Cable Placing Rings that 
greatly speeds up your new 
construction jobs. For use with 
the new Neale "D" Pull Type 
* Spinner on jobs where cable 
can be placed directly from 





—— 


the reel. 
Splices are so 


As the cable is pulled in the 
rings distribute themselves 
throughout the span at 5 foot 


tight the con- 


ductors can | 
intervals. Furnished in sets of | 
not pull out. 20 attached to rope 110 feet 


long. 


| a Every construction crew should 





have a set of these rings. 











RADIO-TELEPHONE TOLL 
SYSTEM DEMONSTRATED 


REVOLUTIONARY development 
in radio-telephony, capable of 
making possible a nationwide long dis- 
tance telephone system without wires, 
was revealed to the press of the nation 
September 27 by the Federal Telecom- 
munication Laboratories of the Inter- 
national Telephone & Telegraph Corp., 
at the International Telephone Build- 
ing, 67 Broad St., New York City. The 
development, known as Pulse Time 
Modulation, for the first time produces 
a system whereby 24 or more conversa- 
tions can be carried on the same radio 
frequency simultaneously without in- 
terruption with each other, it is said. 
An outstanding telephonic feature of 
PTM, Federal engineers explained, is 
that telephone exchanges employing the 
system are operated automatically, re- 
ducing operational costs to the mini- 
mum and thus providing cheaper serv- 
ice. Absence of wires means little main- 
tenance costs, they added, and little 
hazard of interruption of service due 
to floods, wind and ice storms. 
The PTM system is the culmination 


ONE-PIECE STEEL HEAD 
HANDLE WITH NON-SLIP 
GRIP OF SOLE LEATHER 

WASHERS 


“CRACK DOWN” 
AS YOU PLEASE... 
YOU'LL NEVER HURT 


Your ESTWING 





of years of work in the IT&T labora- 
tories here and abroad, and stems from 
the successful experiments of more than 
a decade ago by the system’s labora- 
tories in France and England with the 
micro-ray across the English Channel. 
Its final development was accelerated 
greatly during the war and it was not 
until September 27 that the Navy De- 
partment lifted the wartime restrictions 
against publication of information con- 
cerning it. 

The demonstration was conducted on 
the 32nd floor of the International Tele- 
phone Building, from which the PTM 
channel was beamed to a repeater sta- 
tion at Telegraph Hill, near Hazlet, 
N. J. From there, the signals were 
beamed to a second repeater station at 
the new Federal laboratories at Nutley, 
N. J., and thence back to the top floor 
of the building in New York. Although 
the circuit started and finished at 67 
Broad St., it constituted an 80-mile 
long distance telephone circuit. Federal 
engineers stated the circuit could be 
8,000 miles long or more and still main- 





@ Crack down—as hard 
as you please—an Est- 
wing can take it and 
come back for more. 
Not only that, but 
they're built with just 
that delicate touch of 
balance needed to 
pack an added wallop 


into your swing. 


Tough? You bet they 
are! It's the way 
they're made—the "I" 
beam construction with 
laminated leather han- 
dle—as shown in the 


illustration at left. 


DISTRIBUTED BY 


AUTOMATIC ELECTRIC 





SALES CORPORATION 


1033 WEST VAN BUREN STREET © CHICAGO, ILLINOIS 
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tain the same quality of transmissi: 
They explained repeater stations must 
be installed at intervals of approxi- 
mately 30 miles along the circuit as the 
extremely high frequency micro-) 
energy travels on the line of sight. 

The repeater stations boost the 
strength of the micro-ray energy wit 
out causing the distortion that son 
times results from wire line repeate 
the engineers stated. The repeater sta- 
tions operate automatically and are e: 
tirely without human attendance. Thos 
at Telegraph Hill and at Nutley ar 
located atop huge towers. 

The engineers explained that, 
effect, the PTM system “chops” tl 
conversation up into small bits and fits 
them back together again at the point 
of reception. The transmitter hurls th« 
signals out over the micro-ray beam a 
1,300 million vibrations a second. Th« 
pulses are so rapid and the bits of con- 
versation fitted so compactly in tims 
intervals that, when they are filtered 
at the receiving end and each conver- 
sation is re-integrated, the human ea) 
is incapable of detecting the process. 
A faithful reproduction of each of the 
24 speakers’ voices is reproduced, each 
one being selected automatically for the 
receiving station individually called. 

The key to the filtering process is 
the Cyclophon tube, also developed by 
the Federal laboratories. Federal engi- 
neers compare the audible results which 
PTM presents to the ear with visual 
effects which the motion picture pre- 
sents to the eye. Although the screen in 
a motion picture theater is completely 
dark much of the time that a film is 
being shown, the eye is not quick 
enough to detect the dark intervals. 
The effect of PTM on the ear, the en- 
gineers said, is as flawless as the effect 
presented to the eye by the modern 
movie. 

The PTM system also is applicable 
to the transmission of color television 
with sound on the same micro-ray chan- 
nel, Federal engineers asserted. If used 
for radio broadcasting, it would make 
possible the simultaneous transmission 
of 12 different programs from the same 
station, they said. Public demonstration 
of PTM in color television transmis- 
sion, the engineers said, awaits further 
refinements in the art of full color 
broadcasting, which they expect “any 
day.” 


Vv 


Army Reveals Secret 
Radio-Telephone 

The Army recently let the public in 
on another of its “secret weapons”—a 
highly-mobile ultra short-wave direc- 
tional radio transmitter which may 
eliminate the need for long distance 
telephone wires. 

During the war, more than 10,000 
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YANKEE’ 





make 
friends 


Vast throngs of new shop 
workers, trained in war in- 
dustries, used “Yankee” 
Fine Mechanics’ Tools for 
the first time . . . mas- 
tering fresh trade skills 
which will stand them in 
good stead in the vital 
production period ahead. 





They have learned what 
skilled mechanics and old- 
time factory men long 
knew ... that “Yankee” 
Tools complete innumer- 
able tasks faster, easier, 
and better. For half 

century, the ingenuity of 
“Yankee” 
high record in speed and 
accuracy. The 





Tools has set a 


war served 
to underscore that record. 


Order from your indus- 
trial supply distributor, 
or write North Bros. Mfg. 
Co., Dept. T-1045, Philadel- 
phia, Penna. 


“YANKEE” SPIRAL SCREW DRIVER NO. 130A 
A Size for Every Purpose 


“YANKEE’ TOOLS 


make good mechanics better 
1 Br Mfg. Co Phila. 33 S 


Established 1880 
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of the transmitters—named AN TRC 
for Army, Navy transportable radio 
communications—weighing less than 
300 pounds and capable of keeping up 
with the fastest moving motorized 
troops, helped speed American invasion 
forces in Africa, Europe and the Pacific. 

The Army now plans to use an 
improved model in the occupation of 
Japan, meanwhile carrying out tests 
to determine maximum effective range 
of the radio-telephone and to iron out 
remaining defects. 

According to Dr. H. H. Beverage, 
associate director of RCA laboratories, 
which collaborated with the Signal 
Corps in development of the instru- 
ment, the operation “eliminates the 
necessity of long distance telephone 
communication.” 

The latest model has an antenna 
about 50 ft. high with a couple of 
dishpan-shaped devices at the top. These 
are directed toward the receiving sta- 
tion by a compass-like meter. 

It operates perfectly in any kind of 
weather, Army officials said. Messages 
are interception-proof, because no mere 
twirling of dials can pick up the wave 
length, a mere fraction of those receiv- 
able on a civilian short wave receiving 
set. 

While reporters 
George M. 


watched, Lieut. 
Hickman, who was _ with 
General Patton’s forces, raised an ordi- 
nary telephone receiver and said: “Give 
me Fort MacArthur.” He hardly had 
finished the sentence when the base in 
the Los Angeles area was on the wire. 
VV 

O. A. Logue Buys Sixth 

Illinois Exchange 

O. A. Logue, president of the Casey, 
Toledo & Neoga Telephone Co., Casey, 
Ill., recently purchased the Greenup 
(Ill.) Telephone Co. He now has a 
group of six exchanges, having pur- 
chased the Toledo plant November 1, 
1912, the Casey plant in 1920, the 
Neoga exchange in 1928 and the Kan- 
sas and Westfield, Ill., plants in 1942. 

Mr. and Mrs. Logue started with 
three operators in 1912. Mr. Logue did 
the line work and served 300 to 400 
subscribers. The company now employs 
about 40 persons, and covers a terri- 
tory of about 30x35 miles, 
2,500 subscribers. 

Their son, Pvt. Russell Logue, vice 
president and assistant manager of the 
company for the last six years, now is 
stationed in the South Pacific. 

VesV 
Kansas Independent Expands 

An expansion project at a cost of more 
than $10,000 recently was launched by 
the Ellinwood (Kan.) Telephone Ex- 
change. The project, which was planned 
several years ago, is expected to double 
the capacity of the company’s outside 
plant. 


serving 














A New ¥ 
ALL STEEL 


SCREW ANCHOR 


that’s easier to 
Tite 






Here is the latest improvement 
in the all steel screw anchor— 
a drop forged steel tripleye rod, 
*double arc welded to a forged 
steel blade. The method by 
which this anchor is produc ed 
makes it possible to control 
the pitch of the blade to give 
the easiest possible installation 
and greatest holding power 
The pit h is not limited by the 
manulacturing process 


The steel blade is tapered to 
the outer edge and sharpened 
to reduce friction and make 
installation easier. The smal! 
hub minimizes earth disturt 
ance and thus aids installatic 
and improves 
holding power 


GREATER 
HOLDING POWER 


This new steel screw anchor has been given “the 
works” in field and laboratory tests. It has topped 
our most optimistic expectations. Under ideal con- 
ditions, this anchor—in all sizes has been tested to 
pull several times its rated holding power. We attrib- 
ute its great strength to the fact that both anchor 
and rod are forged steel, *double welded together 
with the blade being correctly pitched and tapered 
for minimum earth disturbance and the hub small 
to allow a greater holding surface. Chance Steel 
Screw Anchors are made in 4, 6, 8 and 10 inch sizes 
and are recommended for installation in sandy soils 


*Blade is welded to rod on both top and bottom 
sides with shielded arc electric weld 
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Principles of Enduring Business 
| By JOHN S. ALLEN 
IX. Patience Is Valuable 


(The installment of this series apearing in the September 15 issue 
inadvertently was published as Part X. It should have been Part VIII.) 


B E R NA R 1D) 1‘ THE construction of mechan- fusion were having an unwhole- 




















ical equipment, a machinist is some effect upon her co-workers. 
allowed a certain percentage of After her second week, she had 
‘meme ) error. In shown no impravement. The 
x ie Pliers Stand other words, young man who was head of her 
the Droge Test his measure- department came to me very much 
ments on the discouraged about her. Her per- 
finished centage of error was running very 
product may high and it looked as though we 
vary over or might have to let her go. We 
under, to a decided, however, to give her a 
slight degree, little more time. 
the specifications of the engineer. By the end of a month, every- 
This allowance for error is called thing had changed. She took 
tolerance. hold of her work with vigor. She 
A manager of men and women was interested. She was perfectly 
also must have tolerance. In deal- at home with fellow employes. A 
ing with human beings, however, pleasant “Good morning” replaced 
this form of tolerance usually is the daily dour glance she pre- 
referred to as patience. viously had given the office force. 
Once I employed a young lady Soon she was one of our most 
to do a certain job I was sure conscientious and valuable em- 
she would learn quickly. In a ployes. We were glad we had 
very short time I expected her used a little extra patience in 
to be a well adjusted and happy waiting for this transformation to 
member of our organization. A take place. We decided that well 
week passed and she was not do- directed tolerance and patience 
| ing well. Her misery and con- are valuable parts of management. 
| 
| 
BERNARD Linemen’s Pliers, taken from stock, ’ e: f . pet = 
were chilled to 40 degrees below zero “s “—\n . am 
and then dropped ge height greater xX om ae ns 
than the tallest wire le to a cement y -. = 
surface below without sce Aa i ~~ 7 “oe 
It takes expert forging of superior steel ~ ¢ 4) fan 
to make pliers like this. - “woo Y ye — ae 
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BERNARD parallel action PLIERS 











Open throat for use with wire 

Same 6 ye ry — ; 
Parallel jaws close like a vise a Fe 
Compound leverage, twice the power . ‘ cia : 
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WM. SCHOLLHORN COMPANY meso oes 


EVENING POST 
“Quality Teols Since 1875” **I keep getting a busy signal!” 
NEW HAVEN 9, CONNECTICUT | 
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PERMATOX “A” 


(A Straight Toxic Wood Preservative) 


Reclaim OLD POLES 
Preserve NEW POLES 


Dip, Soak or 
Spray with 






~ = Permatox’ A” 


Prevent Costly Pole Failures 


With the pole shortage becom- 
ing more critical, it is vitally 
necessary to get the utmost serv- 
ice from every pole now in stock 
or installed on your lines. 


PERMATOX “A” (5% penta- 
chlorphenol in suitable petro- 
leum solvents) affords an effec- 
tive, economical preservative 
treatment ... for the control of 
decay, shell-rot and termite 
attack, 

Specify it for poles, posts, cross- 
arms, ties, crossing planks, bridge 
timbers and other exposed con- 
struction. Soaking or pressure 
treatment insure adequate ab- 
sorptions and deep penetration. 


Furnished in Two Forms:— 


DOWICIDE 7 


Pentachlorphenol crystals 


PERMATOX “A” 


5% Pentachlorphenol in suitable 
petroleum solvents 


Write for Bulletin—Dept. “Y” 


A. D. CHAPMAN 
& COMPANY, INC. 


333 N. Michigan Ave., Dept. “Y” 
Chicago I], Ill. 


Atlanta Memphis 
New Orleans 


Portland 
New York 
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New England T&T Makes 
Personnel Changes 

Clyde J. Heath, general commercial 
manager of the New England Telephone 
& Telegraph Co., Boston, Mass., recently 
was elected vice president of the com- 
pany. He will be responsible for studies 
involving revenue and financial require- 
ments. Mr. Heath joined the Bell Sys- 
tem in 1921 as an engineer in New York 





Cc. J. HEATH 


for the American Telephone & Tele- 
graph Co., and went to New England 
three years later in that capacity for 
the New England company. He later 
served as general commercial engineer, 
central division manager, assistant 
general commercial manager and gen- 
eral commercial manager. He is suc- 
ceeded at the latter position by John C. 
Carraher, director of public relations 
for the company. 

James W. Thompson, assistant gen- 
eral traffic manager, has been appointed 
assistant general manager, reporting to 
the vice president and general manager. 
Thomas M. Hennessey, assistant vice 
president, has been named director of 
public relations, and Robert G. Bleak- 
ney, metropolitan division plant super- 
intendent, has become director of per- 
sonnel relations. Gordon S. Stanley, 
assistant vice president, has been -ap- 
pointed assistant personnel director. 

William P. Brennan, assistant gen- 
eral plant manager, has been named 
metropolitan division plant superin- 
tendent. John M. Dolan, southern di- 
vision plant superintendent, becomes 
assistant general plant manager. George 
M. Corsick, central division plant super- 
intendent, takes over Mr. Dolan’s recent 
work. Ralph A. Williams, eastern di- 
vision plant superintendent, has been 
designated central division plant super- 
intendent. 

Raymond C. Connolly, New Hamp- 
shire district traffic superintendent, has 
been named eastern division plant su- 
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IT’S FRESH AS A DAISY... 
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ay 


CELLOPHANE-SEALED — then individually 
boxed—every roll of Jenkins Gold Seal Fric- 
tion Tape is bound to reach you factory-fresh! 





WON’T RAVEL OR PEEL... 





IT WON’T smudge hands either...and it 
won't dry out on the shelf or job, thanks to 
quality control of fibre and friction compound. 





IT STICKS LIKE A LEECH... 





HOT weather or cold, Gold Seal Friction 
Tape always has the right amount of Tack 
... always sticks to the job — but never to 
the hands! 





.. IT’S JENKINS GOLD SEAL! 





MADE BY the makers of Jenkins Diamond 
Seal Friction and Rubber Tapes — both of 
which meet ASTM and Federal specifications. 





JENKINS 














Jenkins Bros., Rubber Div., 80 White St., New York 13, N. Y. 
FRICTION... RUBBER 








For cable testing use 
AIRCO DRY NITROGEN 





supplies. 


Years of experience with many impor- 
tant telephone systems, have proved the 
effectiveness of AIRCO Dry Nitrogen for 
testing and maintenance of cable under 
pressure. Quick deliveries are assured 
from your nearby Airco office. Please 
return empty cylinders promptly. 


HERE ARE OTHER AIRCO PRODUCTS 
THAT MAY INTEREST YOU 


Oxygen, acetylene, hydrogen, carbon dioxide, 
argon, neon, helium, and other rare gases. 


Oxyacetylene welding and cutting apparatus and 


Electric arc welding equipment and accessories. 








Arr REDUCTION 


General Offices: GO EAST 42nd STREET, NEW YORK 17, WN. Y. 
in Texas: MAGNOLIA AIRCO GAS PRODUCTS CO. + General Offices: HOUSTON 1, TEXAS 
Represented Internationally by Airco Export Corp., New York 18, N. Y. 
Offices in all Principal Cities 
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perintendent and has been succeeded 
in his former post by William A. Fran- 
cis, Bangor district plant suverintend- 
ent. Frederick A. Cosgrove, metropoli- 
tan division traffic superintendent, who 
has been named assistant general traf- 
fic manager, is succeeded in his recent 
post by Sewall A. Jones, western di- 
vision traffic superintendent. Richard J. 
Dee, central district traffic superin- 
tendent at Boston, succeeds Mr. Jones. 


vVsV 


New York Group Discusses 
Rural Improvements 

The western district, New York State 
Telephone Association, held an all-day 
meeting October 16 in Jamestown to 
discuss the improvement of service, in- 
cluding conversion to dial operation, in 
rural areas by some of the smaller 
Independent companies. Don Walker of 
Albany, executive secretary, presided. 

Of the approximately 170 Independ- 
ent telephone companies which make up 
the New York State association, 14 
companies in Chautauqua and Catta- 
raugus counties sent 26 representatives 
to the meeting. Fred S. Florance of 
Monroe, president of the association, 
was among those present. 

Representatives of the Jamestown 
(N. Y.) Telephone Corp. at the meet- 
ing were B. H. Cravens, Arnold Holm- 
berg, Harold C. White, Leon F. Rob- 
erts and Arvid E. Anderson. 


Vv 


Captain McNish Wins 
Bronze Star 

Capt. David K. McNish, Jr., son of 
Kelley McNish, president, Inter-Moun- 
tain Telephone Co., Bristol, Tenn., has 
been awarded the Bronze Star for meri- 
torious achievement in direct support 
of combat operations against the enemy 
at Manila. 

Captain McNish attended Washing- 
ton and Lee University in Lexington, 
Va., and during the summer worked 
in the wire chief’s office for his father 
who then was president of the Ashland 
(Ky.) Home Telephone Co. In 1939 he 
was made wire chief at Ashland. Two 
years later he joined the plant depart- 
ment of the Knoxville, Tenn., exchange 
of the Southern Bell Telephone & Tele- 
graph Co. and in March, 1941, was 
drafted. 

The citation accompanying the Bronze 
Star reads as follows: 


“Capt. David K. McNish, Signal 
Corps, United States Army. For meri- 
torious achievement in direct support 
of combat operations against the enemy 
at Manila, Philippines, from 16 Feb- 
ruary, 1945, to 24 May, 1945. During 
the initial period of occupation, Captain 
McNish was the officer in charge of all 
wire operations and maintenance done 
by the Manila Signal Office. Despite 
critical shortages of personnel, trans- 
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“Nor IN THIs BUILDING,” said the Chief. “You 
can see where the flames burned around 
them, but the wires, though badly damaged, 
didn’t spread the fire. It sure resists flame, 


that new insulation!” 


Yes, VINYLITE plastic insulation for wires and 
cables is rugged. And the non-flammable 
types bring new security from damage by fire 
—an important factor to utility companies, 
industrial plants, shipbuilders, and construc- 
tion firms. In addition, the excellent diele« 

tric properties of VINYLITE plastic insulation 
permit thin-wall construction, with resulting 
reduction in weight and thickness. Thus it is 
possible to put more circuits in existing con- 
duits. It is also highly resistant to most 
chemicals and to alkalies, oils, grease, sun- 
light, and abrasion; remains flexible at low 
temperatures; and has an unusually low rate 


of water absorption. 


Whatever your requirements in the broad 
range from portable cords to power cables, 
adopt VINYLITE plastic insulation for new 
standards of safety and service life. Write 
Department 34 for booklet, “VINYLITE 


Plastics for Wire and Cable Insulation.” 


BAKELITE CORPORATION 
Unit of Union Carbide and Carbon Corporation 


UCC) 


go East 42ND STREET, NEw York 17, N.Y 


flastics 














Protection 


way up 


all Od dwt 


aiitte way 





From butt to tip, you'll find 
deep, dependable pemetration 
of preservative in Koppers 
full-length, pressure-treated 
poles. Experience definitely 
confirms long life and de- 
pendability. Ask for our bul- 
letin G-15; convenient chart 
lets you check relative costs 
and estimate savings for 
yourself. 


KOPPERS COMPANY, INC. 
WOOD PRESERVING 
DIVISION 
Pittsburgh 19, Pa. 


KOPPERS 


(THe MOUSTRY THAT SERVES ALL INDUSTRY) 











portation and supplies, Captain Mc- 


| Nish’s ability coupled with the ability 


to master all phases of a rapidly chang- 
ing stiuation, was instrumental in the 
rapid development of the base tele- 
phone system. This officer made the 
first examination of captured and sal- 
vaged equipment and directed the re- 
pair and re-use of this equipment, there- 
by enabling service to be supplied be- 
fore sufficient army equipment could be 
brought in. The abilities, untiring effort 
and foresight evidenced by Captain Mc- 
Nish reflects great credit upon himself 
and upon the military service.” 


VV 


Human Alarm Clocks Operate 
In Omaha, Neb. 

It’s tough to get out of bed in the 
morning—but in Omaha, Neb., the 
blow of the telephone bell is softened 
substantially for some persons by the 
friendly voices of Elizabeth Kelly and 
Mrs. Mary Cushing, two human alarm 
clocks. 


Although Miss Kelly is totally blind 
and Mrs. Cushing has only one-fourth 
normal vision, they awaken 84 persons 
each workday and start them on their 
way to war jobs, schools or offices. 

Miss Kelly, blinded in an accident at 
the age of 10, has a daily list of 54 
calls, beginning at 4:30 a.m. and con- 
tinuing at intervals until 7:45 a.m. 
She writes the name and telephone 
number of each person with a stylus in 
Braille. A clock without a crystal al- 
lows her to “see” the time. 

If a customer sounds sleepy when 
she calls, she emphasizes the im- 
portance of arising with the state- 
ment: “Norman, you’ve just got to get 
up.” 

Most of the persons Miss Kelly calls 
answer with a “good morning” rather 
than “hello,” so she will know she has 
the correct number. One customer has 
directed her to call at 5:20 a.m., allow 
the telephone to ring twice and hang 
up. 

Mrs. Cushing, who named her occu- 
pation “Mary’s Wake-up _ Service,” 
makes 30 calls regularly. She, too, 
opens business at 4:30 a.m., but unlike 
Miss Kelly, she does her telephoning 
from bed. 

“If I get up, I get busy and forget 
some of the calls,” she said. But she 
never goes back to sleep, she said, and 
added that her husband arises each 
day between 4:15 and 4:30 a.m.—with 
the aid of an alarm clock. 





A lot of ink has been spilled 
in writing safety rules, and a lot 
of blood has been 
breaking them. 


spilled in 














O. B. Lloyd Appointed 
Publishing Manager 

The General Telephone Directory Co. 
has announced the appointment of O. B. 
Lloyd as publishing manager of the or- 
ganization. Mr. Lloyd will be located in 
the company’s general publishing offices 
at Crawfordsville, Ind., and will have 
charge of all matters relating to the 
compiling and printing of all telephone 
directories for the nationwide organ- 
ization. 





©. B. LLOYD 


Mr. Lloyd, who was born in Lexing- 
ton, Ky., worked there for the Lexing- 
ton Telephone Co. and its predecessor 
from 1921 until 1937, when he joined 
the General Telephone Directory Co. 
Mr. Lloyd was employed in the directory 
company’s offices in Madison, Wis., from 
January, 1937, through September, 
1939, at which time he returned to 
Lexington where he remained until, on 
September 1, he accepted the new 
position. 
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Minnesota Independent Plans 
$100,000 Improvements 

The Mankato (Minn.) Citizens Tele- 
phone Co.’s plans to make plant im- 
provements at a cost of $100,000 as 
soon as materials become available were 
disclosed recently by Manager P. M. 
Ferguson. Improvements will include 
new switchboard equipment, new cables 
and an expanded distribution service, 
he stated. 

Vv 


Named Manager in lowa 

WALTER M. ButTscuy of Webster City, 
Iowa, is the new district manager of 
the Middle States Utilities Co. of Iowa, 
with headquarters at Leon. Mr. But- 
schy, who will have charge of the 18 
exchanges of the company in Iowa, has 
had 20 years of experience in the tele- 
phone industry. 
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OTHER HIGHWAY LEADERS 


HIGHWAY TRAILER COMPANY 
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TRUCK TRAILERS AND BODIES - EARTH BORING MACHINES « WINCHES - OTHER PUBLIC UTILITY EQUIPMENT 
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OFFER THESE 
ADVANTAGES 


SPLIT BUCKLE 


gives you speed 


FULL HINGE MOTION 


gives cable support 
long life 





TIGHT TO CABLE 


prevents slipping 






YOUR JOBBER 


TPA CLLULCLA 
Telephone Supply 
ompany 


5100 SUPERIOR AVENUE 
CLEVELAND 3, OHIO 


Stromberg Promotes Barger 
And Thompson 

Arthur F. Gibson, assistant treas- 
urer and assistant sales manager of 
the Stromberg-Carlson Co., Rochester, 
N. Y., announced recently that R. H. 
Barger, telephone sales manager, has 
been promoted to assistant commercial 
sales manager. Mr. Barger will con- 
tinue to supervise the company’s sales 
engineering department and will assist 
E. A. Reinke in his duties as commer- 
cial sales manager. 





R. H. BARGER 


A native of Wilson, N. Y., Mr. Bar- 
ger was educated in Niagara County 
schools. He has spent his entire busi- 
ness life in the employ of Stromberg- 
Carlson, joining the company in 1911 
as a member of the switchboard de- 
partment. In 1918, he was advanced 
to a position in the engineering de- 
partment, and three years later, to the 
sales engineering department. In 1940, 
he was made telephone sales manager. 

Mr. Gibson also announced that Tru- 
man C. Thompson, former Pacific Coast 
division manager of Stromberg-Carl- 
son, has been promoted to telephone 
sales manager. From the company’s 
Rochester, N. Y., headquarters, he will 
assume direction of its telephone and 
switchboard sales activities throughout 
the United States. 

Mr. Thompson, a native of Hunting- 
ton, W. Va., has devoted more than 
a quarter of a century to the telephone 
business and his background and ex- 
perience fit him admirably for his new 
duties. 

The new sales executive spent three 
years with the Illinois Bell Telephone 
Co. and two with the Citizens Inde- 
pendent Telephone Co., Terre Haute, 
Ind., before joining the Stromberg- 
Carlson organization in 1924, where he 
first was employed in the switchboard 
installation department. In 1929, he 
was advanced to the sales department 





T. C. Thompson 


covering the Ohio territory. From 1931 
to 1943, he represented the company in 
Nebraska, Texas and on the Pacific 
Coast. He was promoted to the post 
of branch manager of the Pacific Coast 
territory in 1943. 


Vv 
“Don't Shoot,” Says Sheriff 


“Grab for your telephones, not you 
shotguns,” was the admonition given 
Marshall County, Ind., citizens by 
Sheriff Don Winsted. The sheriff 
said that too many Indiana farmers, 
plagued by chicken thieves, were tak- 
ing the law into their own hands, in- 
stead of cooperating with officers of 
the law in the capture of the culprits. 





Appointment of CHARLES F. GREENE as 
Atlanta representative of the Storage 
Battery Division of the Philco Corp., 
Trenton, N. J., was announced recently 
by J. G. GREEN, assistant general man- 
ager. Mr. Greene attended the University 
of Florida and formerly was connected 
with A. K. Sutton, Inc., Philco distribu- 
tors in Charlotte, N. C. 
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Kellogg to Market 
New Home Product 

Plans for national distribution of a | 
new type of electrical utility cord have ) } ) 
been announced by the new Koiled Kord i | | | | 
Division of Kellogg Switchboard & 
Supply Co., Chicago. 
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youl The new product is a retractive, rub- er . i see ie, “ie Vice ite. v 
iven ber covered extension cord for home ap- ie Bp a 
by pliances, which can be extended to five 0, 

riff times its retracted length. 

ers, R. C. Krueger, advertising manager 

tak- of the Kellogg company, has been ap- 282 a : Soar 

in- pointed manager of the Koiled Kord de ce seas ices 
; of Division. ; ; 

rits. 








& 
His 5 ’ 
AP eh hed Pale ae 4 8 


According to Mr. Krueger, plans for gag at ee SS 4 ; ; bp hs 1 bi 
national distribution of Kellogg Koiled See 
Kords include sales to manufacturers 
of electrical household appliances in 
the home field and to manufacturers of 
portable electric tools in the industrial 
field. It also will be offered through 
retail dealers as a replacement item 
for conventional type home appliance 
cords. 
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Schauer Develops Electrox 
Battery Eliminator 
A new Electrox battery eliminator, 
designated type A3V, planned to effect 
substantial savings to owners of rural 
exchanges and, at the same time, to 
provide better service to subscribers 
has been developed by the Schauer Ma- 
chine Co., Cincinnati, Ohio. rong [RE I ena as Oe Mae 
Type A8V replaces the two dry cells ; ' Sas 
with which the subscriber’s telephone 
normally is equipped, it is said. Con- PRART ’ ye 
nected directly with the 110-volt, 60- oO Ae AN 
cycle lighting circuit, it supplies noise- 6 OA 
less current for the operation of the , , RERS OF A COMP UF HARE 
magneto telephone transmitter. OR PHONE REQUIR 7 
For rural subscribers, it is stated, 
the new battery eliminator assures a 
constant high level of telephone effi- 
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AVAILABLE SOON 


COFFING 
M : 


LIFTING and PULLING 
EQUIPMENT 

COFFING HOIST COMPANY 

Danville U. S. A. Illinois 









Will soon again be available for 
your production, construction and 
maintenance jobs. After almost 
four years of day and night pro- 
duction for the Armed Forces we 
are now in position to accept and 
schedule your orders. We are 
proud of the production record we 
have made and of the important 
part COFFING products played in 
helping to restore Peace on Earth. 
Our standard line of hoists were 
used by our fighting men so there 
is no reconversion period for us. 


\ 








FOR DEPENDABLE RELIABLE SERVICE 


AMERICAN TELEPHONE 





TELEGRAPH CONDENSERS 


SPECIFICATION SHEETS ON REQUEST 


AMERICAN CONDENSER CO. 


4410 No. Ravenswood Ave., Chicago 40, Iil. 


ee ee ee 


86 











iE 
Meer ELIMINATOP 


A. C. Input 
115 volts 60 cyc# 
D. C. Output 
3 volts 0.15 amp* 
SCHAUER MACHINE C” 
MATI, OHIO, U.S 
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ciency. For exchange owners, it is 
claimed, it eliminates the expense of 
service trips to replace run-down bat- 
teries. 
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“Flying White House" Served 
By North Telephone 

In connection with the revelation re- 
cently of the hitherto hush-hush design 
of the luxury plane that carried the 
late President Roosevelt to Yalta, the 
Douglas Aircraft Co. of Santa Monica, 
Calif., described, among other things, 
the telephone equipment connecting all 
stations on the plane. 

The telephone installed in the plane 
is a product of the North Electric 
Manufacturing Co., Galion, Ohio, and 
was taken from the Douglas company’s 
PBX switchboard, property of the As- 
sociated Telephone Co., Ltd., of Santa 
Monica. The Associated company ex- 
pressed great pleasure in being able to 
furnish this instrument for the Presi- 
dent’s use. 

The giant four-motored C-54 which 
carries 15 persons, sleeping six, con- 
tains a battery operated elevator, a 
good sized kitchenette, and a stateroom 
with seating capacity for seven per- 
sons. 


Vv 


Venezuelan Oil Field Orders 
Strowger Automatic Equipment 

Announcement has been made by In- 
ternational Automatic Electric Corp., 
export distributors for Automatic Elec- 
tric Co., that orders have been received 
from Standard Oil Co. of New Jersey 
for the manufacture and installation 
of four new Strowger automatic private 
telephone exchanges for the Creole and 
Mene Grande Oil companies, to provide 
modern automatic telephone facilities 
over an area of several thousand square 
miles of oil producing country in Vene- 
zuela. 

Upon its completion, this network, 
including two Strowger exchanges al- 
ready in service, will be one of the larg- 
est and most comprehensive of its kind 
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in the world, and will include many 
special engineering features to meet 
the complex requirements imposed by 
the geographic and traffic conditions of 
the area to be served, which extends 
over a distance of about 270 miles. 

The equipment to be provided in- 
cludes new Strowger automatic switch- 
boards for the exchanges at Caripito, 
Quiriquire, Jusepin and Anaco, and 
these are to supplement the two exist- 
ing Strowger exchanges at Puerto La 
Cruz and San Tome. The new installa- 
tions will range in size up to 400 lines 
each. 

Because of their geographic distribu- 
tion over a wide area, the six exchanges 
are connected in tandem by long dis- 
tance lines ranging up to 112 miles in 
length, and will be provided with fa- 
cilities for dialing on either physical 
or composited circuits. 

All service throughout the network, 
both local and long distance, will be 
full automatic, and will be based on 
the use of a universal five-digit num- 
bering scheme, to permit a user to reach 
any station in the network by dialing 
the same directory number, regardless 
of the point at which the call origi- 
nates. However, to provide maximum 
speed, a call local to any exchange can 
be made by dialing only the final three 
digits of the universal call number. 

To facilitate this type of service over 
the tandem network, Strowger “direct- 
ors” will be introduced in five of the 
exchanges to provide the necessary 
digit translation facilities for routing 
calls over the common groups of trunks 
connecting the exchanges. The “direct- 
ors” also will serve to permit comple- 
tion of any local call even though the 
user dials the full five-digit number, in- 
stead of only the three local digits. 

The services to be provided in each 
exchange will consist of individual and 
two-party service, service to groups of 
stations having the same directory 
number, and service to long “field 
lines,” having up to 10 stations per line 
with automatic code signaling. There 
also will be provisions on designated 
stations to restrict service from such 
stations to local numbers or to a limited 
number of other exchanges. 
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Schauer Wins Third 
Army-Navy "E" 

Third renewal of the Army-Navy 
“E” award for production excellence to 
the Schauer Machine Co., Cincinnati, 
Ohio, was announced recently by A. J. | 
Kohn, president of the company. 

This marks the fourth time that the | 
Schauer company has been so honored. 
The original award was made in Oc- 
tober, 1942, when that company was 
among the first 10 in the southern Ohio | 
district to receive it. 
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Oliver Pole Line Brackets are made from a good grade 
of steel, hot galvanized. Provided in a variety of sizes 
and types to suit the practice and requirements of the 
leading telephone, telegraph and railroad companies. 
For complete details of Oliver Brackets and other 
Pole Line Materials, see Catalog No. 43. 
Makers of Pole Line Materials since 1894 
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The anchor that was built to 
Suttle Specifications 


| Check These Features 


* Largest expanded area per 
ounce of weight 


* Rib-braced in every direc- 
tion—can't break 


* 4-step lock—can't slip 
* Simple—fool-proof 


* Curved plates claw into 
ground 


* Can't-slip nut holder 











70" expanded arez........ $1.34 
56" expanded area........ 
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Graybar Electric 
Appoints Three 

A. H. Nicoll, president of Graybar 
Electric Co., New York City, recently 
announced the appointment, effective 
November 1, of Harold P. Litchfield, as- 
sistant general sales manager; E. F. 


| Murphy, general commercial sales man- 
| ager, and Herbert Metz, assistant east- 
| ern district manager 


at headquarters 
there. 





H. P. LITCHFIELD 


Mr. Litchfield will supervise all sales 
contacts with the General Electric Co., 
including its lamp division and will 
have charge of Graybar sales in light- 
ing, lamps, power apparatus, marine 
and signaling, reporting to G. F. Hess- 
ler, vice president. 

Mr. Litchfield’s promotion was an- 
nounced at a luncheon given in honor 
of his 30th anniversary of service. A 
native of Massachusetts, he started in 
New York in 1915. In 1918, he went to 
Boston as credit manager, then back 
to New York as assistant sales man- 
ager. In 1925 he was appointed man- 
ager of the Newark, N. J., branch and 
returned to the executive headquarters 
in New York as commercial sales man- 
ager in 1939. 

Mr. Murphy will take over Mr. 
Litchfield’s duties on national accounts, 
also reporting to Mr. Hessler. He will 
make his headquarters in the executive 
offices and continue the activities he 
formerly carried on as eastern com- 
mercial sales manager, in addition to 
his new national accounts assignment. 

Mr. Murphy has completed more 
than 25 years of service, starting in 
Chicago in power and light work, and 
becoming an appliance specialist in 
1922. In 1926, he was made syndicate 
sales manager at New York head- 


| quarters; in 1930, assistant sales man- 
| ager, New York house, and in 1940, he 


became eastern commercial sales man- 
ager. 
































TELEPHONE 


ENGINEERS 


WANTED FOR 


Assignments in mid-eastern 
states. Need well-qualified per- 
sonnel in following classifica- 
tions: 


® Transmission Engineers 

® Plant Fundamental Planning 

© Equipment and Building 
Lay-out 

® Cable Plant Lay-out and 
Design 

® District Plant Supervisors 


Progressive and modern or- 
ganization will reward individ- 
ual effort. Splendid opportu- 
nity, permanent positions, 
good income. 


Applicants must be under 45 
years of age. Give full details 
of qualifications in first letter. 
Personal interviews will be ar- 
ranged and considered confi- 
dential. Write Box No. 2183, 
c/o TELEPHONY. 











FOR=SPEED In 


INSTALLATION 


The exclusive Everstick nut housing locks 
the Anchor firmly on the rod. This 
speeds up installation. Plates are so 
designed. that they expand easily into 
undisturbed earth. and extra holding 
power is achieved. Made of tough, rust- 
resistant malleable iron. Write for bulletin. 





EVERSTICK ANCHOR CO. 


FAIRFIELD, IOWA 





TELEPHONY 











































E. F. MURPHY 


Mr. Metz, who will report to W. J. 
Drury, eastern district manager, has 
served since 1939 as general lamp and 
lighting sales manager in the com- 
pany’s executive offices. A native of 
New York, after graduation from 
Pennsylvania State College in 1914, he 
entered the student course at the West- 
ern Electric Co. in Chicago and in 1915 
went to the advertising department at 
general headquarters in New York. In 
1917 he was transferred to the Western 
Electric sales office in Denver. 

In 1920 he was made power and 
light sales manager, and in 1923, when 
the Western Electric Supply Depart- 
ment was set up as a separate entity, 
he became advertising manager. When 
Graybar was organized in 1926, he be- 
came its advertising manager and a 
few years later was made sales promo- 
tion manager. He was elected a di- 
rector of the Graybar Management 
Corp. in 1933 and of Graybar Electric 
in 1940. 
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Exide "Suicide" Battery 
Destroyed Jap Shipping 

Driving the silent and wakeless elec- 
tric torpedo through the water on its 
mission of blasting the Jap navy into 
oblivion was an Exide battery of re- 
markable power for its size and weight, 
it was announced with Navy permis- 
sion by the Electric Storage Battery 
Co., Philadelphia. 

Although it could be discharged and 
recharged, the Exide battery actually 
was destined to give one burst of tre- 
mendous power quickly released and 


sustained long enough for the torpedo 


to reach its target, and then be ex- 


pended in the bowels of the enemy ship. | 


Its mission was self-sacrifice, and the 


engineers who designed it nicknamed | 
it the “suicide” battery. It was said 


that never before has so much elec- 
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INSTALL 

WITH 

LINEMAN’S 
PLIERS 










KEARNEY 


WEDGE-TITE 
DEAD-END CLAMPS 


This Kearney dead-end clamp develops the full 
strength of copper or copperweld wire. It is 
installed with ordinary pliers and can be re- 
moved for salvage of the wire or clamp. Slack 
can be taken up or paid out at any time. 





















DISTRIBUTED 
THROUGH 
JOBBERS 





GOOD EQUIPMENT IS 
APPLIED COMMON SENSE 






BUCKINGHAM Linemen’‘s 
Equipment is made by 
specialists. Finest mate- 
rials and expert knowl- 
edge combine to make 
them first choice with the 
man on the pole. 


BUCKINGHAM Equipment 
has proven its worth over 
a period of 40 years. It is 


now in general use by the United States Army Signal 
Corps and leading Utility Companies. 


BUCKINGHAM 


BINGHAMTON 


W. H. BUCKINGHAM MANUFACTURING CO., 





BINGHAMTON 6, N. Y., U. S. A. 
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Aut the strength and durability 
inherent in steel are combined--- 
with definite economies---in Crapo 
Galvanized Steel Strand. Heavy, duc- 
tile, tightly-bonded zinc coatings, ap- 
plied by the famous Crapo Galvaniz- 
ing Process, 
provide lasting 
protection against 
corrosion. 











Ask the distributor 
Products near you or 


write direct for fur- 
ther information! 


INDIANA 


STEEL & WIRE CO. 


MUNCIE, INDIANA 





SINCE 1889 


NIN Ree 





The proved and standard 
Protection for Underground 
Telephone Cables. 


Cheapest in the long run. 
Highest quality and a full 
line of shapes. 











National Fireproofing Corp. 


202 E. Ohio Street, N. S. 
PITTSBURGH, PA. 
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tric power or energy been stored in a | 
storage battery of its size and weight, | 
a battery without which the electric | 
torpedo could not be propelled. 


Exide-equipped electric torpedoes 
sank 1,856,200 tons of Japanese ship- 
ping, representing over 300 vessels, 
ranging in size from merchant vessels 
of a few hundred tons to a 42,500 ton 
Jap battleship, it was stated. 

Frequently the weak point in the 

marine’s effectiveness has been the 
telltale wake left by the conventional 
type of torpedo, which often revealed 
the presence of the torpedo in time for 
the target to maneuver safely out of 
its way. Also, it often showed the ap- 
proximate location of the submarine 


| firing the torpedo and enabled a de- 


stroyer or similar vessel to swoop down 
on it and drop depth charges. A tor- 
pedo that could be fired by a subma- 
rine without leaving a wake was the 
answer. 

In the early stages of the war, Ger- 
man submarines used the “wakeless” 


| electric torpedo with deadly effect par- 


of Crapo Galvanized | 


ticularly to our shipping in the Atlan- 
tic. 

One of the tough problems of making 
a successful electric torpedo was to de- 
sign a battery powerful enough within 
restricted limits of weight and space. 
The “suicide” Exide was the answer. 

Exide solved the battery problem by 
developing a special active material 
which, applied to very thin plates, 
would provide the maximum capacity 
in the smallest possible space, the most 
capacity per pound that ever has been 
produced in a storage battery, it was 
stated. 

As the effectiveness of the new wake- 
less torpedo increased, the demand for 
them necessitated an increase in pro- 
duction. Three times production was 
stepped up for the batteries, and they 
were given a precedence rating equal 
to that of the Navy’s rocket program. 
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Homelite Holds One-Week 
Sales Meeting 

Introducing many new developments 
in portable, gasoline-engine-driven gen- 
erators, pumps and blowers, the Home- 
lite Corp. of Port Chester, N. Y., re- 
cently held a one-week meeting at its 
plant for all of its sales 
tives. 


representa- 


a demonstration of 
more than 40 new Homelite units, the 
week 


Beginning with 


was devoted to instructions and 
round-table discussions as to the uses 
designs, etc., of the latest company 
products. In the demonstrations, the 
performance of the new pumps were 
compared with prewar models. Greater 
capacities of Homelite generators were 
shown in the operation of floodlighting 


; 





NEW! 
SOLDERLESS “ 


|CONNECTING DEVICES 


Terminal Blocks 
Lock a wire 
to a wire 















No Soldering 
No Crimping 
No Lugs required 
Built-in clamp On Bee Nut and Terminal 
Post lock wire-to-wire; vibration-proof, low 
resistance connection. Write for SAMPLES 
and data. 


Tests Everything Electrical 
from 100 to 550 Volts 


Equipped with Neon light which 
tells instantly where trouble lies in 
circuits, fuses, cut-outs, motors, etc. 
Indicates hot or grounded wires. 
Tells AC from DC. SAVES PRECIOUS 
TIME. Has PATENTED sofety fea- 
tures. Vest pocket size 

Lifetime guarantee. List $1.50. 
Purchase thru regular electri- 
cal dealers. Pat. No. 1,778,883. 


. S$. BRACH Mfg. Corp. 


Newark, N. J. 


55-63 Dickerson St. 


ELECTRICITY 


STAND-BY SERVICE 
CONTINUOUS DUTY 


More and more telephone companies 
are installing stand-by electric plants 
to insure uninterrupted service. We 
are supplying many of these plants. 
Already there are well over 1000 
“U.S.” stand-by units throughout the 
world at vital radio and communica- 
tion centers. U.S. Electric Plants 
are now available on AA3 priority 
or better. Write for details. 


2 KW to 75 KW 
U. S. MOTORS CORP. 


556 Nebraska St., Oshkosh, Wis. 








ELECTRIC PE 











TELEPHONY 
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as well as several power tools, includ- | 


ing the newest high-cycle types. New 
methods of ventilating were demon- 
strated by the use of small portable 
gasoline-engine-driven blowers. 
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Elected Board Chairman 
Theodore F. Smith, president of 
Oliver Iron & Steel Corp., Pittsburgh, 
Pa., was elected chairman of the board 
of directors of the National Safety 
Council at its recent Chicago meeting. 
Mr. Smith, who has been active for the 
council and has done much speaking 
for the group, will serve for one year. 





Telephone Equipment 
Engineers or — 


Men with some knowledge of 
drafting, ordering, and installing 
wired equipment, are urgently 


needed. Write 


Employment Manager, 


WESTERN ELECTRIC CO. 
Hawthorne Station, 
Chicago 23, Illinois 





BARTLETT No. 1-WE 
Combination Pruner & Saw 


AVAILABLE 
ON PRIORITIES. 
Two complete tools 
. longest section 
72 - . . EASILY 
CARRIED IN SMALL 
CAR OR MOTOR- 
CYCLE. 
Length Weight 


30 in. Saw 12 Ibs. 
72 in. Section 2 Ibs. 
72 in. Section 1% Ibs. 
Total Weight 8 Ibs 
This combination can 
be quickly and easily 
assembled to make 
either of these two tools: 

| Heavy Duty 

Tree Trim- 
mer (1%” capacity) 
14, ft. 














1 Fast-cutting 

Pole Saw 14 ft. 
If other lengths are 
required, specify extra 
sections 4 or 8 ft. long. 
to make the necessary 
length. 


Write for free catalog today. 
SARTLETT MFG. CO., 3051 E. Grand Bivd. 
DETROIT 2, MICH. 
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No. |-WE Pruner Head Section 
No. 44-WE Saw Head Section 
intermediate Extra Section 


Bottom Extra Section 


L-M Pole Line 





Hardware...Designed 


for the Job 


W Each L-M hardware item was indi- 
vidually designed to meet a need. Its 
size, shape, and materials were selected 
to meet the requirements of the job. 


For over 30 years, Line Material has 
been designing, building, testing, and 
improving its pole line hardware on the 
basis of the needs of the user. That’s 
why L-M hardware usually gets a high 
rating on dependability, durability, and 
suitability for the job. 


LINE MATERIAL COMPANY 


MILWAUKEE 1, 


Represents 


Automatic Electric Sales Corporation 















WISCONSIN 


d by 








dependable 


Cedar Poles 
MICHIGAN PoLe & Tie Co. 


'Y—GRAND RAPIDS 
MICHIGAN 











Cedar Poles 
MACGILLIS & GIBBS COMPANY 


Wells Bidg., Milwaukee 2, Wis. 
* * 
Northern White and Western Red 
Cedar Poles—Plain or Butt-Treated 








POLES 





B. J. Carney & Co., 100 N. 7th St., 
ot gay Minn.—Western red cedar 
poles. entrex Butt Treated or Plain. 














Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. 








international Creosoting and Construc- 
tlon Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 











POSITION WANTED 


POSITION WANTED: Recently 
honorably discharged veteran, available 
immediately, desires responsible posi- 
tion with progressive Independent com- 
pany. Eight years maintenance of 
manual and automatic equipment; six 
years operating own cable construction 
company; four years in Signal Corps, 
starting as private and advancing to 
master sergeant, supervising entire 
telephone section of an army post, in- 
cluding traffic, commercial and plant. 
Excellent references. Age 38. Married. 
Locate anywhere. Write Box No. 2204, 
c/o TELEPHONY. 








FOR SALE A 


FOR SALE: Due to the consolida- 
tion of the Hanamo and the People’s 
Telephone Cos. of Maryville, Mo., we 
have for sale one Kellogg switchboard; 
seven sections; three long distance, one 
universal, and three local positions, in 
good condition. We shall be glad to 
hear from anyone interested. Nodaway 
— Co., — Mo. 





FOR SALE: 150 Kellogg common 
battery straight line telephones, some 
not complete; also, 25—three-bar mag- 
neto telephones, farmer type. See them, 
we will sell. Nodaway Telephone Co., 
Maryville, Mo. 





FOR SALE: Small town telephone 
exchange, in 11 room home, all $4,000 
cash. Income $175 monthly. Must sell 
at once. Telephone Hugh Lundy, at- 
torney, Albia, Iowa. 








Pensacola Creosoting Company, Pen- 
sacola, Fla.—Creosot Southern Pine. 
Poles of Superior Long Leaf Quality. 








INSPECTION SERVICE 


For poles, crossarms, and other timber = 
ucts. Preservative treatments of timber 
products. Analyses of wood preservatives. 


A. W. WILLIAMS INSPECTION COMPANY 


Main office and laboratories: Mobile, Ala. 
Branch offices: New York and St. Louis. 


Inspections handled at timber treating plants. 














J. G. WRAY & CO. 


TELEPHONE ENGINEERS 
Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies 

231 S. La Salle St., Chicago 








WANTED TO BUY 


Used Inter-communicating phones: 
Dictograph, Selectophone, Automatic 
Electric, Graybar, Tele-talk, and 
other popular makes. Los Angeles 
Telephone Signal Company, 1282 W. 
2nd Street, Los Angeles 26, Cal. 








Reconstructed Equipment 


ae No. 610 S. A. enclosed gong steel signal 
sets with Anti side tone coil and Condensers and 
straight line ringer 
Stremberg Carlson No. | 
cone sets with 1000 ohm straight line ringer & 


58 Enclosed gong 


$5.00 with Booster Coil @ 
PY. Seite: L No. 510A. 0. enclosed gong steel 
> with Booster coil 1400 ohm ringer 


with back @ 
Kellogg No. 22 Trans, without back $1.25 with @ |. 135 
Western Elec. No. 22C Shutter type drops and 
jacks per strip 5 @. 
Elec. No. 2C Ball type drops and jacks 
per strip 5 @ 


REBUILT ELECTRIC EQUIPMENT CO. 


1704 WEST 21st PLACE 
PILSEN STA., CHICAGO 8, ILL. 








WE BUY 
WE TRADE 
WE REBUILD 


Old telephones or parts into 
smart modern - looking wall phones 


or desk sets with new cabinets. 
— service for Transmitters, Receiv- 
e: 


sk Stands and Wall Phones—Magneto 


or Common Battery. 

Specialists in Repairing and 
Rebuilding Transmitters 

The Telephone Repair and Supply Co. 


Daniel H. McNulty, Manager 
Rogers Park Station 26 Chicago 








ATLANTIC 
Creosoting Co., inc., 17 Battery Pi., N.Y.C. 
Creesoted Pine Poles 
Crossarms . . Conduit 

PLANTS AND OFFICES: 
New Orleans, La. Tenn. Bester, Mess. 
Winnfield, La. Loulsvi 
N Va. Savannah, Ga. Phi 
Annapolis, Md. Chieage, ttt. 











THE AMERICAN APPRAISAL 


COMPANY 
INVESTIGATIONS © VALUATIONS 


REPORTS 
CHICAGO @ MILWAUKEE @ NEW YORK 
WASHINGTON e@ And Other Principal Cities 








—— TELEPHONE = 


mo DIRECTORY je 
ADVERTISING 


L.M:BERRY & CO. 
se Jelephone for 


TELEPHONE L.D. 16 
631532, 10), | a: Bolemeoy-) Ale), Me), le) 





UNDERGROUND 
CONTRACTOR 


TILE CONDUIT WORK—MANHOLES 
BURIED CABLE TRENCH 


SEYMOUR CORLEY 
220 N. FRINK PEORIA 5, ILL. 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH, BOGGS and CO. 
Certified Public Accountants 


803 Electric Building 
INDIANAPOLIS 4, IND. 








SLOAN & COOK 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 








MANFRED K. TOEPPEN 


Engineer 


Consultation © Investigation 
Reports 


261 Broadway, New York 7, N. Y. 








TELEPHONY 

















